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J UST as a stalwart policeman is a symbol of 
protection all around the world, so too is the emblem of 
the American Foreign Insurance Association. For wher- 
ever American interests lie beyond the continent of North 
America, Central America and the West Indies—be it 
Bolivia or Burma; Egypt or the Argentine—American 
Foreign Insurance Association is on the job! 


American Foreign Insurance Association, comprised of 
22 of America’s outstanding insurance companies, is the 
oldest and largest group of its kind in the United States. 
It provides sound insurance protection on property, raw 
materials and finished goods against losses of practically 
every kind . . . Fire, Marine and Casualty. 





FOR AMERICAN BUSINESS, 
WHEREVER IT MAY BE... 


American Foreign Insurance Association’s world-wide 
facilities and specialized knowledge of foreign conditions, 
foreign insurance laws and currencies are basic values of 
immense importance to American business. 


Contact the business firms in your community now! 
Quite likely you will find many of them are, or soon will 
be, embarked on foreign operations. Offer them the full 
advantages of American Foreign Insurance Association’s 
world-wide protection. You can handle their foreign insur- 
ance requirements as easily as you handle domestic risks. 


Write American Foreign Insurance Association TODAY 
about any specific problem, and we’ll gladly give you 
full information. 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


80 MAIDEN LANE 


* NEW YORK 7, NEW YORK 





COMPLETE INSURANCE 


COVERAGE 


IN FOREIGN LANDS 
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North America 
Holds to Old 
Rates in Chicago 


Departure Is Bracketed in 
Street Discussion with 
Commission Issue 


Much bewilderment exists in Chi- 
cago insurance circles as a result of 
the action of North America in ad- 


vising its agents that the rate increases 
promulgated by Cook County Inspec- 
tion Bureau, effective Sept. 15 would 
not be applicable to North America. “For 
the time being,” the North America let- 
ter said, “please continue to use the 
rates which were in effect immediately 
prior to the announced revision with the 
exception of subsequently published re- 
visions.” ; 

This created a great hub-bub in the 
city. It was something new in fire in- 
surance to have an important market 
writing at a deviation and company 
men and agents alike were seeking to 
divine the significance and _ possible 
consequences of the situation. 


Study Commission Angle 


Many were inclined to read into the 
move some connection with the current 
deliberations on commissions in excepted 
cities. North America, immediately, at 
any rate, issued no statement in ampli- 
fication, so that all kinds of conjec- 
tures were heard. 

On the day the North America notice 
was received the western contingent 
was en route home from the mid-year 
meeting of Western Underwriters Assn. 
at Manchester, Vt. There lengthy ses- 
sions were held on the question of get- 
ting out revised recommendations as to 
commission scales in excepted cities. 
Hence North America’s action in reject- 
ing the rate increase was at least in 
close juxtaposition with the matter of 
commission scale, 


Meaning of Exception 


North America agents said they had 
been advised that the exception referred 
to in the instructions to them means that 
they are to collect the published rate 
when specific risks are rerated and pub- 
lished rates placed in the agents’ files. 
What the statement “for the time being” 
in the North America instructions im- 
plies was not amplified. 

North America’s action comes just be- 
fore the old Illinois rating law passés 
out of existence (Oct. 1) and the new 
law takes effect. The two laws differ 
in their provisions as to deviation. The 
old law specifies that a company may 
deviate provided its experience warrants 
and provided the insurer files the devia- 
tion with the rating organization and 
the insurance director and provided the 
deviation is a uniform percentage de- 
parture applying to all fire insurance 
written by the company and the ap- 
Proval of the director is obtained. The 
deviator must file its own experience 
clear across the board for the last six 
months. 

The new law is more liberal in this 
respect and permits deviations to be 
made on a sub-divided basis. 

In last week’s edition the new rates 
for Illinois outside Cook county were 
reported, but not the Cook county 
changes. In the latter jurisdiction, the 
rate increase is 15% on brick mercan- 
tile buildings and 10% on contents; 





(CONTINUED ON PAGE 36) 


CONGRESS HIGHLY CONCERNED 





State Rule Far from Won, 


McCarran Warns Lawyers 


CLEVELAND—Any feeling of com- 
placency that may exist as to the secur- 
ity of the system of state regulation, now 
that rating laws have been enacted in 
many of the states, was jolted by the 
words of Senator Pat McCarran of 
Nevada in his address at the dinner ses- 
sion Wednesday here of the insurance 
section of American Bar Assn. 

Senator McCarran’s speech was read 
by his secretary. The senator had suf- 
fered a heart attack and was unable to 
appear. 

Although Senator McCarran in gen- 
eral complimented the industry on what 
it had accomplished so far and expressed 
the firm hope that insurance will con- 
tinue to thrive as a free enterprise under 
state regulation, he declared that a great 
deal more has to be done in the way of 
securing legislation “of such breadth and 
scope and adequacy as will eliminate 
complaints that might otherwise arouse 
the Congress to take drastic steps.” 


Congress Has Responsibility 


Congress and the Senate, particularly, 
regards most seriously its responsibility 
for dealing with the problems raised ini- 
tially by the S.E.U.A.° decision, he said. 
“Congress knows that the people regard 
insurance as an established institution in 
their lives and that the people are look- 
ing to the Congress to protect them in 
everything that has to do with it. There 
is a growing feeling in the Congress that 
the federal legislature has a positive re- 
sponsibility to see to it that there is 
adequate regulation of insurance, by the 
laws of the several states, or by the act 
of the industry itself, promulgated into 
law by the state legislatures, if possible; 
and otherwise, by federal laws... .” 

All of the ramifications and implica- 
tions of the problem created by the 
S.E.U.A. decision have not been ex- 
plored, Senator McCarran declared. By 
no means all of the questions raised by 
that decision have been even recognized 
and faced, let alone answered. Harass- 
ment and doubts and difficulties will per- 
sist for many years to come. 


Has Confidence in States 


Senator McCarran expressed the be- 
lief that the states are capable of ade- 
quately regulating insurance. He said 
he was proud to have had an active part 
in enacting public law 15, which gave 
implied recognition to the vast void of 
uncertainties created by the S.E.U.A. de- 
cision through providing a period of 
time within which the states might act 
to assume and perfect their regulation. 

Congress, in the enactment of public 
law 15, however, he emphasized, did not 
discharge its responsibility for all time 
in the future. 

Senator McCarran recalled the study 
that he initiated when he was chairman 
of the Senate judiciary committee of the 
accomplishments to date with respect to 
state legislation. He recited the sta- 
tistics as to legislation that has been en- 
acted and said there has been some 
tendency on the part of the insurance in- 
dustry to regard the record of accom- 
plishments rather smugly. However, he 
said that his first reactions were rather 
disappointing and all tinges of that dis- 
appointment have not yet evaporated. 
He said that as he went further into the 
analysis of the complexities of the prob- 
lems, he gained a deeper realization of 
the impact of the very newness of these 
problems and his disappointment began 
to wane, and he said he realized that 
here was a concrete example of democ- 
racy at work. He said his conception of 
the magnitude of the task ahead in- 
creased while the magnitude of accom- 


plishments recorded dwindled in propor- 
tion. The drafting of the all-industry 
bill, he said, indicates to the industry, at 
least, the emphasis has been on the 
rating problem. He spoke of the various 
proposals for rate regulation that had 
been advanced and said that obviously 
the various sponsors cannot all be right. 

Senator McCarran warned that quar- 
rels between segments of the industry 
must be settled and differences and dis- 
agreements between factions must be 
ironed out. It will not do to say: “We 
can’t get together.” Congress, he said, 
“will find a way to put you together if 
you do not accomplish the result for 
yourselves; and the bed which Congress 
will prepare for you, in that eventuality, 
might not be SO comfortable as if you 
made your own.’ 

There is increasing sentiment in the 
Senate, he said, for a meticulous exami- 
nation of the steps toward regulation 
which have been made by the states 
and a careful weighing of the state legis- 
lation that has been enacted. The states, 
he said, can well afford the degree of 
regulation that will assure the industry 
the necessary freedom to progress, and 
at the same time protect the investor, 
insurer, insured and those engaged in 
the industry from practices “destructive 
of free and competitive enterprise.” 

The accumulative whole of the actions 
by the state legislatures this year has 
been a step in the right direction, he 
said. What has been accomplished stems 
from an attempt to deal intelligently 
with the problem as it appears from 
various viewpoints. He said he would 
not wish to judge which state has and 
which has not enacted the proper bill, 
but, he said, soon or late judgment 
will be passed and it will be the judg- 
ment of the people acting through Con- 
gress. 


Must Act Next Time 


He said it will not do to let another 
period of state legislation go by without 
a greater effort to secure the necessary 
legislation. Senator McCarran coun- 
selled industry representatives against 
captious criticism of rating laws or 
criticism based upon pique arising out of 
failure to get exactly what was desired. 
He said members of the industry should 
not quibble over details of legislation 
where basic principles are not involved. 

He urged the industry to re-examine 
carefully with a view to determining 
their adequacy as thoroughly and as ob- 
jectively as possible, the statutes that 
have been enacted. Not even the unani- 
mous protestations of the industry as to 
the adequacy of the legislation will suf- 
fice if that framework is, in fact, inade- 
quate. Dissension and controversy with- 
in the industry can readily give the ap- 
pearance of inadequacy. If, after the 
passage of two state legislative periods, 
the states have not taken action which 
in the opinion of Congress is adequate 
to discharge their responsibilities, it will 
be extremely difficult to get another 
compromise, he said. 


Want Congressional Review 


He declared there are rumblings of 
forces that will move toward Congres- 
sional action. At the moment they are 
pressing mainly toward an examination 
by Congress of the extent and adequacy 
of state legislation. Senator McCarran 
said it would not be wise to proceed 
with any such examination hastily, or 
with a feeling of being pressed for time 
and that is why he introduced the bill 
that was passed to extend the mora- 
torium of PL 15 until June 30, 1948. 

(CONTINUED ON PAGE 36) 


Watters, Handy, 
Kastner, Direct 
Insurance Lawyers 


Insurance Section of 
American Bar Assn. 
Convenes at Cleveland 


By GEORGE WOHLGEMUTH 


CLEVELAN D—New officers of the 
American Bar Assn. insurance law sec- 
tion are Thomas Watters, Jr., chairman, 


New York; Henry W. Nichols, first 
vice-chairman, general counsel National 
Surety; J. F. Handy, second vice-chair- 


man, assistant general counsel of Massa- 
chusetts Mutual Life; R. H. Kastner, 
secretary, associate general counsel of 
American Life Convention. 

Senator McCarran, a scheduled head- 
liner, suffered a heart attack and his ad- 


dress was read by his secretary, Miss 
Eva Adams. 
The two rating philosophies which 


have emerged since the passage of pub- 
lic law 15 receiving the greatest support 





THOMAS WATTERS, JR. 


and meeting the greatest opposition are 
embodied in the all-industry bill and 
the California bill, F. B. Belcher, Los 
Angeles, stated. The basic philosophy 
of the all-industry bill is that it is neces- 
sary that the business retain and continue 
many practices which are admittedly in 
violation of the concept of free and 
open competition declared in the federal 
anti-trust laws and it is not only desir- 
able but imperative that legislation by 
Congress and the state legislatures 
should authorize and protect such prac- 
tices. 

The basic philcnsahes of the California 
bill is that these federal statutes are 
based upon a public policy of free and 
open competition which cannot, and in- 
deed, should not be changed, and the 
insurance business can and must oper- 
ate within, and not in violation of that 
principle. 

The proponents of the all-industry bill 
philosophy know from experience that 
strict regulation such as it provides re- 
sults in practical rate uniformity and, 
that notwithstanding provisions for “de- 
viations,” the fact is that under such 
laws companies which want to act inde- 

(CONTINUED ON PAGE 36) 
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Lenmussied : Liaes in ‘Baoven 


May Reach $15 Million 


NEW YORK — General Adjustment 


Bureau is establishing seven storm of- 


fices to handle an _ estimated 50,000 
claims resulting from the hurricane. 
Florida offices are located at Miami, 


Fort Lauderdale, West Palm Beach and 
Ft. Myer; Louisiana offices at New Or- 
leans and Baton Rouge, and the Missis- 
sippi setup will be at Gulfport. 

An estimated 15,000 claims are ex- 
pected in Florida, 7,000 in Mississippi 
with some 30,000 spread through Lou- 
isiana and Arkansas. Most of the claims 
are for roofs and glass but heavy struc- 
tural damage losses are anticipated at 
Ft. Myer and Gulfport. Greatest dam- 
age occurred on the east coast of Flor- 
ida and along the Gulf. Adjusting rein- 
forcements are being moved in from ‘all 
over the south to settle the claims as 
quickly as possible. Revised loss esti- 
mates from the hurricane are placed at 
more than $15 million. 

The National Board is setting up at 
Miami and New Orleans and may set 
up a branch at Gulfport. 

Insurance loss from the hurricane in 
Florida will be in the neighborhood of 
$5 million in the area Miami to West 
Palm Beach, according to early esti- 
mates. Field men and agents have 
placed the loss at from one-half to 5% 
of total liability. 

George E. Edmondson, general agent 
at Tampa, comments that early news- 
paper reports were prone to exaggerate 
the damage, which in many _locali- 
ties was confined to minor proportions. 

Mr. Edmondson, who is most loyal 
grand gander of Blue Goose, states that 
the grand nest meeting at Miami Beach 
will be held as planned the week of 
Oct. 6. 


NEW ORLEANS—The tropical hur- 
ricane which battered New Orleans for 
six hours Friday caused damage of $8 
million, Mayor Morrison’ estimated. 
The insurance loss, however, will be 
much lower as approximately $5 million 
damage was due to flood waters. Water 
backed in from Lake Pontchartrain, 
covering some sections in outlying low- 
lands two to six feet. The major part 
of New Orleans did not flood. 

James F, Miazza, assistant general 
manager southwestern department Gen- 
eral Adjustment Bureau, arrived in New 
Orleans Saturday to set up a catastrophe 
office. It is in the Delta building, with 
Tom Jones, storm supervisor, and Price 
McCulley, supervisor of local operations, 
in charge. It will operate in conjunction 
with the regular branch office of which 
Price Bowen is manager. Another catas- 
trophe office has been opened in Baton 
Rouge at Florida and Eleventh streets, 


with Ed Choen, storm supervisor, in 
charge. 
Estimate by Miazza 

After a survey of the situation Mr. 


Miazza estimated there would be 25,000 
claims in New Orleans, averaging $125, 
or a total of $3,125,000. In Baton Rouge 
it is estimated there will be 6,000 claims, 
averaging $100 or $600,000 in the aggre- 
gate. 

Independent adjusters have also aug- 
mented their forces to cope with the 
storm. losses. 

Considering the velocity of the wind, 
which registered .as high as 120 miles 
per hour..at- New Orleans airport, and 
110 miles per hour at Moisant interna- 
tional airport, thé city withstood the 

A 30-toni siidke stack’ was blown from 
the Monteledie hotel, crashing on ad- 
joining buildings.’ A large air-condition- 
ing evaporator unit was sheared from 
the top of the Whitney Bank building. 

Huge steel signs were’ blown down 
in many locations. 

The loss to small boats in New Or- 
leans and vicinity will run in excess of 
$1 million. 

Rainfall during the storm 
Orleans was 2.75 inches. 


New 


in 


The Mississippi gulf coast took a 
terrific beating from wind and _ tidal 
waves. Property loss there may exceed 
fifteen million dollars, but no estimate 
of insurance involved is available. 

Many fine homes on the coast from 
Biloxi to Waveland were destroyed or 
seriously damaged. 

The strongest wind actually recorded 
by instrument in the New Orleans 
area was 98 miles an hour, which was 
recorded on top of the Mississippi river 
bridge, the weather bureau reported. 
Instruments at Moisant international 
airport and New Orleans airport did not 
function after recording 91 miles per 
hour, but airport observers of the bu- 
reau estimated that the wind reached 
110 miles an hour after instruments 
stopped functioning. 

The hurricane knocked out the ma- 
jor portion -of the city’s fire alarm 
system, according to Safety Commis- 
sioner McCloskey. 

It is estimated that the insurance loss 
on signs will run close to $350,000. 
General Outdoor Advertising Co., and 
Industrial Electric Co., are protected 
under an inland marine cover. 

Avondale Marine Ways reported an 
estimated $5,000 loss and Friberg Ma- 
hogany Co., on the Kenner highway, 
will have a substantial loss. No very 
high losses were reported by industrial 
plants in New Orleans. 

The giant plant at Michaud, owned 
by the War Assets Corp., and con- 
structed during the war at a cost of $36 
million had eight feet of water in the 
plant, part of which is occupied by a 
division of Higgins, Inc. 

Plate glass losses will run high, 
many stores had boarded up 
fronts before the storm hit, 
saving many plates. 

Ships in port weathered the 
well. 


but 
their 
thus 


storm 


(CONTINUED ON PAGE 16C) 





Leonhart Fetes Friends on 
Departure for European Visit 


NEW YORK—Before they sailed for 
Europe last week, W. Harold Leon- 
hart, Leonhart & Co., Baltimore, and 
Mrs. Leonhart, held a cocktail and din- 
ner party at the Waldorf Astoria for 
about 50 friends. Mr. Leonhart is visit- 
ing London and Zurich to find out what 
kinds of insurance have been profitable 
and call on executives of insurance with 
which he does business. 
the 


Among guests were William 
Schweizer, manager of Zurich, who is 
in the United States for a visit: Neville 


Pilling, U. S. manager; R. V. Brannion, 
eastern manager, and Norman Robert- 
son, eastern 5 4 superintendent all of 
Zurich; W. L. Hays, president Ameri- 
can Fire & Casualty: R. H. Long, vice- 
president American Reserve; E. S. Win- 
ter, assistant secretary Merchants of 
New York; J. A. Cathcart, Jr. and W. 
FE. Snyder. vice-presidents of Peerless 
Casualty; H. M. Gibbs, Jr., state agent 
Commercial Union, Baltimore; J. M. 
Owen, secretarv, and P. F. Allen, assist- 
ant secretary Corroon & Reynolds; T. 
F. McNulty, general agent of Reliance 
Life, Baltimore; Charles Hutchinson 
and W. R. Mearns, London; S. E. 
Warner, Charles Millet, and Miss Doro- 
thy Grogan of Mendes & Mount; D. S. 
Lowe, Maryland insurance department; 
Lothar Sudekum, reinsurance manager 
of- Rhode Island group: F. A. Fowler, 
vice-president, Miss Lillian Claus, vice- 
president and treasurer, and Miss Mar- 
garet Sands, of the Leonhart office. 


Mariners’ Hold Outing 


The Mariners, organization of Chi- 
cago marine men, following their suc- 
cessful Nordic Hills annual outing near 
Itasca a few days ago has decided to 
make this an annual event. Elmer Hum- 
phrey of National Fire won low gross 
prize with an 80 and Harold L. Bred- 


September 25, 1947 





Kern Tells Agents 
How to Build 
Enduring Oftice 


In his talk on building a successful 
agency at the Mutual Fire & Casualty 
Institute at Buffalo, 


H. A. Kern, Vv an 
Wert, O., vice- 
president Central 


Manufacturers Mu- 
tual, said the Amer- 
ican agency system 
will be secure and 
enduring only as 
long as it is the 
best method of 
bringing insurance 
to property oOwn- 
ers and it is up to 
the agents them- 
selves how long 
that condition will 
exist. 

Much of Mr. Kern’s talk was a report 
on a questionnaire he had circulated 
among a large group of successful 
agents. He said that 82% of those an- 
swering claimed that the average agent 
is lazy. In the opinion of agents them- 
selves a successful agent needs ambi- 
tion, enthusiasm, hard work, capital and 
knowledge. 


Need Capital Today 





A. Kern 


Mr. Kern said that 20 years ago most 
agents were able to start on nothing 
and operate on company funds. Today, 
he believes, competition and the necessity 
of living well during the building pe- 
riod in order to acquire standing makes 
such a course impossible or at least 
highly undesirable. He said he would 
not advise a man to establish an insur- 
ance agency unless he could support 
himself for three years. Otherwise, he 
would suggest that a newcomer in the 
business associate himself with an es- 
tablished agency on some mutually 
agreeable basis. 

As to knowledge, Mr. Kern urged 
agents not to lean on field men. He said 
an agent should su‘ scribe to at least two 
good insurance magazines and a good 
educational service and read and use 
them religiously. 

One of Mr. Kern’s questions was the 
most desirable location of an insurance 
office. He said that 40% of the agents 
who responded think a ground floor 
location desirable. In his opinion, 
this depends upon the city, available 
space, method of doing business, type 
of customer, etc. Also, an agent should 
not attempt to operate a ground floor 
office unless he is able and willing to 
invest considerable money in its appear- 
ance. It is much easier to economize 
on a less conspicuous location, without 
losing face with the public. 

Mr. Kern said that no agent is doing 
himself and his companies justice if he 
does not compile honestly and study 
carefully a balance sheet and a profit 
and loss statement every month. A 
company which does not insist on 
prompt payment of accounts is being un- 
fair to an agent, instead of doing him a 
favor. As a means of helping collec- 
tions, he quoted the experience of one 
agent who, in addition to enclosing a 
prepaid reply envelope with his bills, 
also encloses a check made payable to 


is 


him, for the right amount, and with a 
blank for inserting the name of the 
bank. The agent reported that prac- 


tically every insured uses the envelope 
and 20% of his clients use the check. 
Mr. Kern said that the sale of an 
insurance policy is complete only when 
the purchaser is so enthusiastic and en- 
tirely satisfied with the agent that he 
unhesitatingly recommends him or his 
organization to his friends. 





berg, executive vice-president National 
Service & Appraisal, the Mariners’ sec- 
retary, second with an 81. There were 
about 50 prizes awarded at the dinner 
which wound up the day. 


“F eilans,” Clementi. 
Calls Efforts for 


All-Industry Bills 


The all-industry committee’s efforts to 
have its rate regulatory bills enacted i in 
the State legislatures has been a “fajj. 
ure,” said W. W. Clement, executive 
vice-president of National Assn. of ln- 
surance Brokers, addressing a luncheon 
in St. Louis sponsored by the Insu. 
ance Brokers Assn. of St. Louis, the 
St. Louis board, the Missouri Agents 
Assn., the Insured Members Conference 
of Associated Industries of Missouri, the 


Associated Fire Insurance Agents & 
Brokers Assn. and the casualty and 
surety agents. 


Mr. Clement said that in Missouri in- 
surers “free from price fixing alliances” 
joined forces with producers to defend 
Missourians against what he termed “in- 
surance carpet baggers.” He said the 
situation was duplicated in eight out of 
nine of the biggest premium producing 


states: California, Illinois, Indiana, Mas- 
sachusetts, Michigan, Ohio, Pennsyl- 
vania and Wisconsin. He said that 


“home-made laws” were also enacted in 
Florida, Montana, Vermont and Wash- 
ington, 

Contending that a detailed comparison 
of the all-industry bills with the rate 
regulatory laws enacted in the last legis- 
lative session would demonstrate how 
great was the committee’s “failure,” Mr. 
Clement said he hoped such a study may 
be available soon. He said that to 
learn that 15 states enacted laws which 
“follow closely” the all-industry pattern, 
or that 14 others followed that pattern 
“with modifications” is far from satisfac- 
tory information for anyone genuinely 
interested in the matter. He said thata 
verbatim copy of the bill, except for one 
word may, in the hands of most commis- 
sioners, prove to be an entirely dif- 
different law from the all-industry bill. 


Braun Arson 
Chief at Chicago 


William C. Braun, 
St. Paul for 17 years for the National 
Board, has been named chief special 
agent at Chicago, succeeding the late 
Horace McMullen. Mr. Braun is a law- 
yer and prior to going with the National 
Board at St. Paul was with the Federal 
Bureau of Investigation. 


who has been at 


Malum Iowa Deputy: to 
Administer Rating Laws 


DES MOINES — Commissioner Al- 
exander has appointed Donald N. Malum 
of Des Moines second deputy commis 
sioner to administer the new rating laws 
which become effective Oct. 1. He will 
be generally responsible for the admin- 
istration of the new rating laws under 
the direction of W. H. Sheridan, de 
partment actuary. 

Mr. Malum has been field supervisor 
for Great American Indemnity company 
for a year and a half, having joined the 
company after serving as a major during 


the war. Before the war he was with 
Travelers as casualty underwriter a 
Houston. 


Reelect at Sheboygan 


SHEBOYGAN, WIS. — Sheboyga® 
Board of Fire & Casualty has reelected 
all officers, including Oscar C. Meyer, 
president; R. A. Friedrichs, vice-prest 
dent, and A. G. Baumann, secretary. 


Vyse Manages Cage Agency 


Verne Vyse has been appointed by 
the Jack Cage & Co. agency of Houston 
as manager. Previously he was Wis- 
consin state agent for Home Indemnity 
and executive special agent of Lumber 
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limit of Liabi lity 
in New Adjustable 
. & 0. Form Argued 


Needed Because of 
Lack of 12 Month 
Limit in Midwest 








In the discussions following the in- 
auguration of the premium adjustment 
business interruption form in Illinois 
last week—and its expected introduction 
into other middle western states in the 
near future—the point which aroused 
most argument appeared to be the sec- 
ond paragraph of the limit of liability 
clause. In effect, this clause writes a 12 
months —or higher—limit of insured 
shutdown into the business interruption 
form. 

This point was perplexing to middle 
western insurance men, because there 
is no time limit in business interruption 
forms in this territory. Should a similar 
premium adjustment form be adopted 
in other parts of the country, such a 
provision will probably be unnecessary, 
as the basic business interruption forms 
in other territories provide for a 12 
month limit, which can be increased. 


Wording of Clause 


Paragraph 2(b) of the new premium 
adjustment endorsement reads: 

_“In consideration of the provision 
for premium adjustment hereunder and 
based upon that percentage of gross 
earnings which is specified in the ...% 
contribution clause attached to the 
policy, this company’s liability shall in 
no event exceed its prorata proportion 
of the said percentage of gross earn- 
ings that would have been earned (had 
no loss occurred) during the 12 months 
immediately following date of damage to 
or destruction of the described prop- 
erty.” 


Example of Limit 


An insured, for example, may have 
annual gross earnings of $200,000, but 
may be certain that, because of expenses 
which he could discontinue in the event 
of a fire, he could not suffer a greater 
actual loss than $100,000 in the event 
of a year’s shutdown. He can thus carry 
$100,000 insurance with the 50% co- 
surance clause and be completely pro- 
tected against a shutdown of one year 
(assuming his calculations are correct) 
under the gross earnings form, with or 
without premium adjustment. If it de- 
velops he has overestimated his possible 
loss but a shutdown lasts longer than 
a year, under the ordinary gross earn- 
ings form, he may still be fully pro- 
tected, up to the amount of insurance. 

Under the premium adjustment en- 


dorsement, however, liability of the 
company is restricted to the specified 
percentage of one year’s actual use and 


occupancy value. Thus, in the example 
given above, the insured’s actual gross 


earnings might turn out to be only 
$150,000. If a 50% coinsurance clause 
is used, the company, under the pre- 


mium adjustment form, would not be 
liable for more than $75,000, even 
though the insured might carry $100,000 
and a shutdown last more than a year, 
With resulting loss of $100,000 or more. 

The reason for this restriction under 
the premium adjustment endorsement 
is to keep a sharpshooting insured from 
purposely carrying a large amount of 
Msurance in order to hedge against a 
long shutdown, and then, at the end of 


a year, when he is sure he will not 
need it, demanding a premium adjust- 
ment on the basis that 50% of his 


annual gross earnings is the standard of 
msurance. Without this limitation, un- 
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Plan Sutetees Rate 
Forum, Probably 
at Chicago 


RICHMOND, VA.—So many 
jects were on the agenda of zone 3 
forum on rating matters here that it 
proved difficult for many of those at- 
tending to digest all that the speakers 
had to say regarding rate making prob- 
lems in different lines and classifications 
of coverage. As a consequence, it was 
decided to limit the subjects at any fu- 
ture forums which may be held. It was 
tentatively agreed to hold another forum 
within the next 60 or 90 days at some 
central point, probably Chicago. While 
that city was not definitely selected, 
consensus at the executive session at 
which the matter was discussed was 
that would be the most suitable place. 
Larson of Florida, who presided over 
the sessions of the Richmond school and 
also over the executive session, said 
it probably would be best to limit the 
next forum to workmen’s compensation 
and possibly one or two other casualty 
subjects. If it proves successful it is 
expected that others will follow from 
time to time and that a permanent con- 
ference of those handling rating matters 
will be formed to arrange for future 
forums. 

Success of schools held in Florida for 
deputy fire marshals gave rise to the 
idea of holding a school on rate mak- 
ing and kindred matters, Mr. Larson 
explained. Those schools, he said, at- 
tracted so much attention that they 
caused deputies from other states to at- 
tend. 

Although it was announced that 39 
departments were represented, a subse- 
quent check showed the number actu- 
ally was 32, with a total registration of 
130. This was considered a fine show- 
ing, considering the fact that it was 
the first forum of its kind to be held. 

While practically all the papers at- 
tracted much interest, comment was 
heard that possibly in the future better 
results could be obtained if there were 
more interchange of ideas at these 
schools instead of their being given 
over almost entirely to the presentation 
of papers. While a question and answer 
period followed the papers at each ses- 
sion, it was noted that relatively few 
questions were asked from the floor. 





sub- 


Follow Spirit of New Laws 


One of the things that impressed those 
attending the Richmond rating session 
was the fact that all who spoke saw the 
problems presented by new rate regula- 
tory laws in pretty much the same way. 
They emphasized the need of interpret- 
ing the laws according to their spirit 
rather than letter. They urged a lib- 
eral administration, and they were unan- 
imous in asking that administrators not 
be so meticulous as to detroy the ob- 
jective of the laws. The objective still 
is to write insurance and write at at 
a premium that is both reasonable and 
adequate. 

The papers presented at Richmond 
were prepared independently and repre- 
sented every phase of the business yet 
all said essentially this. 

Few questions were asked from the 
floor but many of the insurance de- 
partment technicians and deputies asked 
questions after the sessions were over. 
It was obvious that they are sincerely 
eager to make rate regulation, a new 
—— for most of them, work success- 
ully. 


Battle Creek Agents Elect 


BATTLE CREEK—Everett Titus of 
the Titus agency has been elected presi- 
dent of the Battle Creek Assn. of In- 
surance Agents, succeeding Mrs. Ida 
Leach of the Leach agency. Other new 
officers are: Vice-president, Russell 
Worgess, P. D. Worgess agency; secre- 
tary, Jack Dudley, Hubbard-Dudley 
agency; treasurer, Virgil Klingen, 
Klingen agency. 


Agents fo Meet 
on Commission 
Issue at Detroit 


DETROIT—A meeting of represent- 
ative agents from excepted cities in the 
middlewest and from other metropolitan 
centers in which the prevailing commis- 
sion scales are higher than in ordinary 
territory is to be held at Detroit Oct. 1 
It has been called by C. C. Hewitt, Bos- 
ton. Boston, it is said, was the first city 
to get attention in the deliberations on 
the part of company executives looking 
to a modification of commission scales 
in metropolitan centers. W. M. Sheldon, 
chairman of the large cities committee 
of N.A.I.A., will represent Chicago. 


Bowen's Personal Property 
Floater Still Unused 


_At the Equinox hotel, Manchester, 
Vt., where the western Underw riters 
Assn. met last week, all persons going 


on the special cars to Chicago were in- 
structed to have their baggage carefully 
tagged and sent to the first floor not 
later than 3 o’clock. A large truck took 
the baggage to the railway station and 
there it was delivered to the porters in 


the special cars. L. N. Bowen, assistant 
western manager of National Fire, was 
attending the convention but his grip 


did not show up. Kenneth Oglivie, as- 
sistant manager of W.U.A., canvassed 
all the rooms and sleeping car berths 
looking for the lost luggage but it was 
not to be found. A careful canvass was 
made by the porters but without success. 
Mr. Bowen, therefore, spent the night 
counting up what he would get with the 
money that he would secure with his 
personal property floater. When the 
train reached Chicago all the insurance 
baggage was put on a large truck and 
when claimed by the owners there was 
one piece left and that belonged to Mr. 
Bowen. Where it had been no one knew. 
He will wear the same kind of clothes 
that he has been wearing and his per- 
sonal property floater still has a perfect 
record. 


Grain Association New 
Rate Scale Put in Effect 


Underwriters Grain Assn. has devel- 
oped a new rate program after conferring 
with grain interests. It was found nec- 
essary to make revision in the operation 
of the association owing to the big 
losses on several elevator fires. 

There is a rate increase of 6624% on 
frame elevators and their contents and 


10% on fireproof elevators and their 
contents. All states have approved these 
rates. It is expected that there will be 


other revisions that will go into effect 
July 1, 1948. 

The association has instituted an un- 
derwriting committee for the purpose of 
reviewing all liabilities now on the books 
and passing on all future offerings. 

A new inspector has been employed 
by the association which gives it a staff 
of three. The inspectors are becoming 
more critical but it is found that the 
owners are responsive in the desire of 
cutting down the loss ratio as far as 
possible. The association declares that 
if owners fail to cooperate, undoubtely 
there will be a cancellation of the busi- 
ness. Just recently one large elevator 
refused to cooperate and at once the 
insurance was cancelled. Immediately 
an insurance program was _ instituted 
and the cancellation order was _ with- 
drawn. 


Resigns Blue Goose Post 


Ward V. Beauchamp has resigned as 
custodian of the Illinois Blue Goose fol- 
lowing his resignation as state agent for 
Home in Illinois to enter the Pope 
local agency at Moline, IIl, 


N. H. Agents 
Retain Bodwell 


Warren A. Bodwell of Manchester 
was reelected president of New Hamp- 
shire Assn. of Insurance Agents at the 
annual meeting at Wentworth-By-The- 
Sea. 


Frederick D. Gardner of Portsmouth, 
John Bellows of Peterborough and 
Louis G. K. Clarner of Concord, are 


vice-presidents; Stowe Wilder of Ports- 
mouth, secretary. 

Robert F. Babcock, Keene; Haven E. 
Flanders, Laconia; Louis A. Hazen, 
Nashua; George T. Noyes, Bethlehem; 
Harry Woodward, Newport; G. LeRoy 
Gowen, Dover; and Frederick Burns, 
Manchester, were elected to the execu- 
tive committee. Kennett R. Kendall of 
Rochester was named as national state 
director to succeed Robert S. Perkins 
of Manchester. 

At the meeting of New Hampshire 
Insurance Women’s League, Mrs. Velma 
S. Dalphond of Franklin was elected 
president to succeed Mrs. Hazel White 
of Concord. Mrs. Blanche Novasard of 
Manchester is vice-president; Mrs. Iona 
Blake of Portsmouth, secretary. Miss 
Lucie Gorman of Portsmouth headed 
the local hospitality committee for the 
women’s program assisted by Anita 
Freeman, Priscilla Winn and Dora 
Winer. 

Greetings from Women’s Group 

At the banquet greetings were ex- 
tended by Mrs. Dalphonde and Miss 
Helen Meehan of Manchester, founder 
of the women’s organization. Commis- 
sioner Knowlton brought greetings. The 
new commissioner of motor vehicles, 
Frederick Clark, assured the agents of 
the cooperation of his department. 

There was a panel on “The New 
Workmen’s Compensation.” Taking part 
were Commissioner Knowlton, Deputy 
Commissioner Simon Sheldon and State 
Commissioner of Labor Riley. 

The association is continuing its ef- 
forts to work out a paid secretary pro- 
gram and voted a change in the consti- 
tution to permit the executive com- 
mittee to determine the amount of dues. 
It is recognized that a considerable in- 
crease in the budget will be necessary 
to carry out the program but President 
Bodwell is hopeful that the association 
will be able to hire a secretary in a 
year’s time. 


Detroit May Fight Fire 
Rate Increase Order 
LANSING, MICH.—The city of De- 


troit is expected to contest Commis- 
sioner Forbes’ recent order authorizing 
a state-wide fire rate increase. 

While no formal petition for hearing 
has been filed, a representative of the 
Detroit corporation counsel’s office asked 
for a copy of the Michigan Inspection 
3ureau’s request for a higher rate sched- 
ule in most classifications and also for 
a copy of the commissioner’s formal or- 
der authorizing the boost, which aver- 
ages 12.2%. 


MAYOR ORDERS PROBE 
DETROIT—R. E. Reaume, Jr., 


retary Detroit fire commission, has been 
instructed by Mayor Jeffries to go to 
Lansing and “get the facts” behind the 
rate increase order. 


sec- 


Humphrey Mass. Deputy 
to Supervise Rate Work 


BOSTON — Joseph A. Humphrey, 
former member of the staff of Lt. Gov. 
Coolidge and secretary legislative insur- 
ance committee acting as a commission 
to study the insurance laws, has been 
appointed fifth deputy insurance com- 
missioner for Massachusetts by Commis- 
sioner Harrington and his appointment 
confirmed by the governor’s council. 

The extra deputy was authorized by 
the legislature on passage of the new 
rate regulatory bills at the last legisla- 
ture to take care of the extra work. 
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Entertainment 
Features Readied 


for N.A.LA. 


Variety Show, Convention 
Ball Are Highlights; 
Announce Ladies’ Program 


Highlights on the entertainment pro- 
gram for the annual meeting Oct. 13-15 
of the National Assn. of Insurance 
Agents at Atlantic City will include an 
old vaudeville and 
show, and a combined convention ball 
and Monte Carlo party, J. Nelson 
Berner, chairman of the entertainment 
committee, 


fashioned variety 


has announced. 
The variety show will be the evening 
of Oct, 14 at the steel pier. It will be 
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sponsored hae the Loyalty group a 
top-notch vaudeville acts and _ well 
known entertainers have been engaged 
for the program. 

The informal convention ball and 
Monte Carlo party will be at the Had- 
don Hall hotel Oct. 15. Plans call for 
guests to be entertained at a “short rate 
casino” where many prizes will be pre- 
sented. 


America Fore to Be Hosts 


America Fore ae ig sag oie cock- 
tail party will precede the ball, and will 
be held at the Traymore hotel. 

Two showings have been arranged for 
Sunday, Oct. 12, of General Adjustment 
Bureau's movies of the San Antonio hail 
storm, the Woodward, Okla., tornado 
and the Texas City explosions. 

The convention golf tournament will 
be the morning of Oct. 16 at the At- 
lantic City Country Club. 

Mrs. Walter W. Clark, Jr., 
of the ladies’ committee, reports that 
visiting women will be entertained by 
sail and yacht trips, a fashion show, a 
luncheon, and rides on the boardwalk. 

In addition to the planned entertain- 
ment, Atlantic City offers deep sea fish- 
ing, sailing and yachting, horseback rid- 
ing on the beach, and boardwalk rides 
for conventioneers, 


chairman 





In New Posts 





Hailing from two great empires far 
from the empire state are two of the 
principals in 
changes. within 
Great American 
group, John C. Ev- 
ans, who has been 
advanced to presi- 
dent of the fire 
companies, w h o 
got his start in 
Texas and Gustav 

Michelbacher, 
who is a_ native 
Californian, and is 
now president of 
Great American In- 
demnity. William 
H. Koop, who has 
become chairman of the executive com- 
mittees of the companies, is a native of 
New York City. Mr. Koop has been 
with Great American for his entire ca- 
reer, starting in 1894 as an_ office 
boy. Mr. Evans was first with the 
Texas Fire Prevention Bureau and then 
entered the field joining Great American 
group in 1934 and becoming vice-presi- 
dent in 1940. Mr. Michelbacher went 


J. C. Evans 








‘Thents a big demand for the Comprehensive 
Personal Liability policy. The day of the dam- 
age suit is by no means past and there are 
plenty of prospects yet to be sold. 

To help sell the Comprehensive Personal 
Liability policy we offer our agents the simply 


written and well-illustrated booklet 


“Where — in follow-up. 


more understandable and _heips 


there’s LIFE there’s LIABILITY.” This attrac- 
tive two-color booklet can be easily folded into 


a regular envelope. It makes the coverage 


“break the 


ice” for the agent. This convincing “visit by 


mail” reduces to a minimum the time spent 


Sample copy available on request. 











CASUALTY + FIRE + MARINE 


ROYAL-LIVERPOOLYLY 


150 WILLIAM ST., NEW YORK 8, N. Y. 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 
OF AMERICA * STAR INSURANCE CO. OF AMERICA * ROYAL INSURANCE COMPANY, 
LTD. * THE NEWARK FIRE INSURANCE CO. * AMERICAN & FOREIGN INSURANCE CO. 
FEDERAL UNION INSURANCE COMPANY * THE SEABOARD INSURANCE COMPANY 


EAGLE INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY * ROYAL INDEMNITY COMPANY 
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with Great American Indemnity as vice- 
president in 1926 when the company was 





G. F. 


Michelbacher 


W. H. Koop 


organized. He left California in 1915 as 
a statistician with the Workmen’s Com- 
pensation Service Bureau serving suc- 
cessively with the National W orkmen’s 
Compensation Bureau, National Council 
on Compensation Insurance and Na- 
tional Bureau of Casualty Underwriters. 





Perpetual Carriers 
Facing Problems 


The current fire loss situation and 


| the drain on underwriting capacity is 


causing the perpetual writing companies 
as much embarrassment as other car- 
riers. At least two well known perpet- 
ual writers in the east are reported 
ready to take drastic steps. 

These companies cannot resort to the 
standard campaigns to increase amounts 
of insurance, because most of them have 
a relatively small single time limit. Fur- 
ther, in territories where they are strong, 
a large proportion of their policyholders 
have carried their insurance for years 
and never carried any other protection. 


After having sold an insured on the 
advantages of perpetual insurance—at 


a fairly sizable deposit premium—it is 
not an easy matter for these companies 
to urge insureds to supplement their 
coverage with protection along the 
orthodox annual, three year or five year 
payment lines. Further, many of the 
properties covered by perpetual insur- 
ance are tied up in estates, trusts and 
the like, which makes getting action 
difficult 

Nevertheless, the value situation has 
gotten to the point that even the maxi- 
mum limit is ridiculously inadequate in- 
surance for most lines. As a _ conse- 
quence, losses under perpetual policies 
represent a much greater proportion of 
insurance than previously and many of 
them are almost total to the policy. One 
perpetual writer is reported to be im- 
posing a coinsurance clause on every 
policy. Another is considering adding a 
warranty that the insured will carry an 
equal amount of insurance in another 
company. There are many practical ob- 
stacles to putting these programs in 
effect, with insureds who have not even 
looked at their policies for years and 
sometimes, in the case of old policies 
written several generations ago, never 
seen them, but the situation is getting to 
the point that officials of the perpetual 
writing companies feel such drastic steps 
are imperative. 





Hemispheric Dates Open 


WASHINGTON—The date for the 
second hemispheric insurance 
conference which is to be held at 
Mexico City either next year or in 1949 
was left to be determined in consulation 
with representatives of Mexican insur- 
ance interests. It is expected to be be- 
tween Sept. 1, 1948, and May 1, 1949. 
October looks like a good prospect at 
present. 

Meantime, efforts will be made to put 
into final language form resolutions cOv- 
ering many subjects, adopted at the Rio 
committee meeting more or less 4s 
statements of principles. 





Dick Freeling and Guy Freeling, Jr. 
have organized the Freeling Insurance 
Agency in the Commercial National 
Bank building, Little Rock. 
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Dorris Takes Over 
Tenn. for Hanover 


Hanover and Fulton Fire have ap- 
pointed James L. Dorris, Jr., state agent 
in Tennessee with headquarters in the 
Stahlman building, Nashville. Mr. Dor- 
ris is a graduate of the fire insurance 
scholarship course at Columbia Univer- 


sity. He began his insurance career - 
1928 with Great American and in 193 
became field supervisor for cabal 


southern states. He went to Tennessee 
in 1939 and has had charge of that state 
for Great American since then. 
Mr. Dorris is wielder of the 
quill of the Tennessee pond. 


Mendel to N. Y. Underwriters 
in Southern Cal. Field 


New York Underwriters has ap- 
pointed L. E. Mendel as special agent 
assisting Special Agent L. M. James in 
southern California. Mr. Mendel suc- 
ceeds V. G. Watts, who has entered the 
local agency business. 

Mr. Mendel has been with 


goose 





Cravens, 


Dargan & Co. 
for 12 years. 
be at 210 West 7th street, Los 


as California special agent 
His new headquarters will 
Angeles. 





Home Appoints Martin 


Home has appointed Frederick G. 
Martin state agent in Syracuse to suc- 
ceed the late Frank M. Kelley. 


Mr. Martin graduated from Syracuse 
University in 1934 and joined Home in 
1940 as special agent in Syracuse after 
three years with the New York Fire In- 
surance Rating Organization. 


Mich. Blue Goose Has Outing 

A record attendance of 96 members 
enjoyed the fall outing of the Michigan 
Blue Goose at Bonnie Brook Golf Club. 
Arrangements were in charge of Super- 
visor L. Irving McKay. Golf prizes 
were awarded by A. Duncan MacLean, 
regional manager of Royal-Liverpool. 
Most Loyal Gander Clarence Hubbard 
presided at the evening session. 


Naval Officer to Speak 


At the Seattle Blue 
meeting Sept. 26, Comm. 








Goose first fall 
Kenneth Ayres 


of the navy will speak. There will be 
a social hour and dinner. 

The pond will send its golf team to 
Vancouver for the second half of its 
home-and-home tournament with Brit- 
ish Columbia pond Oct. Competition 
is for the A. Z. DeLong cup. The Seat- 
tle team ran up a substantial lead in 
points in the first match at Seattle 
earlier this year. 


Okla. Pond Readjusiments 


The Oklahoma Blue Goose has ad- 
vanced E. C. Dice, St. Paul F. & M., to 
supervisor, to fill the vacancy caused by 
the death of E. H. Richards. John N. 
Jones, Phoenix of London, becomes cus- 
todian; E. N. Peterson, Aetna Fire, 


guardian; L. H. Singleton, Sun, keeper, 
and D. E. Waggaman, Commercial 
Union, wielder. 


Rudd Mich. F.U.A. Speaker 


At the first fall meeting of the Mich 
igan Fire Underwriters Asgsn., L. v. 
Rudd, vice- -president of Marsh & Me- 
Lennan, talked on “The Insurance Busi- 
ness in Normal Times.” 

C. B. Sheppard, retired state agent of 
American Central, and Walter R. Ewald, 
assistant secretary of Great American, 
were elected to honorary membership. 
Elected to membership were Wayne L. 





How A COMPANY 


HELPS ITS AGENTS — THROUGH PRACTICAL PROMOTION 





Insurance promotion, to be practical, must be addressed to 


people! People are the most important single element in the insurance business. It’s 


people who buy protection for their houses, furniture, jewelry, automobiles, businesses, 


liability. It’s people that the insurance business is primarily interested in—because 
it’s people who suffer losses and who, therefore, need insurance. Our insurance pro- 


motion is aimed at people, to tell them what your insurance and your service will do 


for them and how and where they can get it. 







hie Carmers Companies 


-\OHIO FARMERS INSURANCE COMPANY 
ca aeveae te 


8 4 8 


OHIO FARMERS INDEMNITY CO. 


fee Rey, Ohio 


BR THE INSURANCE AGENT 1S A GOOD MAN TO KNOW 





| horses are faced with an unusual situa- 
| tion in connection with the epidemic of 


| ing 


' and 
| them assume some part of the loss for 
| destruction. 


| full remuneration up to insured value. 


| the Saginaw Assn. 
| for 


| at Tulsa. 


| Taylor El Centro Manager 


| 





September 25, 


1947 


Barr, Hanover; James D. Brock, Amer- 


ican; Max F. Cheney, Aetna Fire; E, 4. 
Reed, St. Paul; David T. Tobin, Jr. 
Security, and Donald E. Vibert, Fire- 


man’s Fund. 

Frank E. Greene, chairman public re. 
lations committee, has called his dis- 
trict chairmen to meet with Wallace 
Rodgers of W.U.A. at Detroit Sept. 26, 


Michigan City Inspected 

The Indiana Fire Prevention Assn. 
inspected Michigan City, with between 
30 and 40 field men participating. 

Emmet Cox, Western Actuarial Bu- 
reau, was the luncheon speaker. He was 
introduced by J. A. Bawden, state agent 
of Springfield F. & M. Irwin C. Studt- 
mann, Kenefick-Studtmann agency, pre- 
sided at the luncheon. 








Ramsay Iowa State Agent 

National American Fire has appointed 
Rex Ramsay of Des Moines state agent 
in Iowa. Prior to 4% years in the 
army, he was a local agent for the com- 
pany in Des Moines. 


Swamp Fever Epidemic 
Presents Unusual Problem 
to Livestock Insurers 


Companies insuring thoroughbred 


swamp fever at Rockingham Park, 
N 

According to a Boston newspaper re- 
port, companies have $350,000 liability 
on the infected horses and have declined 
permission to have them destroyed, feel- 
that most of them will recover. 
However, recovered horses lose their 
value as racers and are no longer elig- 
ible for insurance. 


Will Confer with Companies 


A committee of horsemen will confer 
with the companies involved, principally 
Hartford Live Stock, North America 
London Lloyds, seeking to have 


The paper states that the 
companies have announced they will ac- 
cept no new insurance and they will not 
renew any policies on the stricken ani- 
mals. 

Once the companies agree to pay for 
destruction of swamp fever victims, hid- 
den cases of the disease could be ex- 
pected to pop up in every racing center 
in the country, and the companies might 

establish an embarrassing precedent. 

Owners of uninsured horses have 
agreed to accept any reasonable compen- 
sation for those horses destroyed, but 
owners of insured animals will not con- 
sent to destruction unless they receive 


Saginaw Agents Reelect 


SAGINAW, MICH.—Harold J. 
Blanchet has been relected president ot 
of Insurance Agents 
The other officers. 
all reelected, are: First vice-president, 
Edwin G. Kersten; second vice-presi- 
dent, James T. Weadock: secretary. 
Miss Clara A. Laesch; treasurer, Burt 
C. Baum. 


New General Office in Okla. 


Edward P. Stone has been named 
manager of a new office of General Ad- 
justment Bureau at Okmulgee, Okla. Mr 
Stone has been with the bureau for 1! 
years at Tulsa. In his new position he 
will have charge of two eastern Okla 
homa counties. He will be assisted by 
Thomas J. Williams, who also has beet 


another year. 


General Adjustment Bureau has 4p 
pointed Corwin R. Taylor resident ad4 
juster at El Centro, Cal. 

Mr. Taylor is a graduate of Sioux City 
college and has been at San Diego {04 
General Adjustment. The El Centro 0! 


fice has previously been operating as 4 





service branch only. 
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NATION AIL’S 


FAMILY ALBUM 





Accommodating Archie. 


Always going out of his way to give something 
extra to his policyholders and companies. Keeps the 
companies and fieldmen busy, but gives real service. 


Bert the builder. More interested in build- 


ing a sound, lasting list of policyholders for the long 
pull than in the quick kills, one-shot lines, price- 
cutting deals. Shows steady progress year after year. 








Coverage Charlie. Believes in telling his 
policyholders about complete coverage, adequate 
in amount and complete as to hazards covered. 
In twenty years hasn’t heard a client say “Why 
didn’t you tell me about that?” 





* 
N ~ F. G. The Perfect Agent. Does all these 
things and more. Sound steady protection and pre- 
vention service—all the time. 


* National Fire Group agents, of course 


Vs Ve Y F ’, 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
MECHANICS ond TRADERS INSURANCE COMPANY TRANSCONTINENTAL INSURANCE COMPANY 


UNITED NATIONAL INDEMNITY COMPANY 
EXECUTIVE AND ADMINISTRATIVE OFFICE, HARTFORD 15, CONN. 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, ILL. 234 BUSH STREET, SAN FRANCISCO 20, CAL. 


MEMBER THE ASSOCIATED AVIATION UNDERWRITERS 











10,000 LIVES 
LOST ANNUALLY 
BY FIRE 





Dont take chances. Use every precaution possible to 
prevent fires. The annual toll is staggering. 


The next time ... you or your family may be the victim of 
a disastrous fire that could have been prevented. 


Here are the principal causes of fires: 


Faulty heating 
and cooking 
equipment — 
stoves, fur- 
naces, chim- 
neys, flues and 
pipes. 


Careless use of 
matches and 
careless smok- 
ing habits. 





Misuse of gaso- Defective wir- 


line and all ing and electri- 
inflammable oat appliances. 
fluids. 





PREVENT A FIRE—HELP SAVE A LIFE—SAVE A HOME 


MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


We will gladly furnish Reproductions on request. 

















SALES CHART 








“Not enough ““~ we hear it all too often these days. That’s why 
we continue to urge adequate insurance to protect the property owner. 


THE CHARTER OAK FIRE INSURANCE COMPANY 
Country-Wide Insurance Analysis 
and Claim Service 


Hartford, Connecticut 
ONE OF THE TRAVELERS COMPANIES 








Guy Tells Buyers 
Reporting Speed 
Is Essential 


Allen C. Guy, Ohio supervisor for 
Western Adjustment, told the Ohio 
Safety Conference that in event of fire, 
the authorized factory executive or home 
owner should at once notify the agent or 
fire company, whatever may have been 
the previous arrangement, so that the 
companies can put into action the facili- 
ties which are maintained for the pur- 
pose. This is important because the 
insurance contract is predicated upon a 
survey of the circumstances of the fire 
and the damage done immediately after 
it has occurred. 

The evidence of fire origin should 
not be destroyed, he declared. Cause 
and effect are studied and frequently 
the cause of the fire can be eliminated, 
so that it will not happen again among 
any insured. Evidence of damaged or 
destroyed merchandise or equipment 
should be retained. The insured will 
wish to prove his claim by books, rec- 
ords and physical evidence of the dam- 
age. 


Plant Head Should Know 


Mr. Guy told the buyers present that 
each plant operating head should have 
a manual of coverages, so that he knows 
what hazards are covered in his plant. 
He need not know the contents of each 
policy and the amount, but he should be 
conversant with the policies. A _ pre- 
gram should be put into effect whereby 
the informed plant head should advise 
the top executive that a loss has oc- 
curred. This would end the condition 


| where many losses are not reported. 


California's Agents 


‘Prepare Agenda 


The California Assn. of Insurancé 
Agents is preparing for its annual meet- 
ing at San Diego Nov. 16-18. The di- 
rectors will hold an all-day meeting 


| Nov. 16. 


Governor Warren of Califosnia will 
give the welcome address at the first 
session, and W. P. Welsh of Los An- 
geles will lead off the formal program, 
Frank C. Colridge, former secretary of 


| the California association and now sec- 
| retary of the National association will 


follow. Herbert Kirschner of San Fran- 
cisco, insurance publisher and counselor, 


} will give an address on public relations. 


| H. 


A. Danford of the National Con- 


| servation Bureau will speak. 


Tuesday morning there will be two 
breakfast sessions, one for local board 


| officers and the other an open forum on 
| agency problems. Following these, there 
| will be a one-hour session conducted in 


the form of a model local association 
meeting. This will deal with all ele- 


| ments of the business. A panel in which 
| company and Pacific board executives 





| who was an officer 


will participate will highlight the morn- 
ing activities. 

In the afternoon there will be meet- 
ings of the agents association and the 
California insurance institutes. Com- 
missioner Downey of California will 
speak the second afternoon and Harold 
Callis of Santa Barbara will conduct a 
feature that was introduced last year 
called “Is It Covered?” 

That evening there will be a dinner 
of past presidents. A special program 
of entertainment is being arranged for 
the ladies. The convention banquet will 
be Tuesday evening. 


Angus Chassells, formerly of Chicago, 
in the Insurance 
Brokers Assn. of Illinois, now is lo- 
cated in Sao Paulo, Brazil, where he 
is teaching Brazilian soldiers Portuguese, 
English and French. During the war 
he was an instructor in radio communi- 
cations, first with the American army 
and then with the French. He has been 
in Brazil for about three years. 


25, 


September 


CHICAGO 


Staunton-Glover & Co. 
Organized in Chicago 


E. C. Staunton and Elmer J. Glover, 
Chicago insurance men, have organized 
the new firm of Staunton-Glover & Co, 
which. will operate as a_ nation-wide 
placing office for agents and brokers to 
handle unusual lines. Arrangements 
have been completed through London 
Lloyds to write taxicab lidbility, fire, 
theft and collision. Additional market 
to handle the unusual coverages includ- 
ing butane, propane and gasoline also 
will be available through this office. 

E. C. Staunton opened his own office 
in 1946 under the firm name of E. ¢, 
Staunton & Co. offering brokers general 
insurance facilities, specializing in ocean 
and inland marine lines, with facilities 
for the handling P. L. and P. D. on long 
haul trucks. 

He is a marine specialist with more 
than 20 years’ experience, having started 
in the New York office of Commercial 
Union Assurance. After eight years 
he resigned to become marine manager 
in the western department of Hartford 
Fire. He remained with the Hartford 
for six years and since 1942 has been 
associated with severa! general agencies 
in Chicago, and prior to establishing his 
own office he was connected with the 
production department of Osborn & 
Lange, Chicago general agency. 

Mr. Glover has been in the insurance 
business for the past seven years operat- 
ing as a general insurance broker with 


1947 











Continental Casualty, later occupying 
his own office in the Insurance Ex- 
change. 


The new firm will be located in new 
and larger offices in 1440 Insurance Ex- 
change. 





EK. W. LAWSON WITH MOORE-CASE 


E. W. Lawson, son of E. D. Lawson, 
western manager of Fireman’s Fund, 
who has been with Hartford Accident 
in Chicago, first in the automobile de- 
partment and more recently in the 
surety end, will become connected with 
the Moore-Case agency and will become 
pretty: much a personal producer. He 
will start in the life insurance depart- 
ment and then go to other lines. 


HARTFORD ACCIDENT WINS FLAG 


Hartford Accident nosed out Fire- 
man’s Fund for the championship of the 
Chicago Insurance Baseball League, 
winning the playoff 7 to 6. Fireman's 
Fund won the first of the three final 
games and Hartford Accident won the 
second. 

E. L. Williams is manager of the 
Hartford Accident team and Ed Dow- 
ling manages the Fireman’s Fund play- 
ers. League president is J. J. Merki of 
Meeker-Magner agency. Other teams 
in the league are National Fire, Meeker- 
Magner agency, W. A. Alexander Co., 
Equitable Society, Continental Cas- 








FIRE INSURANCE 
UNDERWRITER 
FOREIGN 


An exceptional opportunity for a 
senior underwriter who can handle 
all phases of the fire insurance 
business. Some contact work with 





agencies and assureds. Salary $500 
per month plus transportation, cost 
and other desirable benefits. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 
330 S. Wells St. Chicago 6, Iil. 
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— ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 
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- MiGs 
THERELL BE A HOT 


TIME IN THE OLD 
TOWN TONIGHT! 
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and you can 
play that again... 


With a home burning every two minutes of the day, 
many people will have “a hot time tonight.” Fire losses 
for six months during 1947 have surpassed any single 
year’s total from 1933 to 1942. This shameful waste of 
property MUST be stopped without further delay. 


PLEASE DO YOUR PART 
The Cam 


n Fire = 
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A Company is Known 
by the 
Agents It KEEPS 


07,9) 8 0) oe ee ee 
NOW IN OUR SECOND CENTURY OF SERVICE 




















MARSH & McLENNAN 


INCORPORATED 


Insurance Brokers 
AND AVERAGE ADJUSTERS 








c 
Chicago New York San Francisco Detroit 
Washington Pittsburgh Mi poli Bost 
Buffalo Cleveland Columbus Indianapolis 
Milwaukee Duluth St. Paul St. Louis 
Los Angeles Phoenix Seattle Portland 
Vancouver Montreal Havana London 
































| with the Thomas T. 
| firm of 


| highly 
| the very harmonious way in which its 
| activities were conducted. 


| started 


| Robert F. 


ualty, Illinois Agricultural Assn., Home, 
and Sterling. Hartford Accident gave 
a dinner to its team, G. H. Moloney, 
vice-president, presiding. The “Chicago 
Journal of Commerce” trophy was pre- 
sented by Mr. Merki, Mr. Moloney spoke 
of the baseball league and 


Mr. Merki 
then presented to Manager Williams of 
the Hartford Accident team a plaque. 


| There are requests by other officers for 
| memberships in the league. 


0 It may be 
decided to have two leagues and have a 
playoff between the winners in each, the 


| trophy going to the winning team. 





BOYER GOES WITH NORTH 


Martin Boyer has become associated 
North adjusting 
of Chicago as vice-president in 
charge of workmen’s compensation and 
self-insurance service departments. He 
his insurance career as claims 
adjuster with John M. Beverly, insur- 
ance counsel, in 1938. In 1941 he joined 
Coleman, Inc., as regional 
manager of the midwestern division 
with headquarters in Chicago. He was 
president, treasurer and director of Un- 
derwriters Exchange, Ltd., a subsidiary 
corporation of the Coleman firm, which 
is a service organization for self-insur- 
ers. Underwriters Exchange operated 
as an agency through which excess ag- 
gregate stop loss contracts were writ- 
ten with London Lloyds. 

Mr. Boyer atttended Central Y. M.C.A. 


| college, De Paul’ University and Chi- 
| cago College of Law. He is an associate 





member of the 
Safety Engineers, 


COMPANIES 
Home Shows 
Mid-Year Condition 


Home in its semi-annual report to 
stockholders shows a rise in assets to 
$184,818,098 from the $177,414,558 re- 
ported as of Dec. 31. Cash and govern- 
ment bonds amounted to $79,583,381 at 
June 30, compared with $75,121,563 at 
the end of 1946. The premium reserve 
Was $87,427,286, an increase of slightly 
more than $9 million. Surplus as re- 
gards policyholders decreased to $65,- 
059,834 from $68,860,211. 


Harbor May Sell Stock 


Harbor Insurance Co. of San Diego 
has filed with the California department 
an application to sell 1,260 shares of 
capital stock of $10 par value to a closed 


American Society of 








list of 22 persons for a price of $27 a 
share. The funds would be added to 


capital and surplus. 


Founders Enters Hawaii 

LOS ANGELES — Founders Fire & 
Marine has entered Hawaii and will be 
associated in the islands with Theo. 
Davis & Co., Ltd., on a general agency 
basis. Davis & Co. was established over 
100 years ago and is one of the most 
successful factors in the Islands, where 
it has played an important part in de- 
velopment. John E. Russell is president 
of the firm and Louis Barron insurance 
department manager. 

L. M. Klauber, president San Diego 
Gas & Electric Co, has been elected a 
director of Founders. 





American States Fire of Indiana has 
filed notice of its intention to withdraw 
from California. 





Withdrawal of London & Provincial 
Marine & General from California has 
been completed. 





Assurance of America and American 
Reinsurance have been admitted to Min- 
nesota, 


Merchants Fire Assurance has moved 
its San Francisco offices from 10 Drumm 
street to 22 Battery street into larger 
quarters and closer to the center of the 


{insurance district. 


_ New W. 


September 25, 1947 


Va. Chief 


A. B.C... Beas, Ts. of Logan, the new 
president of the West Virginia Assn. of 





Insurance Agents, 
has been in the 
business since 1927, 
following gradua- 
tion from West 
Virginia Univer- 
sity. In that year, 


he joined the Clay- 
pool & August 
agency at Logan. 
He now is presi- 
dent of the August 
& Bray agency 
there. Becoming a 
member of the 
state executive 
committee in 1942, 
Mr. Bray was chairman when elected to 
succeed T. J. Neff of Wheeling as presi- 
dent. 





A. B. C. Bray, Jr, 


Hartz New Flint President 

FLINT, MICH.—Harry Hartz of 
State Agency has been elected president 
of the Flint Assn. of Insurance Agents, 
succeeding Mark Piper, Jr. Other new 
officers are: Vice-president, E. Stanley 
James; secretary -treasurer, Claude 
Hommes (re-elected). 

Roy P. Jensen, Detroit, Wayne 
County manager of Fireman’s Fund, is 
ill in Henry Ford Hospital with a 
stomach disorder. 














TODAY'S VALUES | 
and INSURANCE | 
COVERAGE | 


Wartime prices did 
things to present insur- 
able values. Revised 
ae insurance. coverage 


requires new appraisal. 
4 — 


The AMERICAN | 
- APPRAISAL | 
Company 
Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
































THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





5S FIFTH AVE., NEW YORK 
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FieNATIONAL UNDERWRITER__ 


Chicago C.P.C.U. Points Up Need 
for Fire Legal Liability Market 





Pivotal discussion point at a_ meeting 
of the Chicago chapter of C.P.C.U. was 
the acute meed of a market for fire 
legal liability cover in this day of in- 
creasing subrogation. In the give and 
take which followed the pattern of a 
forum on this matter at the recent Na- 
tional C.P.C.U. meeting, it was evident 


that those present had come across a 
strong demand by building tenants for 
fire legal liability coverage and have 


been unable to get it from either fire or 
casualty companies. The 35 in attend- 
ance at the meeting, including C.P.C.U. 
designation holders from both company 
and production ranks, and a number of 
guests, agreed that finding a market 
for and establishing a common form of 
this coverage was an increasing chal- 
lenge to the business, and presented one 
of the few gaping holes in insurance 
coverage. Hope was expressed of draw- 
ing up a proposition that will be favor- 
able to the companies and will permit 
fire legal liability to be written to match 


AIR CARGO 


Transporting of merchandise by air is growing 
by leaps and bounds. When your assureds ship 
this way, see that they are properly insured 
‘by a company which has made a 
specialty of this form of protettion. 


FIRE, WINDSTORM AND ALLIED LINES + 
AiR CARGO « 





OCEAN AND INLAND MARINE -+ 
AUTOMOBILE, COMPREHENSIVE, FIRE, THEFT AND COLLISION 


the demand and potential market which 
all who spoke up agreed was vast. 

It was brought out that there are no 
specific court decisions to Po le- 
gality of a lease agreement between 
tenant and landlord to release the ten- 
ant from liability due to fire caused by 
his own negligence. This was offered 
as a solution until the cover is offered 
by the companies. Another solution 
was for both tenant and landlord to pay 
for part of the insurance and for both 
to be mentioned in a policy. It was 
pointed ~~ that this is particularly im- 
practical where a number of tenants oc- 
cupy a building. Until companies can 
be interested in the form, it was agreed 
that the only resort is to the surplus 
line market, if a sensible rate can be 
obtained. 

It was brought out by a number of 
those present that the legal liability loss 


as 


ratio is much higher today largely be- 
cause more attention is being paid to 
subrogation by the ottincce My This 










BOTH COMPANIES WRITE 






ALL RISKS 





was held particularly true on the Pa- 
cific Coast where the cry for fire legal 
liability cover by customers and pro- 
ducers is the strongest. It was agreed 
that fabricating such a form would be 
a stickler for the companies both be- 
cause this is a time when losses are 
high and companies are surfeited with 
business and because this cover would 
necessarily be a hybrid between fire 
and casualty insurance. 


Ceased Writing Six Months Ago 


It was developed that up until six 
months ago there were several fire 
companies which would write fire legal 
liability in individual cases. Overstuffed 
with business and losses, even these 
few carriers have discontinued the 
practice. Reportedly one fire company 
has recently expressed willingness to 
accept suggestions as to the basis on 
which the cover may be written. Of 
course, companies will write the cover 
today at the full building rate, but few 
assured will pay this rate. 


The fire companies understandably 
steer clear of it because the form in- 
volves third party liability with which 
they have had no experience. It was 
agreed that from a rating standpoint 
the fire companies are in a better po- 
sition to figure a proper premium. It 


was agreed, too, that such a policy with- 
out coinsurance would be untenable be- 
cause such cover is not usually provided 
to value. It was argued that it is just a 
step further for the fire company to 
cover liability to real property when 
such coverage is already provided for 
personal property. 

Except for the rating 
coverage is fundamentally casualty, it 
was agreed, and casualty companies 
are especially adapted to the procedure. 
The disinclination of casualty com- 
panies to accept fire as an incidental 
peril in legal liability was acknowledged. 
There was no attempt to come to a 
definite conclusion as to what should 
be done to get the coverage on the 
market, but members were charged with 
working for such a solution. 


feature, the 


Record Enrollment for Course 


Robert M. Babbitt, Joyce & Co., re- 
ported that 190, by far a record enroll- 
ment, have signed up for the C.P.C.U. 
study courses carried on in connection 
with the Illinois Institute of Technol- 
ogy. The chapter voted unanimously 
to ratify the tentative offer at the na- 
tional meeting to hold next year’s na- 


tional convention at Chicago late in 
September or early in October. Plans 
were considered for the conferment 


luncheon of the Chicago chapter on Oct. 
21 in the La Salle Hotel. Roger Ken- 
ney, of the “United States Investor” 
will speak. Harry J. Loman, dean of 
the American Institute for Property 
& Liability Underwriters, will confer 
the C.P.C.U. designation upon seven 
from Illinois and 14 from adjoining 
states, 

Iowa Blue Goose has changed the 
date for its annual picnic to Oct. 4 


rere 25, 1947 


eiies Will Run Reiin 


Commissioner Larson of Florida has 
announced that he will be a candidate 
for reelection. He is also state treasurer, 
He was reelected without opposition jp 
1944. Prior to becoming state treasurer 
and insurance commissioner, he was in- 
ternal revenue collector for six years, 
and a member of the Florida legisla. 
ture. 


Gillespie to Atlantic Mutual. 


Atlantic Mutual has appointed Fred 
D. Gillespie, Jr., state agent for the At- 
lantic companies in Michigan attached 
to the Detroit office. 

He has had many years’ experience 
in the field and goes to Atlantic from 
General of Seattle state agent in charg 
of the Detroit office. 


Glens Falls to Offer Stock 


Glens Falls has registered with the 
SEC 150,000 shares of $5 per capital 
stock to be offered to the stockholders 
at a price to be determined on the basis 


of three shares for each share held on 
that date. An underwriting syndicate 
headed by Morgan Stanley & Co. will 


buy any unsubscribed stock. 


Sommer Canton Manager 


Chris Sommer, claim manager for the 
defunct Keystone, Mutual Casualty in 
Illinois, located at Chicago, for the last 
year has gone with Celina Mutual Cas- 
ualty as manager of the claim office at 
Canton, O. Previous to joining Key- 
stone he was in service for two years 
and prior to that was with a company 


in New York. 


Bugbee Bay State Club Speaker 


BOSTON—The Bay State Club of 
Boston opened its season’s meetings 
with a luncheon at the Parker House on 
Monday. Percy Bugbee, general man- 
ager of National Fire Protection Assn. 
spoke on the work of his association. 


Plan Confabs with Fire Chiefs 


Harold N. Mann, chairman of the fire 
prevention committee of the National 
Assn. of Insurance Agents, has sent out 
an announcement urging local agents to 
call on their community fire chiefs the 
morning of Oct. 9 as a highlight of Fire 
Prevention Week, Oct. 5-11. October 9 
is the anniversary of the Chicago fire. 

Jay W. Stevens, secretary of the In- 
ternational Assn. of Fire Chiefs, has 
paved the way for the conferences and 
local chambers of commerce will join 
in sending delegations to the community 
action meetings. 


Sonoma County Assn. Eects 


The Sonoma County (Cal.) Assn. of 
Insurance Agents has elected C. 
King, Santa Rosa, as the new president; 
W. J. Martin, Sonoma, vice-president, 
and the relected secretary-treasurer is 
M. A. Reading, Santa Rosa. 
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HteNATIONAL UNDERWRITER 1, 
n COMPETITION FOR LIFE AGENCIES siphoned off competent life agents and the western department offices of the 


prospective agents to be life department group at Indianapolis. The present ac- 
ridin 4 s . sf, » salsos : . 4 
orida has managers and life-specializing brokers. counting department will stay in Le- 


candidate Chicago’s Large Fire and Casualty RaAlsTS. banon until the first of the year to 














treasurer, 2 . . . close out existing accounts. : 
sition in | Agencies Expand Life Departments Pioneer Equitable Moving Pioneer-Equitable has had its head ol- 
treasurer g Head Office to Philadelphia fice in Lebanon in the Pioneer- 
€ Was in- Pp. Equitable building since 1933 

ax Chicago's life insurance agencies are now being provided serious competition by Pioneer Equitable of Lebanon, Ind., 


a legisla- the large class one fire and casualty agencies which have been bolstering their life this week is moving its head office to 


departments and aggressively pushing for life business from brokers. There has been Philadelphia. The move is being made Lanning to Excelsior 
a gradual reversal of the traditional policy of these offices to ignore life business except to consolidate overhead expense with 


utual. hen it fell into their laps, which is a direct result of the fire and casualty companies other companies in the group, Rhode M. V. Lanning has been named as- 
ted Fred being surfeited with most lines and the consequent difficulty of the big agencies in Island, William Penn Fire, and Na- sistant underwriter and manager of the 
r the At- placing brokerage. : ie . ” tional of Colorado. inland marine department of Excelsior. 
attached The class one agencies have seen the need for diversifying their writings through The agency department, accounting He was formerly with Hartford Acci- 


sale of life insurance, accident and health and the other covers which are still being and other functions will be merged with dent and Firemen’s of Newark. 
xperience | secepted freely by the companies. — 
ntic trom Over the last several years, virtually | 
in charge | 41) of the metropolitan supervising 
agencies have established separate life 
departments headed by a life manager 
iock who devotes his full time to life and ac- 
with the | cident and health covers. These life 
managers are quite often young and per- 








t 
eeessmmomees % | 





‘r capital cae 

“hola sonable college men who are war vet- 
the basis | erans without too much insurance expe- 
held on | rience, but with plenty of zip. They are 


syndicate | paid substantial salaries and certain ad- 
Co. will | ditional incentives for the amount of life 
and A. & H. brokerage business which : 
they bring in. 

ger It is no coincidence that many of these : ‘ ING BUSINESS HOU 
; managers are young men. It is the aoe | ' cn = 

r for the | general experience around Chicago that ; : 

ualty in | it is the younger brokers who are writ- 
the last | ing the life and A. & H. business. There 
ual Cas- | is a lot of life educating involved and it 
office at | is hard to teach the older men new 
ng Key- | tricks, and results in drumming up life 
vo years | and A. & H. business from the older 
company | brokers who have specialized in the fire 
and casualty lines for many years has 
been meager. 

eaker The agencies have had life insurance 


general agency contracts for some time, i, ae 
Club of | but had written very little in life insur- aS 
meetings | ance premiums compared to their other 
fouse on | writings. Now the story is quite dif- so 


‘al man- | ferent;*for instance, a class 1 agency 
yn Assn. | which averaged about $500,000 worth of 


ion | He incrange in a'gear evored st) Wag fopy Department of Fireman’s Fund 


iefs _This may be attributed to several con- 
ditions. First the life manager was able 


the fire | to attract a number of brokers to his 
National | fold He was able to stimulate the in- . th ot 
sent out | terest of new brokers and of some of 
gents t0 | the older brokers in selling life insur- 
iefs the | ance. Whereas, formerly, to get help on 








; Of Fire life insurance problems, a broker would 
ctober 9 | have to go toa specializing life insurance | 
igo fire. | general agent or manager for the an- 






the In- | swer, he can now help right in tl 9 ° ° . 
. : A z get help right in the . » 
fs, ha Ssacy where he fats bls. dock 208 places On October 8, 1871, Mrs. O’Leary’s cow achievement stood out like a beacon 
ces and | the bulk of his fire and casualty lines. kicked over a lantern that started the light. A testimonial containing 144. sig- 
vill join The life managers for the class 1 8 8 8 
nmunity | agencies have proved themselves an un- great Chicago conflagration and inciden- natures was presented to the Company 
usual breed. They devote most of their ° ° " é ° ° et ie 
Mieation to brokerage business, but they tally inspired the establishment of the by business firms in appreciation of 
are also substantial producers for their . >. 4 ’ x . 
‘cond Eimmmctes, mostly fa of duty hours . Western Department of Fireman’s Fund Fireman s Fand paying all its losses 
C. R. | Life Broker Emerges Insurance Company. Then only 8 years in full. Fireman’s Fund responded by 
rs In some of the class 1 agencies a old, Fireman’s Fund demonstrated its opening its Western Department in 
«| | few type of broker has made his ap- one ° . 
surer is pearance, Gist je. the cane Wins Senlincs Strength, Permanence and Stability by Chicago on July 1, 1872, a Department 
Is greatest volume from selling life and = * “11: . . ° 
—_ “AIMEE Hi. There are sovetel of tha buber- promptly paying over half a million _founded on faith in the face of ruin 
vising agencies who have full-time life dollars in claims, an amount that and destruction. With that faith 
Msurance producers working under the : 4 “ yah 
life manager. Some of the life depart- even exceeded its capital. With A. more than vindicated through 
Ments have been so successful that it 1 hat 149 i Ng ° 9 
i idesise necessary to catablich scoe- osses so severe that 149 insur- : are the years, Fireman’s Fund sa- 
fate cashier and clerical staffs for them. . . > 2 ‘ 
iy one young sail ebetiiom life man- ance companies failed, were S lutes its Western Department on 
Be" put it, “We may see the day when suspended or withdrew to their j./ the occasion of its 75th Anni- 
is department wags the agency, like ‘ 
the tail which wags the dog. The hap- home states, the Fireman s Fund versary. ° 
piest faces you see here are those of the 
men who are writing life insurance.” Ls 


Not quite so ha are some of the 
life insurance piers 4 agents and man- DEPENDABLE INSURANCE SINCE 1863 
a@ers who have cultivated brokerage — . 
Bernese. This business has always beer : nn a ge adehity « Sarees 
cult and expensive to get, because of hf Y] aa } my U a 
aversion of the broker is’ égumatian out IREMAN § f fi | D IROL P 
widely scattered offices. The broker FIREMAN’S FUND INSURANCE COMPANY 
prefers to place his business in all lines HOME FIRE & MARINE FIREMAN’S FUNC a 
M one office and this is precisely what 2 ‘ - “ 
the class 1 agencies are enabling him to 
with their rejuvenated life insurance 
departments. Some of the life managers 
Say that the general insurance agencies 
have made noticeable inroads upon their " 
brokerage and in many cases have 
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Investments by 
Fiduciaries May 
Bring Headaches 


An interesting and thorough presen- 
tation of the problems of investments 
by fiduciaries as they affect surety 
companies was delivered by George 
Fiedler of the Chicago law firm of 
Fiedler & Amberg at the meeting of 


the insurance section of the American 
Bar Assn. in Cleveland. 

Mr. Fiedler pointed out that bonds on 
fiduciaries are profitable, but fiduciaries 
face a difficult investment situation and 
their actions now may cause a rash of 
surcharges when the next depression 
hits. 

Mr. 


graphic 


Fiedler 
by 


made his points 
use of generalized 


more 
figures. 








Now—ask for QUICK AID 
FIRE GUARD instead of such 
famous old names as Red Star, 
Floafome, Alaskan, or Protector. 

Only the name of GENERAL'S 
famous Fire Extinguishers is 
new! QUICK AID FIRE 
GUARD gives you the same 
quick action that you have always 
found in GENERAL'S Extin- 
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VAPORIZING CARBON 
LIQUID DIOXIDE 





SODA- 
ACID 








FOAM 
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combined 
annually 


He said that the estimated 
fidelity and surety premiums 
amount to about $100 million, of which 
about $50 million are surety, and of 
that amount approximately one-fifth is 
collected from bonded _ fiduciaries 
charged with investment of trust funds. 
With an income of $10 million to begin 
with, Mr. Fiedler noted that incurred 
losses average about 25% for all types 
of bonded fiduciaries and only about $1 


million of this is incurred by illegal 
investments. 
On the basis of premiums collected, 


the total principal amount in the hands 
of bonded fiduciaries at any time is in 
the neighborhood of $1 billion, he said, 
and if the incurred losses on illegal in- 
vestments of $1 million are stacked 
against it, the percentage of loss.against 


capital invested amounts to less than 
one-tenth of 1%. Mr. Fiedler com- 
mented the problems involved have 
been interesting during the 


nesatanmnaandaia 





guishers, the same high quality, 
the same dependability backed 
by GENERAL'S 44 years of fire 
protection experience. 

QUICK AID FIRE GUARD 
is available with the following 
types of extinguishing agent: 
vaporizing liquid, carbon 
dioxide, foam, soda-acid, and 
non-freeze. 
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past 25 years. The guiding rule for 
fiduciaries in investments, Mr. Fiedler 
observed is that “notwithstanding the 
changing value of the dollar, the fiduci- 
ary should invest in such a way that at 
the end of the administration, he will 
have the same number of dollars on 
hand as at the beginning.” 

The rule holds true even though the 
prchasing value of the dollar may de- 
cline during the period of administra- 
tion. 

Surety companies now bond substan- 
tially all individual guardians and simi- 
lar fiduciaries in large cities, he noted, 
quoting figures from Chicago probate 
court showing that surety companies 
signed the bond in 995 estates out of 
1,060 and in rural districts approxi- 
mately one out of five. Rural business 
is gradually picking up, however. 

The principal types of fiduciaries 
bonded by surety companies are: 

Guardians of. minors—most premium 
income and losses occur in this class, 
the one in which the guardian or the 
surety company must have money on 


| the dot when the ward attains majority. 


| mentally 


| dom challenged, 


Conservators and committees for the 
ill—with a volume about one- 
fourth of that of guardians. The in- 
vestment account of these estates is sel- 
as it is usually a life- 


| long job and theultimate distributees 
| are usually glad to take what is offered. 


trustees—bonded only 
Their investment prob- 


Testamentary 
in some states. 


| lems are comparable to those of guar- 


| year. 


dians and conservators. 

Administrators and executors—ad- 
ministration lasting usually only about a 
Investments in this class are sel- 


| dom made and losses are rare. 


Receivers—also present few invest- 
ment problems. Mr. Fiedler says he 
has heard of no loss ever paid by a 
surety company because of the invest- 
ment policies of a receiver. 


Investment Loss Is $400 


Investment difficulties for fiduciaries 
were acute during the depression and 


since the downward trend in interest 
rates have remained acute. Mr. Fiedler 
mentioned a case in point. In one, a 


| woman left her niece the income from 


| wrongful investments. 





$100,000. A fiduciary invested the 
money at 6% paying the niece $500 a 
month. “When interest rates fell and 
the purchasing power of the dollar was 
reduced, the niece wound up receiving 
only $100 a month and she sought to 
surcharge the fiduciary, but he had a 
complete defense in that he never vio- 
lated the law relating to investments. 

Mr. Fiedler commented that during 
the depression all surety companies had 
many claims growing out of illegal or 
Recently there 
have been few such claims. It remains 
to be seen whether investments made 
during the current boom years will re- 
sult in claims against fiduciary and 
surety companies when hard times re- 
turn. 


| 


Correction as to Hohaus 

THE NATIONAL UNDERWRITER was mis- 
taken in reporting that R. A. Hohaus is 
scheduled to head the insurance commit- 
tee of U. S. Chamber of Commerce. 
What he is in line for is chairman of the 
\. & H. committee. 


Jerome Karst, 88, who for 47 years 
Was an associate general agent at St. 
Louis for Aetna Casualty, died Sept. 21 

Early in his career he operated the 
Karst agency and was a general agent 
for Aetna Casualty. Some years later 
when Aetna went on a branch office 
basis he was given the title of associate 
general agent but continued his personal 
production as an office agent. He wrote 
a very large volume of accident insur- 
ance. 


Arthur W. Post of Utica, a pioneer lo- 
cal insurance agent, died at his home. 
He joined his father in the insurance 
business, and in 1889 he established an 
agency of his own at Ithaca. In 1894 he 
went to Utica with his brother, the late 
W. D. Post. The agency exists today 


| as the Post Agency, Inc. 


—__ 
— 


There are two basic systems goverp. 
ing investments by fiduciaries, the New 
York rule and the Massachusetts rule, 
New York classifies a list of legal jn. 
vestments. The Massachusetts, or 
“prudent man rule” has no list of legal 
securities, but requires only that the 
fiduciary exercise judgment and care as 
he would in the management of his own 
affairs. The Massachusetts rule is com- 
ing into favor, the 1947 laws showing 
about half the states in that classifica- 
tion. Under the New York rule, it jg 
easy to fasten liability whereas under 
the prudent man rule, it is rare to find 
a case where liability is placed on the 
fiduciary solely because the investment 
was held to be illegal or imprudent. 


Mutual Companies Outline 


Plans for Annual Convention 


The National Assn. of Mutual Insur- 
ance Companies will held its annual con- 
vention Oct. 6-9 at the Deshler Wallick 
Hotel, Columbus. American Mutual Al- 
liance and Federation of Mutual Insur- 
ance Companies will meet at the same 
time, as will the women’s auxiliary of 
the mutual companies. 

There will be sectional meetings on 
automotive and casualty, city and town, 
farm fire, windstorm, hail, etc. Sessions 
will also be held by the National Feder- 
ation of Grange Mutuals., Improved 
Risk Mutuals, American Mutual, and 
others. An elaborate program is being 
arranged, which will include an ad-sales 
conference and a discussion of public re- 
lations. 

J. W. Huntington of Mill Mutuals is 
chairman of the convention committee. 

(CONTINUED ON PAGE 16-D) 


Philadelphia Fire Premiums 
Rise 15.4°/ in Half Year 


PHILADELPHIA—Fire premiums 
collected in Philadelphia the first half 
of 1947 by stock and mutual companies 
were $7,395,304, as against $6,408,198 for 
the same period of 1946, an increase of 
15.4%, according to figures reported to 
the Philadelphia Fire Insurance Patrol. 

The following stock companies had 


premiums of $100,000 or more: Fire 
Association $176,770; North America 
$470,146; National Union $116,968; 
Pennsylvania Fire $215,237; Reliance 
$107,986; American $180,007; Camden 
$108,878: Home $188,934; National 
Liberty $432,756; Pearl $196,929. 


Norman A. Chrisman, Pikeville, Ky., 
former president of the Kentucky Asso- 
ciation of Insurance Agents and now 
state national director, has been elected 
a director of the Kentucky Chamber of 
Commerce. 


The Festus Insurance Agency, Festus, 
Mo., has been sold by Mr. and Mrs. J. W. 
Harbour to N. W. Dorsey of Crystal City, 
Mo. 


The accident and health policy refer- 
ence book—Time Saver. $5.00 from The 
National Underwriter. 
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A. & H. Rendener 
Legislation Not to 
Disturb Production 


The enactment of additional regula- 
tory legislation in the accident and 
health field, particularly along the line 
of revision of the standard provisions, 
may create something of a transitional 
period in the business, but should not 
have any upsetting effect on the produc- 
tion force, Harold R. Gordon, manag- 
ing director Health & Accident Under- 
writers Conference, told the Chicago 
Accident & Health "Assn. at its opening 
meeting of the season Tuesday. 

He said the new legislation might give 
insurance departments more power in 
connection with policy forms but pre- 
dicted that before long there will be a 
broadening of the laws regarding group, 
franchise and industrial business, which 
will work to the benefit of the produc- 
ers. He urged keeping in close touch 
with state legislation and said an in- 
crease in membership will give an asso- 
ciation much more authority along that 
line, as size always makes an impres- 
sion. 

He also spoke of the possibilities for 
franchise business, citing some figures 
from the Committee on Economic De- 
velopment in regard to the number of 
small businesses, showing that there are 


only 52,000 that have 50 or more em- 
ployes. 
E. H. O'Connor, managing director 


Insurance Economics Society, reviewed 
the situation in regard to compulsory 
health insurance legislation, emphasizing 
that the 


pressure for it is all coming 
from the social security administration 


in Washington, and deplored the lack 
of knowledge and interest in this situa- 
tion among accident and health men. 

J. Breidenbaugh, executive secre- 
tary National Assn. of A. & H. Under: 
writers, congratulated the Chicago as- 
sociation on the showing it is making 
and said it had a good chance of moving 
to the top in membership among all lo- 
cal associations. He spoke of the Na- 
tional association’s training program, 
emphasizing the necessity both for 
more production by the men now in 
the business and inducting new men on 
a high plane, giving them a vision of 
the business and what it means. 

In opening the meeting President Jay 
De Young outlined the association’s ob- 
jectives and presented a leather port- 
folio in its behalf to W. C. Kummerow, 
president for the past two years. Irv- 
ing Wessman, Loyalty group, and 
Margaret Haskell, chairman of the 
women’s division, told of its work and 
its plans. Harold Bredberg, member- 
ship chairman, reported 200 in line for 
membership. B. H. Groves, Travelers, 
program chairman, outlined the setup 
for the year, stating that H. H. Nuna- 
maker, Columbian National Life, Cleve- 
land, will give his sales message, 
“Change of Pace,” at the October meet- 
ing and in November a dinner will be 
given for Insurance Director Parkinson 
of Illinois and 17 members of his staff. 
Tentative speakers have been secured 
for most of the later meetings, including 
a sales congress and Accident & Health 
Week breakfast in the spring. 


” 





Name Ryan Life Manager 
Jack Ryan has been named life man- 


ager for George Herrmann & Co., class 
l agency of Chicago. This appointment 
comes as part of a drive to build up the 
life department of the agency under the 
immediate supervision of George Herr- 
mann III. Herrmann & Co. are general 
agents for Continental Assurance. 

Mr. Ryan has been with the FBI since 
graduating from Northwestern Univer- 
sity in 1940. He starred at football and 
was a Phi Beta Kappa scholar. He is 
a classmate and fraternity brother of 
George Herrmann III. 





P. T. Kelsey, former western man- 
ager of the Sun, is visiting in Chicago 





this week. His daughter, Mrs. R. S. 
Ashton, lives in Evanston. Her husband 
is one of the officials of the Continental 
Illinois Bank. P. H. Kelsey, son of P. 
T., is resident vice-president of Marsh 
& McLennan in San Francisco. He is 
making a fine record there. 


E. W. Lawson, son of E. D. Lawson, 
western manager of Fireman’s Fund, 
will be married Oct. 8 to Miss Lanore 
McDonough at St. Barnabas church, 
Chicago. Mr. Lawson is with Hart- 
ford Accident there. He is a graduate 
of Brown and Miss McDonogh gradu- 
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ated from St. Mary’s College. 
Orrin L. Madison, former Seattle local 
agent and more recently a fieldman for 
the Royal-Liverpool group at Seattle 


and Hartford at Portland, has purchased 
the Kenna & Walker agency at Renton, 
Wash. 
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Hohaus Can See No 
Need for Compulsory 
Disability Programs 


Would Enlarge Social 
Security Scope, Banish 
Crosser “Discrimination” 


Reinhard A. Hohaus, actuary of Met- 
ropolitan Life, speaking before the an- 
nual meeting of the International Claim 
Assn., called for further development by 
employers and employes of private plans 
to meet their own 
problems rather 
than compulsory 
state disability pro- 
grams, enlargement 
of cover and sim- 
plification of the 
social security act, 
removal of the dis- 
criminatory sys- 
tems of retirement 
and unemployment 
benefits for railroad 
employes, cessation 
of federal grants 
for unemployment 
compensa- 
tion to the states and review and revi- 
sion of the benefit schedules and con- 





A. Hohaus 


WANT ADS 


Home Office Accountant now in charge of ac- 
coun of sized writing fire 
and allied lines desires change. Would prefer 
goupeny, writing | a similar class of a 
but would 

tien in @ good lty * Ad 
N-27, The National Underwriter, ‘175 W. lothoon, 
Blvd., Chicago 4, Illinois. 
































Adjuster— Insurance (experienced fire, 
casualty, compensation). Excellent op- 
portunity middle western town of 10,000. 
Address N-28, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 














WANTED aa BUY 


By tieldman, small agency in prégi@isive town 
of 5,000 to 10,000 population. Western or 
Southern Michigan —. ould consider 
officing with realtor who wiShes to sell insur- 
ance interest only. Re to Box N-3l, The 
National Underwriter, | W. Jackson Bivd., 


Chietgo 4, Illinois, 














Adjuster, % years of age with legal education 
and 12 Years’ experience in fire, inland marine, 
and Casualty lines, desires a position in the 
Southwest or in Southern California. Could be 
available within 30 ape. Address N-36, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ll. 














WANTED BY DETROIT LOCAL AGENCY 


Young man with fair knowledge of general in- 
surance business, age 25 to 35. Splendid op- 
portunity for the ri = fellow to make a profit- 
able connection. ood salary and percentage 
basis. Address N-39, The National Underwriter, 
175 W. Jack Blvd., C 4, Il. 

















Well established general - mcy has space 
and facilities for right broker. Agency 
over 20 years. ——— ly found. oer com- 
anies. ecial opportunity for the right man. 

ellent Chicago location. Address N-34, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 





tributions of state unemployment plans. 

Mr. Hohaus said there is an inherent 
difference between unemployment in- 
surance and cash sickness benefits, so 
that a separate claim administration is 


essential for a cash sickness plan. Some 
of the major difficulties in connection 
with monopolistic state funds of the 


Rhode Island type which treats disabil- 
ity as a specific form of unemployment, 
results from ignoring the employment 
relationship that continues to exist in 
the majority of cases. 

In the absence of sound, independent 


claim administration and active em- 
ployer interest, it might be relatively 


easy to go on collecting benefits after 
recovery from an actual disability under 
a monopolistic state plan, a loss meas- 
ured not solely in dollars, but in de- 
creased efficiency and production and 
demoralizing effect on the working pop- 
ulation. A plan that follows a sound 
social insurance theory would provide 
benefits at a minimum or subsistence 
level, he commented, 

“It may be seriously questioned as to 
what extent voluntary temporary dis- 
ability coverage can supplement such 
subsistence level compulsory benefits on 
an economical basis. It seems unlikely 
that the respective amount for such sup- 
plementary coverage for many individual 
employes which can be underwritten on 
a sound basis would be sufficient to 
justify the claim and other administra- 
tive expenses involved. Many persons 
today have a level of benefits substan- 
tially greater than would be contem- 
plated under a social insurance plan. 
Hence, unless supplementary coverage 
were available at reasonable cost, the 
advent of such a plan would represent a 
net loss of protection to many,” he said. 


Statutory Rigidity Inherent 


According to Mr, Hohaus, inherent in 
any monopolistic statutory plan is an 
unavoidable rigidity which makes it ex- 
tremely difficult to adapt such a 
changing condition or to correct proven 
serious faults. He pointed to Rhode Is- 
land’s difficulty in obtaining even par- 
tially satisfactory amendments which 
experience indicated to be sorely needed. 

The California-type statutory cash 
sickness plan with the contracting out 
provisions provides a means whereby all 
can get the necessary coverage to guar- 
antee payment of the minimum benefit, 
he said. At the same time it permits 
continuation of the existing or adoption 
of new self-administered and insured 
plans providing more liberal benefits, 
thus avoiding reductions tn benefits now 
available to thousands of wage earners. 
His comment was that the principle of 
contracting out is made unduly difficult 
by the unsound assumption ‘that dis- 
ability is a specific type of unemploy- 
ment. The Condon bill introduced in 
New York state is a great improvement 
since it recognizes the disability of em- 
ployed persons is quite a different prob- 
lem from disability of an unemployed 
person. 

The approach of placing liability for 
payment of benefits on the employer 
and permitting him to secure such pay- 
ments through insurance, a self- admin- 
istered plan or by showing financial 
responsibility has proven successful in 
many jurisdictions for workmen’s com- 
pensation, the speaker maintained. Such 
a plan does offer difficulties in assuring 
provision of benefits to employes of em- 
ployers who may not for underwriting 
reasons readily be able to obtain insur- 
ance, or otherwise meet the require- 
ments of the plan. However, these dif- 
ficulties do not appear insurmountable 
and solutions have been suggested which, 
it is hoped, will prove reasonable and 
adequate, he said. 

Another alternative is establishing the 
equivalent of a state operated insurance 
company charging a premium propor- 
tionate to the risk and operating gener- 
ally in direct competition with private 
insurance, similar to a plan used in many 
states for workmen’s s compensation. The 
underlying social philosophy of the last 










Scan Are Section 
Challenge of PL 15, 
Says Ray Murphy 


CLEVELAND—The various state 
legislatures, by enacting laws not re- 
quired but certainly contemplated by 
public law 15 have met and will meet 
the challenge of that law and the op- 
portunity it affords to preserve state 
regulation of insurance, Ray Murphy, 
general counsel of the Association of 
Casualty & Surety Companies, told the 
insurance section of the American Bar 
Assn. He said that the states have al- 
most unqualifiedly met the quantitative 
test of the law and that the qualitative 
test will be met through responsible and 
intelligent administration of the state 
regulations, 

“There will, of course, be differences 
of opinion as to the merits of various 
rate regulatory laws as distinguished 
from their legal sufficiency, depending 
on differing points of view and perhaps 
different experiences,” he said. “I 
doubt, however, that many would now 
hazard an opinion that this or that law 
clearly fails of being regulation, or that 
this or that law is of such a type as 
must meet the disapproval of the Con- 
gress. The majority opinion in the 
S.E.U.A. case, Prudential vs. Benja- 
min, and the Robertson case give pow- 
erful support to the cause of state regu- 
lation as such regulation is determined 
by the states themselves. Surely Public 
Law 15 itself does also.” 

Mr. Murphy said that those who were 
closely associated with the effort to en- 
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erations that, whether the state assumes 
primary responsibility or places the lia- 
bility for benefits on the employer, the 
contributory principle of having both 
employer and employes share in the 
financing will prove more satisfactory in 
the long run than any other method. 
The contributory principle should cre- 
ate a direct interest by both employers 
and employes in the long range success 
of the plan,” Mr. Hohaus declared. 


NEED PRIVATE PLANS 


“What is needed now is not a com- 
pulsory uniform state program, but fur- 
ther development by employers and em- 
ployes of private plans to meet their 
own problems. This is not a new un- 
tried field, but one which is well beyond 
the experimental stages. Many different 
arrangements, tested by experience, are 
available and the rapid growth, keen in- 
terest, and current activity in these vari- 
ous plans is eloquent testimony not only 
to the employers’ and employ, es’ recog- 
nition of the need of cash sickness bene- 
fits but also to their desire and willing- 
ness to take steps to meet that need. 

“Whatever may be the developments 
in the future, it would be a great misfor- 
tune if anything were done to discour- 
age voluntary action by employer and 
employes, or to reduce the number of 
alternative measures now available, such 
as group insurance, employe mutual 
benefit plans, employers’ sick pay plans 
on a self-insurance basis. The existence 
of those different arrangements and the 
wholesome competition for improvement 
they provide have been an important 


factor in the growth of sheet 
he 
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act the all-industry bills had been loss of earnings due to sickness 
charged with mistakenly concluding that problems presented, the variety of TI 
only a certain type of regulatory pattern measures needed to handle them suc- ble a 
could possibly meet the test. However, cessfully, the need for proper claim ad- te ems 
the contention that the model bills best ministration, the high degree of flexi- ape 
served the public and the industry is bility, and other factors clearly indicate |"¢ med 
a far ery from condemning all other that it is a field in which a compulsory, age 
bills, he said. uniform state plan would have grave Wis 
No matier what may be the law, its imitations.” em 
administration is all-important, he em- Experience has clearly indicated that |/*mericat 
phasized. Mr, Murphy said there is no there is a much more adaptable and re- | and. 
reason to expect ill-considered and ill- sponsive situation present when the pro- The ai 
advised administration, for supervisory tection is made available by organiza- out the 
officials are acutely aware of the prob- tions selected by employers and em- | limite 
lems confronting the industry. He ployes as most appropriate for their |#*, least 
stressed that the importance of re- respective circumstances, he concluded. | Sad. Ot 
membering that Congress will most } highly e: 
certainly act if state regulation fails and Would Broaden Social Security to rendes 
that even now Congress is surveying the While ad 
legislative record of the past few years, Mr. Hohaus urged that social security |reach di 
one reason for extending the morator- Coverage be enlarged to bring in groups cause me 
ium being to obtain additional time to Of Workers now excluded, employes of |Mr. Toe 
examine recent legislation. the government and non- -profit organiza- lawyer tc 
REMAN SR LI - ._... tions, domestic and agricultural workers. |to induce 
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state should legislate that the employer, and urged elimination of the separate through | 
as part of the conditions under which he highly unsound and discriminatory spe- | ciations, 
imay employ men and women, must him- cial provisions now applicable to them. _ | judiciary. 
self assume direct responsibility for see- He asked simplification of the social es oni 
ing that his workers have a minimum security benefit formula with further | crossexan 
standard of cash sickness benefit pro- emphasis on social adequacy and less on | further pi 
tection, whether the disability is occupa- jndividual equity. He asked for simpli- | why cons 
tional or due to causes which have no fication of the requirements for an in- | ways giv 
relationship to their employment. Em- sured status under the plan. sonable n 
ployers would be compelled to assume Inclusion of some provision for the | ties, 
a responsibility of a nature which may present aged not under the plan in liew |. 
have been assumed voluntarily in the of the financial assistance granted by Limited t 
past and private enterprise rather than the federal government to the states for SS the 
government would be expected to solve their old-age assistance plans, was urge! whether 
the overall problem of wage loss entailed by Mr. Hohaus. He asked some provi- | cayse of 
in sickness, he commented. sion for persons who become prema- | medical ¢ 
At least at this stage, there is no turely superannuated before age 65 and quired t . 
single answer which would necessarily are permanently disabled for further certaintic 
hold for every state, he declared. The work and have attained some set age opinio a 
question should be resolved separately such as 55 or 60, late "hi t 
for any state considering compulsory In the field of federal-state unemploy- | limiteq uis 
cash sickness legislation. Whichever ment insurance, there has been a marked srobabilit; 
way it is resolved, the attendant prob- trend toward bringing benefit amounts = —_ 
lems of claim administration could be more into line with current wage scales problem, 
satisfactorily solved. and lengthening benefit durations, and fins 
“As to the financing of a compulsory also some trend in the direction of bent- x S ari 
cash sickness plan, it is my own belief efits for dependents, he said. He further pete 
based on experience and other consid- recommended that the few states whose are ad 
medical w 
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unemployment compensation _ benetfis 
and durations are still comparatively low, 
should review and revise their schedule, 
insofar as reserves permit. He urged 
states whose unemployment compensa- 
tion benefits and durations are now ade- 
quate and whose reserves are larger 
than is necessary, to review their sys- 
tems with the objective of reducing con- 
tributions through appropriate revision 
of their experience rating formulas. 

Mr. Hohaus called for increasing from 
90% to 100%, the amount of state un- 
employment compensation contributions, 
including those waived under experience 
rating, which an employer may offset 
against the federal unemployment tax. 
He asked discontinuance of the federal 
government funds for the administrative 
cost of unemployment compensation and 
asked that each state pay ior its own 
system. t en 

The actuary said one significant, omi- 
nous step, away from the philosophy 
that social security coverage should be 
as general as possible for gainfully occu- 
pied persons was the creation in 1935 
and 1938 of separate and discriminatory 
systems of retirement and unemploy- 
ment benefits for railroad employes. In 
legislating expanded provisions for rail- 
road workers in the Crosser act, Con- 
gress turned its back on an opportunity 
to effect some degree of rapproche- 
ment between basic social insurance law 
and the anomalous offshoot represented 
by the railroad legislation, and instead 
widened the breach. 


Medical Witnesses 
Bear Watching 


The attorney must know his medical 
problems when trying an automobile 
damage case in order to compete with 
the medical expert who supports grossly 
exaggerated, fictitious or fraudulent 
claims, Oscar T. Toebaas of Madison, 
Wis., told the insurance section of the 


land. 

The attorney must contend through- 
out the trial that the medical opinions 
be limited to reasonable certainties or 
at least reasonable probabilities, he 
said. Otherwise the opinions may be so 
highly erroneous as to mislead a jury 
to render a verdict contrary to justice. 
While admitting that medical men may 
reach different opinions honestly be- 
cause medicine is not an exact science, 
Mr. Toebaas declared it is up to the 
lawyer to do everything within reason 
to induce the experts to testify as im- 
partial scientific men and not as advo- 
cates. This objective can be promoted 
through cooperation between bar asso- 
ciations, medical societies and _ the 
judiciary. 

He said that it is often a mistake to 
crossexamine an expert witness. As to 
further prognosis there is sound reason 
why conscientious physicians cannot al- 
ways give an opinion based upon rea- 
sonable medical certainties or probabili- 
ties. 


Limited to Reason 


In the many cases that arise over 
whether an automobile accident was the 
cause of a subsequent disability, the 
medical expert testifying should be re- 
quired to base his opinion on reasonable 
certainties. If he cannot give such an 
opinion then he should be required to 


state his reason and thereafter be 
limited to the basis of reasonable 
probabilities. 

Honest claims cause no particular 
Problem, but out of the increased 


tlaims arising today many are grossly 
exaggerated, fictitious or fraudulent 
and are difficult to defeat because they 
are supported by apparently reputable 
medical witnesses. Too frequently medi- 
tal witnesses are so far apart in their 
Minions based upon the same facts and 
observations that the opinions become 
tidiculous. Part of the blame can be 
Placed upon the lawyers who some- 
times are instrumental in swaying their 











judgment by basing the amount of the 
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American Bar Assn. meeting at Cleve-. 


fee to be paid upon their effectiveness 
as witnesses and upon the final results of 
the trial. 


Mutual Course at Buffalo 
Completed by 250 Students 


More than 250 agents and field rep- 
resentatives completed the three day 
course of lectures and examinations of 
the American Mutual Alliance’s Mutual 
Fire and Casualty Insurance Institute in 
Buffalo. 

Next session will be held at Cedar 
Rapids, Iowa, Nov. 6-8. The quota has 
been filled for several months. 


There were 11 technical : lectures 
with extended discussions following 
each of them, and with written and 


graded examinations covering all of the 
topics discussed. Certificates will be is- 
sued to all who completed the exam- 
inations successfully. 


Staff of Lecturers 


Lecturers were: George D. Haskell, 
Chicago, staff economist American Mu- 
tual Alliance, who discussed the eco- 
nomic background of insurance; James 
C. O’Connor, Cincinnati, editor Fire, 
Casualty & Surety Bulletins, the fire 
insurance contract and forms; William 
H. Rodda, Chicago, manager Transpor- 
tation Insurance Rating Bureau, inland 
marine and aviation insurance; J. M. 
Muir, New York, secretary Mutual 
Casualty Insurance Rating Bureau, the 
making of casualty rates; John S. 
Hamilton, Jr., Chicago, attorney Amer- 
ican Mutual Alliance, rate administra- 
tor: H. C. Foster, Utica, assistant 
underwriting manager Utica Mutual 
casualty contracts and forms; William 
E. Jordan, New York, attorney mutual 
policy forms committee, automobile 
liability and physical damage cover- 
ages; George M. Blum, Chicago ad- 
juster, business interruption insurance; 
Frank H. Beach, Urbana, professor of 
marketing University of Illinois, suc- 
cessful selling; H. A. Kern, Van Wert, 
vice-president Central Manufacturers 
Mutual, building a successful agency, 


and Gordon Davis, Chicago, manager 
Mutual Loss Research Bureau, loss 
adjustments. 


Pa. Blue Cross, Blue Shield 
Units Pool Sales Effort 


HARRISBURG, PA.—Contracts for 
amalgamation of sales forces of three 
units of Blue Cross and Blue Shield, 
group hospitalization underwriters in 
Pennsylvania have been approved by 
Commissioner Malone. The Medical 
Service Assn. (Blue Shield), consoli- 
dated sales forces with Associated Hos- 
pital Service of Philadelphia, Hospital 
Service Assn. of Pittsburgh and Hos- 
pital Service Assn. of Northeastern 
Pennsylania, Wilkes-Barre. 

Sales will be handled for all by a 
single agency and other Blue Cross 
organizations in the state may enter 
into similar agreements later. 

The department said cost of opera- 
tion will be materially reduced by pre- 
venting duplication of service in both 
agencies and cost to employers will be 
lowered by eliminating separate payroll 
deductions. 


Expect Additional Arrests 
in Pa. Fund Probe 


PHILADELPHIA—Three more 
warrants, and possibly a fourth, will be 
issued this week in the state’s probe of 
irregularities in the state optional work- 
men’s compensation system, Assistant 
District Attorney F. E. Barr an- 
nounced. Meantime, adjusters and other 
employes of the state fund are being 
further investigated by state police. 

Three persons already have been ar- 
rested and held in bail for alleged filing 
of false compensation claims and cash- 
ing payment checks: Benjamin Wach- 
tel, adjuster for the fund who is under 
suspension; Irven R. May, adjuster 
who resigned, and George Nessinger, 
manager of a Philadelphia automobile 


Pingree Says State 
of Incorporation 
Should Make Rules 


Addressing the annual meeting of the 
Bureau of Accident & Health Under- 
writers at Fairlee, Vt., Albert D. Pin- 
gree, deputy Vermont commissioner, 
declared that so long as each individual 
state in which an insurer does business 
is permitted to determine what con- 
tracts will be sold within its jurisdiction, 
the problem of uniformity of treatment 
of policyholders cannot be satisfactorily 
solved. 

The only rule that can accomplish the 
desired result is one that holds that the 
state of incorporation has the sole right 
to pass on contracts and rates, he said. 
Referring to the U. S. Supreme Court 
decision, in Commercial Travelers of 
America vs. Wolfe, he said he believed 
that had commercial carriers been in- 
volved instead of a fraternal, the deci- 
sion would have been the same, that the 
law of the state of incorporation would 
be given precedent over the law of 
forum. 

Mr. Pingree contended that proper 
regulation of the accident and health 
industry requires that the state wherein 
the company is organized assumes the 
responsibility to see to it that the com- 
pany is financially strong, that its con- 
tracts are fair and understandable, and 
that rates are reasonable to the end 
tht all policyholders wherever they re- 
side are treated uniformly and fairly. 
The ability to carry out this responsi- 
bility should not be curtailed by con- 
flicting laws and regulations which, al- 
though made with honesty of purpose, 
defeat their ends by tying the hands 
of the home state administrator, he 
declared. 


Maintain Non-Resident Safeguards 


This is not to imply that the com- 
missioners of the states licensing non- 
resident companies should be without 
means of protecting their citizens, he 
cautioned. The zone examination 
method is designed to permit an im- 
partial review of the affairs of non- 
resident companies and the correct 
practices found to be unsound and un- 
fair to policyholders. 

Mr. Pingree said fundamental is the 
concept that a person wherever he may 
reside, owning an accident and health 
policy, is entitled to expect his insurer 
will not make or permit any unfair dis- 
crimination between himself and other 
policyholders of substantially the same 
hazard and rates charged or in benefits 
payable under like policies. This 
thought has been expressed in the anti- 
discrimination laws of 32 states, while 
the remaining states probably have 
laws which are intended to accomplish 
this objective. This rule of uniformity 
undoubtedly has the support of the in- 
dustry, because it makes for lower costs 
of operation, less policyholder dissatis- 
faction and enables an insured to fix 
his rates on the broad base of country- 
wide experience on identical policies. 
Violation of the principle cannot be 
laid to the industry, but in the con- 
flicting state laws, special regulations 
of insurance departments and _ judicial 
decisions of the several states made 
without regard to the ultimate detri- 
mental effect on policyholders. Too 
often insurers have determined not to 
introduce new and better types of cov- 
erage because of the hazards of attain- 
ing approval in certain states whose 
requirements were not uniform. . The 
efforts of the National Assn. of Insur- 
ance Commissioners in this direction 
— met with only partial success, he 
Sald. 


agency who is implicated in some of 
the transactions. 

Wachtel was held in $3,000 bail on 
charges of fraudulently cashing checks 
worth $370. May recently was brought 
back from Florida and held for court 
in $10,000 bail on similar charges. 


Jefferson National Life 
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Reinsures Indianapolis 
A. & H. Fraternal 


Jefferson National Life of Indianapo- 
lis has reinsured Hospital Benefit Assn., 
an Indianapolis fraternal. 

Jefferson National assumes liabilities 
under existing certificates of Hospitali- 
zation Benefit Assn. and plans to carry 
on and expand in that field. Hospitaliza- 
tion Benefit has about 29,000 certificate 
holders in Indiana and an annual pre- 
mium income of more than $350,000. 
Jefferson National insurance in force is 
approximately $40 million and assets are 
more than $4,000,000. It operates in 
Indiana, Ohio, Michigan and Illinois. 

Fred C. Kroft, executive director of 
Hospitalization Benefit, will continue in 
charge of that service with personne] in 
district offices at Hammond, South Bend 
and Ft. Wayne. 


Citizens Natl. Licensed in 
Cal. to Do Life Business 


Commissioner Downey of California 
has granted a certificate of authority to 
Citizens National Life & Casualty to 
transact life insurance only. Victor F. 
Pettric is president. The company has 
capital and surplus of $400,000. Appli- 
cation has been made for a permit to 
sell additional stock to qualify for dis- 
ability insurance. 


Liability for Churches 
Stressed in Pa. ‘ 


PITTSBURGH—Bishop Hugh C. 
Boyle of the Pittsburgh Catholic dio- 
cese, has urged all churches under his 
jurisdiction to acquire liability insurance 
for protection of parishioners and others 
who may be injured on church prop- 
erty. Rev. J. A. Keener, director dio- 
cesan commission said pastors are 
embarrassed and distressed when per- 
sonal accidents occur, but feel they 
have no moral right to use parish funds 
in payment of medical and hospital ex- 
penses of victims. Policies also should 
cover sickness to meet pessible claims 
from illness after church suppers, 
banquets or picnics, he said. 
_ Courts are veering away from the 
idea that churches and other religious 
institutions can’t be held liable for 
damages in event of accidents, he 
pointed out. 








f . 


Tierney Des Moines Head 


DES MOINES—James F. Tierney 
of U.S.F. & G. was elected president of 
the Des Moines Casualty & Surety 
Club at the annual meeting; G. A. 
Brady, American Surety, first vice- 
president; William S. Allen, Massa- 
chusetts Bonding, second vice-president, 
and William B. Strobridge, Fidelity & 
Deposit, secretary-treasurer. Commis- 
sioner Alexander talked on the various 
new insurance laws passed by the last 
legislature. 


Combine New York Offices 


Operations of the New York city up- 
town offices of Globe Indemnity and 
Royal Indemnity have been consoli- 
dated in offices at 51 East 42nd street. 

E. G. Lindquist, who was manager of 
Globe Indemnity’s uptown office has 
been appointed manager of the com- 
bined offices. G. H. Huneke will be as- 
Sistant manager. 





Ansen Joins Mass. Bonding 
Ralph Ansen, who has been assistant 
casualty manager for Continental at 
Milwaukee, is now assistant manager of 
the casualty department of Massachu- 
setts Bonding at Chicago. Mr. Ansen 
started with Great American and was 
with them 13 years in Chicago. He 
then joined Continental Casualty at the 
home office and had been at Milwaukee 
for 19 months . 
_ Another addition to the Chicago staff 
is Robert Mulhall, head of the engi- 
neering department. 





ing in war industry, had been with Great 
American in Boston. 


Assigned Risk Plan Meets 


The Ohio assigned risk plan held its 
annual meeting at Columbus, with about 
75 on hand. L. U. Jeffries of the Ohio 
department, told of the success of the 
plan and urged the cooperation of all 
insurance interests. O. P. Ruffing, 
Travelers, Columbus, will continue as 
chairman of the governing committee. 
Serving with him are R. H. Miller, 
Ohio Casualty, Hamilton; E. J. Brook- 
hart, Celina Mutual, Celina; J. C. Haaf, 
Ohio Grange, Columbus; C, H. Sand- 
ers, Cincinnati. 





Corson to New Orleans 


American Surety has appointed N. M. 
Corson, formerly assistant manager at 

3uffalo, as New Orleans manager. He 
succeeds L. P. McGee, who becomes 
resident vice-president. 





Stumpf Agency Sales Rally 
MADISON — Agents of Illinois Mu- 


tual Casualty in the Wisconsin general 
agency of C. B. Stumpf attended a sales 
meeting here. Home office speakers in- 
cluded E. A. McCord, president; C. C. 
Inman, vice-president and agency super- 
visor, and E. B. Forseythe, manager 
claim and underwriting department. 
Award for largest premium volume was 
presented Herbert Ainsworth, Monroe; 
for largest increases in business, Robert 
Ethun, De Forest, and Lester Danuser, 
Galesville. 


Study Pa. Group A. & H. Laws 
HARRISBURG, PA.—A committee 


of Pennsylvania legislators was named 
Monday by Sen. W. Hevburn, chair- 
man joint state government commis- 
sion—a legislative research agency—to 
survey, investigate and study the laws 
of Pennsylvania relating to group health 
and accident and group life insurance. 

The eight-man committee is headed 
by Sen. M. F. Crowe, East Strouds- 
burg insurance agent. Rep. G. E. Kline, 
Schuylkill county, who also is an in- 
surance man in private life, is vice- 
chairman. 


Rhode Island Mutual Liability will 
offer golf and dinner to agents and brok- 
ers at the Warwick Country Club, War 
wick Neck, R. I., on Oct. 1 


Open Minded Approach 
to Rate Making Urged 


At the zone 3 forum on rate regula- 
tion at Richmond, Albert E. Spottke, 
secretary National Bureau of Casualty 
Underwriters, pleaded for an _ open- 
minded approach to the problem of es- 
tablishing rates. This is necessary, he 
said, to permit the insurance industry 
to progress and to “deliver the Goods” 
to the public. 

Rates for two different territories can- 
not be the same if the experience is not 
identical without being unfairly discrim- 
inatory, he continued. As rate making 
is not an exact science, it is preferable 
to err on the side of excessiveness rather 
than inadequacy, he told the group, add- 
ing that if a line is profitable, the solv- 
ency of the insurer is guaranteed, there 
would be no shortage of facilities and 
competition would force rates to a fair 
scale. 

Paper work is burdensome and threat- 
ens to break down the administrative 
machinery, he said. Speaking of the 
standard provisions program for auto- 
mobile liability, he said the problem re- 
quires diligent and long study. He 
opposed establishing a standard policy 
but favored the use of standard provi- 
sions and endorsement for policies 
which should be made up by the com- 
panies to handle their internal needs. 

He concluded with a description of 
assigned risk plans and their operations 
in the states which have adopted them. 


New Baaliind Mutual 
Agents Hold One- 


Day Rally at Boston 
By WILLIAM A. SCANLON 


Because, they were unable to secure 
hotel accommodations the Mutual Insur- 
ance Agents Assn. of New England 
this year held a one-day session at Bos- 
ton. Heretofore the annual conferences 
have extended over a two-day period. 

Principal action taken was appoint- 
ment of a committee of five to appear 
before the National Assn. of Mutual 
Agents to urge effective action in fire 
prevention matters. 

Talks were made by E. W. Willard, 
Improved Risk Mutuals; Paul H. Dubuc, 
agency secretary Shelby Mutual Cas- 
ualty, and Philip Baldwin, executive 
secretary of the National association at 
Washington, D. C. 

Mr. Willard spoke on “Selling the 
Complete Fire Insurance Coverage.” He 
explained briefly several coverages, in- 
cluding extended coverage, business in- 
terruption, extra expense, tuition in- 
surance, boiler, and unearned premium. 
He told the agents it would pay them 
to push the sale of the many unusual 
lines, and advised them to act as coun- 
selors or advisors on fire prevention 
matters, 


Should Sell More Varieties 


Mr. Dubuc said he feels that many 
agents in the New England territory 
are not doing as good a job as they 
could in selling miscellaneous casualty 
lines. He explained several liability 
policies and pointed out the sale possi- 
bilities. Among the coverages he dis- 
cussed were comprehensive automobile 
liability, medical payments, non-owner- 
ship, manufacturers and contractors 
contractual liability, and owners and 
contractors protective. 

Mr. Baldwin spoke briefly on Na- 
tional association activities and then 
conducted a panel form in which many 
agents and company men participated. 

There was considerable discussion on 
the term rule, but a show of hands re- 
vealed that no one present was in fa- 
vor of eliminating the term plan as sug- 
gested by Commissioner Sullivan of 
Washington. 


Auto Problems Discussed 


Much interest was evidenced in au- 
tomobile insurance and the consensus 
was that the situation could be improved 
somewhat if all agents would underwrite 
their business. 

President Dana Bowker of Portland, 
Me., was chairman of the meeting. New 
officers will be elected at a later session. 

Speaker at the banquet was John 
Gould, editor at Lisbon Falls, Me. 

A special feature was a movie shown 
by New England Telephone & Tele- 
graph on “Telephone Technique.” 

The New England 1752 Club held a 
short meeting after the agents’ confer- 
ence. 


J. J. McAndrews to Succeed 
Thomas with Prentiss Reed 


Paul I. Thomas, vice-president of 
Prentiss B. Reed, Inc., will leave Oct. 
15 to become general adjuster for Asso- 
ciated Reciprocal Exchange. He has 
been with Prentiss Reed for tthe last 
14 years. 

John J. McAndrews succeeds Mr. 
Thomas as vice-president. Mr. Mc- 
Andrews is now with Greer Adjustment, 
New York City. 


Stoddard in New Post 

New York Underwriters has appoint- 
ed Breckinridge Stoddard as_ special 
agent in Kentucky with headquarters at 
Louisville. 





To Fete Hanley 


Binder Club of Baltimore will fete 
Commissioner Hanley at a_ luncheon 





Oct. 32. 
ing Gov. 
superintendent 
Columbia. 


Nashville Hears McCormack 


About 500 are expected includ- 
- D’Alesandro and 


succeeds Harold 
metropolitan 
David E. Logan, 
writer for Hartford 


ford Fire’s 


Commissioner McCormack addressed vice-president 


the Nashville 


pacity 


surance 
Tennessee association president, was a 
A vote was taken on the pro- 
posal to eliminate the multiple agencies 
rule from the by-laws. 


guest. 


Study Plan to Form Carrier 

A three-man 
plans for 
company 
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farmers pce a losses by fire, wind and 
lightning. 


Barter Heads 25-Year Club 


Exchange on 
Fire and Casualty In- 


committee is studying Badger 
organization of an insurance at Milwaukee 
Kentucky Farm Bu- of a month. 
f protection of with the company 19 years, and repre- 
sented the firm in the National Office 
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Phoenix of Hartford, 
chairman of the board of finance of the 
metropolitan district of Hartford. 
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Miss 


Managers’ Assn. 


O’Brien & O’Brien have been appoint- 
ed New York Metropolitan and_ sub- 

HARTFORD—John L. Barter, vice- urban general agents for Cathay of New 
president of Hartford A. & I., was elected Jersey by Chubb & Son. 


Fire, 
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Three Hartfords 95- 
Year Men’s Club at the annual dinner 
of District of at the Wampanoag Country Club. 
A. Remmert of Hart. 
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special lines 
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Scheduled air 
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Flying services 


Manufacturers 


Ce veccccvccecccoces (1945) 3,595,099 


Aviation Underwriters, statistical agency 
The compilations include the experience of stock 
The experience of one company 














and mutual 
; is not included due to late reporting. 

The written premiums for policy year 1946 are subject to adjustment 
in order 


of New York insurance 
companies. 


















(CONTINUED ON NEXT PAGE) 


to an earned 
, related to incurred losses. 
Incurred Paid Loss 
Net Losses Losses Reserve 
Prems. Including Including Dec. 31, 
Written Expense Expense 1946 
$ $ 
(1945) 304,410 28,095 
(1946) 1,39 136,131 519,688 
(1945) 155,506 19,167 
(1946) 19,008 20,298 
(1945) 1, 1,031,296 69 ; 
(1946) 1, : 638,020 331,753 
(1945) 208,591 179,591 29,000 
(1946) 21,711 11,460 10,251 
(1945) 415,144 399,959 15,185 
(1946) i. 452,279 259,479 192,800 
(1945) 2,892,608 2,231,432 2,070,762 160,670 
(1946) 5,091,747 2,138,888 1,064,098 1,074,790 
(1945) 1,385,105 2,469,833 2,068,066 401,767 
(1946) 2,798,973 2,179,820 1,290,283 $89,537 
(1945) 509,660 163,514 132,514 31,000 
(1946) 765.890 182,066 102,502 79,564 
(1945) 911,423 833,892 779,957 53,935 
(1946) 2,716,382 1,604,709 1,091,586 513,123 
(1945) 420,363 172,074 77,874 94,200 
(1946) 5 163,790 124,790 39,000 
(1945) 7 362,731 335,440 27,291 
(1946) 1, 260, 909 696,807 470,789 226,018 
4,002,044 3,393,851 608,193 
(1946) 7,697,097 4,827,192 3,079,950 1,747,242 
(1945) 99,032 12,911 10,195 2,716 
(1946) 85,615 21,787 4,962 16,825 
(1945) 28,175 4,502 2 4,500 
(1946) 32,997 5,501 51 5,450 
(1945) 182,794 50,319 12,593 37,726 
(1946) 340,885 113,471 4,094 109,377 
(1945) ee Mittens  adisee . Speer 
(1946) 13,506 eer 26,000 
(1945) 89,685 11,122 122 11,000 
(1946) 178,968 7,316 1,136 6,180 
(1945) 101,810 25,654 12,415 13,239 
(1946) 200,319 62,649 4,208 58,441 
(1945) 170,930 83,755 51,037 32,718 
(1946) 206,569 55,775 19,925 35,850 
- (1945) 721,860 188,263 86,364 01,899 
(1946) 1,059,075 292,499 34,376 258,123 
(1945) 2,459,966 1,479,896 537,378 942,518 
(1946) 1,673,011 1,175,789 232,968 942,821 
(1945) 100,861 37,078 3,089 33,989 
(1946) 149,835 1,744 25 1,719 
(1945) 457,916 542,008 151,480 390,528 
(1946) 917,852 562,373 37,493 524,880 
(1945) 38,584 370,245 20,095 350,150 
(1946) 11,335 25,042 1,342 23,700 
(1945) 125,812 30,469 4,914 25,555 
(1946) 268,063 72,289 5,299 66,990 
(1945) 3,183,139 2,459,696 716,956 1,742,740 
(1946) 3,020,096 1,837,237 277,127 1,560,110 
(1945) 110,830 103,803 37,153 66,650 
(1946) 96,449 147,585 23,369 124,216 
(1945) 36,675 3,789 3,439 350 
(1946) 46,791 7,016 2,312 4,704 
(1945) 175,436 87,438 49,240 38,198 
(1946) 324,948 142,744 33,952 108,792 
(1945) 42,388 5,272 3,622 1,750 
(1946) 13,007 2,431 606 1,825 
(1945) 90,275 24,256 15,023 9,233 
(1946) 172,534 37,029 17,383 19,646 
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Incurred Paid Loss 
Net Losses Losses Reserve 
Prems. Including Including Dee. 31, Loss 
Written Expense Expense 1946 Ratio 
$ z & % 
Ra RORE <<: pace ana sien va oa (1945) 54,280 22,834 6,655 16,179 42.07 
: (1946) 132,314 29,965 5,695 24,270 22.65 
Ee ee oe (1945) 509,920 247,392 115,032 132,360 48.52 
(1946) 786,163 366,770 83,317 283,453 46.65 
AMAL  hcakeanadeaneree (1945) 736,942 392,094 297,417 94,677 
— (1946) —-1, 062,258 290,916 135,693 155,223 
Ati, <.c% <0kciakwoa>sanemen (1945) 492,047 246,306 246,306 . ness 
(1946) 469,488 173,236 62,002 111,234 
| MPR rET err er oes rs (1945) 1,2 989 638,400 543,723 94,677 51.95 
yar (1946) 1,531,746 164,152 197,695 166,457 30.30 
1942 POLICY YEAR 
Ree iy oe 6 ee cate el Sakis aenn 5,587,242 2,873,835 2,866,069 7,766 51.44 
Ms 55a oeihaatnyoaigen ome cea 896,896 295,851 282,534 13,317 32.99 
PASSENLEr ..-cccescecececcseceess 1,509,167 418,749 392,049 26,700 27.75 
it 2G ey eer 689,715 200,869 197,666 3,203 29.12 
i eae 5. ont Seiccnmecemnonians 2,013,686 572,438 568,082 4,356 28.43 
GEIR cc dvacsteneauacanie an tees 10,696,706 4,361,742 4,306,400 55,342 40.77 
19143 POLICY YEAR 
a 2 ee hs, ere tea 1,028,23 1,811,522 1,781,519 30,003 44.97 
ESRI. TEM AERO DT 1,048,360 76,116 58,286 17,830 7.26 
MER ie ccnacwemasheeawn nese 1,541,324 $33,873 617,156 216,717 54.10 
NEE ten ot ee ae 809.719 72,774 72,718 56 8.99 
Deka” OR ..6cscdseec.eseess saad 1,446,370 560,808 552,086 8,722 38.77 
AGED, satictdwssdassavaoarerene 8,874,007 3,355,093 3,081,765 273,328 37.80 
1944 POLICY YEAR 
aa es, otek at ots, J een 4,129,932 2,591,196 2,492,225 98,971 62.74 
oe er sina 681,079 122,443 88,813 33,630 17.98 
MED. /..<.c6.cnews paswueesmcicd 2,332,780 1,490,216 —«1,085,260 404,956 63.88 
«gael etaterescaans 463,446 193,792 104,846 $8,946 41.82 
eet BEE «ce casnucasncteabioec’ 1,311,855 443,681 440,306 3,375 33.82 
aie Li hiaccccouecocaeac emer $3,919,092 4,841,328 4,211,450 629,878 54.28 
1945 POLICY YEAR 
es eee ’ P 
6,487,706 6,233,475 5,464,613 768,862 96.0 
21'860 188,263 86,364 101,899 26.08 
3,183,189 2,459,696 716,956 1,742,740 77.27 
509,920 247,392 115,032 132,360 48.52 
1,228,989 638,400 543,723 94,677 51.95 
RC em ae eee Br 12,131,614 9,767,226 6,926,688 2,840,538 80.51 
1946 POLICY YEAR : : 
12,788,844 6,966,081 4,144,048 2,822,033 54.47 
1,059,075 292,499 34.376 258,123 27.62 
3,020,096 ‘1,837,237 277,127 1,560,110 60.83 
786,163 366,770 83,317 283,453 46.65 
1,531,746 464,152 197,695 266,457 30.30 
Re te eS aa ty 19,185,924 9,926,739 4,736,563 5,190,176 51.73 
ROR T f rt Ni 33,021,958 20,476,109 16,748,474 3,727,635 62.01 
Pantic’ Ph ON I SKLAR I PEE LINE 4,407,270 975,172 550,373 424,799 22.13 
i ais cb axwils vows b0ataea oe 11,586,506 7,039,771 3,088,548 3,951,223 60.76 
a illest ee 2,258,963 1,081,597 573,579 508,018 33.19 
Se hae ae naar e ows 7,532,646 2,679,479 2,301,892 377,587 35.57 
Oe ee eR ke 59,807,343 32,252,128 23,262,866 8,989,262 53.92 
smaller values. It is assumed that 


Study Features of 
Reporting Form 


(CONTINUED FROM PAGE 3) 
derwriters maintain, there would be 
nothing to prevent such an insured from 
eating his cake and having it. 

There is, of course, nothing to pre- 
vent an insured from carry ing as much 
insurance as he thinks he needs or 
against as long a shutdown as he thinks 
he may incur. He may specify a co- 
insurance requirement of 100%, 150% 
or 200% of a year’s gross earnings. The 
point emphasized by underwriters is 
that under the premium adjustment 
form he must pay a premium on the 
amount of insurance he really intends 
to carry. 


Reporting Form Changes 


The changes in single state reporting 
forms parallel those recently made by 
the Interstate Underwriters Board in 
its forms. In addition to the broadening 
of the classes of property covered under 
ge forms, the full reporting clause 

“honesty clause” is revised to make 
it clear that the last report made before 
a loss occurs controls the application of 
any penalty. 

This change was brought about by 
the Pennsylvania supreme court case 
of Sack vs. Glens Falls last spring, in 
which the court, because of the absence 
of any such specific statement, per- 
mitted the insured full recovery on the 
asis of a correct report made after 
the fire but within the thirty day re- 
Porting period, although previous re- 
Ports under the policy had indicated far 
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this change will be made in all terri- 
tories except on the Pacific Coast, 
where the provisional reporting form 
previously had such a specific statement. 


Takes Over Superior Agency 

The W. R. Bolton agency, Superior, 
Wis., has been merged with the Marsh 
& McLennan organization. W. R. Bolton 
will continue in charge of the Superior 
office, which will be operated in close 
coordination with the Manley-McLen- 
nan agency, Marsh & McLennan office 
in Duluth. 

The Bolton agency, formerly the 
Henry D. Evans agency, was founded in 
1882. Henry B. Evans, father-in-law of 
Mr. Bolton, was with the agency 49 
years and at his death in 1940, Mr. Bol- 
ton took extra charge. : 

Mr. Bolton is president of the 
perior Board. 


New Little Rock Officers 

LITTLE ROCK—New officers of the 
Greater Little Rock Exchange have been 
installed. They are: Raymond R. Lind- 
sey, president; William F. Rector, vice- 
scone, and Bernord T. Heinze, secre- 
tary. The new executive committee 
consists of Grainger Williams, J. Roy 
Donham and C. T. Wells. 


Kokomo, Ind., Fire & Casualty Agents 
Assn. elected Robert G. Boughman as 
president; John Woodburn, vice-presi- 
dent, and Harry Dalzell, secretary. 


The Fargo (N. D.) Blue Goose 
Luncheon Club will resume activities 
Oct. 6 with a luncheon. Fire Chief Fred 
Wells will be the speaker. 





Su- 





lademendent 
Adjusters Hold 
Forth on Coast 


The meeting of National Assn. of In- 
dependent Adjusters gets under way at 
Los Angeles Thursday with the call to 
order by J. P. McHale, convention chair- 
man; address of welcome from the dep- 
uty mayor of Los Angeles and response 
by C. Bruce Lyle, president. 

That afternoon Dr. J. D. Pellso gives 
a talk on “The Spinal Column—Broken 
and Strained Backs”; Donald B. Sher- 
wood, National Board, on “Catastrophe 
Adjustment Plan, and its Practical Op- 
eration as Exemplified in the Texas Dis- 
aster”; Raymond G,. Stanbury, Los An- 
geles attorney, “Some Suggestions to 
Investigators From a Trial Attorney.” 

On Friday, the speakers include Don- 
ald Rein, vice-president Uniform Print- 
ing & Supply Division, Chicago, on 
“Uniform Printed Reports on All Types 
of Losses for Insurance Companies”; 
Richard I. Moore, Newhouse & Sayre, 
Los Angeles, on “ Aviation” ; Howard 
F. Kluber, claims supervisor. Phoenix- 
London group, San Francisco, on “A 
Training Program for Young Adjust- 
ers”; Charles Griffin, Assn. of Casualty 
& Surety Companies, on “Activities of 
the Claims Bureau’; Gordon Davis, loss 
research division of Federation of Mu- 
tual Fire Insurance Companies, “The 
Responsibility of the Independent Ad- 
juster.” 

On_ Saturday 
meeting and 
dance. 


the business 
the dinner 


comes 
that evening 


Wind Loss Sizeup 
Is Presented 


(CONTINUED FROM PAGE 2) 
MISS. COAST BADLY HIT 


GULFPORT—Experienced fieldmen 
who saw the hurricane damage estimate 
insured gulf coast loss between 12 and 
15 million dollars. John Sneed, veteran 
Gulfport agent, said it was far worse 
than five storms he has experienced. 
Frame structures near the beach sus- 
tained the greatest loss, caused princip- 
ally by waves. 

Masonry structures sustained minor 
damage. Inland dwellings suffered 
greatly but Pass Christian sustained 
terrific damage to dwellings and busi- 
ness places. 

Among the large individual losses 
was $150,000 to victory room pavilion 
of Buena Vista hotel. The Gulfport 
Yacht Club is a total loss» Paradise 
Point at Gulfport is obliterated. Edge- 
water Gulf hotel sustained minor dam- 
age. 

Many automobiles were smashed. 
Practically all small craft were damaged 
or destroyed. A 100-foot loaded oil 
tanker was blown and washed from 
Biloxi harbor to Mississippi City six 
miles away and deposited on the lawn 
of a large home. 

Every Mississippi town south of and 
including Jackson will have many 
claims from $50 to $300. Many Missis- 
sippi fieldmen are going to the coast 
area to assist local agents. Standard 
Oil’s creosote terminals were blown 
away. Gulfport harbor warehouses sus- 
tained undetermined loss. Very few 
fires were reported and water systems 
are said to be back in condition. 


LITTLE DAMAGE IN ARK. 


LITTLE ROCK—The tail end of 
the hurricane blew northwest across 
Arkansas Friday night and Saturday, 
accompanied by drenching rains. 
Though wind velocity was recorded 
ranging between 25 and 40 miles per 
hour, only a few scattered claims have 
been forthcoming thus far. By the time 
the storm reached the southern Arkan- 
sas line it had pretty well spent its fury, 
according to General Adjustment Bu- 
reau, and hence no appreciable damage 


has been reported from city and rural 
areas in Arkansas. 


5 OFFICES IN SOUTHEAST 

ATLANTA—In addition to the spe- 
cial offices set up in New Orleans and 
Baton Rouge, R. E. Bruce, Jr., manager 
General Adjustment Bureau in Atlanta, 
established five special offices at stra- 
tegic points, each in charge of a senior 
adjuster, men who have been with the 
organization 25 years or more. These 
are as follows: Miami, F. C. Ellis, 
branch manager at Memphis; West 
Palm Beach and Palm Beach, Fred G. 
Tucker of eee branch; Fort Lau- 
derdale, C. Southwell, branch man- 
ager at Saheeiaciies Fort Myers, P. M. 
Douglass, branch manager at Albany, 
Ga.; Gulfport, L. M. Little, branch man- 
ager at Tupelo, Miss. 

Under these men other senior men 
will be placed in charge of zones and 
under them junior adjusters. To each of 
these offices has been assigned at least 
two senior branch office secretaries. Lo- 
cal help will be added to augment the 
zone staffs. A former adjuster for the 
bureau at Gulfport had a narrow escape. 
The waters came up around his house 
so fast that they had to scramble to the 
roof top. A boat came along and rescued 
them. A few moments after they were 
saved the house was swept out into the 
Gulf of Mexico with no traces left. 


Reports from Florida 


Reports from Florida indicate most of 
the damage was in the southern portion 
but the loss will run more seriously in 
the territory running from Fort Lau- 
derdale to Palm Beach. An AP report 
indicated that 5,000 buildings are dam- 
aged in the Paim Beach area. In the 
Miami area most of the damage was due 
to wind but in the Fort Lauderdale and 
Palm Beach area the loss will be the 
result of both wind and water. There 
will be no water damage at Fort Myers 
on the west coast as the wind came in 
from the east side of that town and the 
advance reports indicate that there are 
somewhere in. the neighborhood of a 
thousand small losses. Losses are many 
but slight in Tampa, Panama City, Pen- 
sacola and Mobile. The territory run- 
ning from Gulfport to Biloxi was over- 
whelmed with rain and water and most 
buildings are reported down or with 
roofs off 


Northern Assurance Names 
Endicott Ill. State Agent 


Northern Assurance has appointed 
Herbert E. Endicott as state agent for 
Illinois to succeed Harry E. Johnson, 
resigned. 

Mr. Endicott has been with Northern 
for over 20 years in the western depart- 
ment. He will headquarter in the In- 
surance Exchange building, Chicago. 


Loss Movies at K. C. 


Heart of America Blue Goose re- 
sumed its monthly Monday luncheons 
at Kansas City with 55 attending. Pic- 
tures were shown of the Texas City fire, 
San Antonio hail storm and Woodward, 
Okla, tornado. Past Most Loyal Gander 
Alex Young described the pictures as 
they were shown. 


Opens San Antonio Office 


American Indemnity has opened a 
service office at San Antonio, with James 
C. Wilson in charge. 


Oscar Pofe, 61, Chicago class 1 agent 
located in the Insurance Exchange build- 
ing, died Sept 21 at Chicago hospital. 
He had been ill for some time. Mr. Pofe 
was born in Germany. He started with 
Continental at Chicago about 1902 and 
later did special agency work for that 
company. Then he became an office 
broker for Continental and American 
Eagle and still later organized his own 
agency. As a boy at Freeport, IIl., a leg 
became engaged in the wheel of a buggy 
and it had to be amputated. 








16D 


Ohio ass eens 
Meet at Breakfast 


At the annual meeting of Ohio Assn. 
of Insurance Agents at Toledo, about 
50 turned aut for the farm agents’ break- 
fast Tuesday and, being true to tradi- 
dition, were ready on the dot at 8 o’clock 
for a bountiful farm breakfast of ham 
and eggs country style and muskmelon. 

Following discussion, it was voted to 
memorialize the companies to provide 
for writing the implement item on a 
blanket form rather than on a divided 
basis and also to ask for a study on the 
possibility of eliminating the three- 
fourths value clause and iron safe clause 
on contents of country stores. 

Tom Bartlett of North Baltimore pre- 
sided in sprightly fashion. Paul A. Wild- 
er, assistant secretary of Ohio Farm- 
ers, gave a talk counseling conservatism 
in writing of farm business. He ex- 
pressed the belief that the crest has been 
reached or is rapidly approaching in re- 
spect of farm prices. Farm underwrit- 
ers, he observed, have resisted the tend 
toward increasing amounts of cover, 
especially where there have been no im- 
provements or betterments. They re- 
call painfully the experiences of the early 
1930's when moral hazard losses en- 
gulfed the insurers. He did say, how- 
ever, that every effort should be made 
to increase the amount of insurance on 
implements, live stock and other per- 
sonal property, as this has always been 
underinsured and the most attractive 
part of the farm risk. 


Cull Out Inferior Risks 


Agents and companies, he said, should 
cull out inferior risks, so that they can 
face the period ahead, whatever it may 
be, with confidence. He said if a farmer 
under today’s conditions doesn’t put his 
property in first’ class shape, he will 
never do so. 

He counseled caution in writing farms 
that are owned and operated as a hobby, 
saying this class is particularly sensi- 
tive to economic reversals. Also he 
warned of heavily encumbered property, 
which he said is troublesome regardless 

of the price level. 

In connection with windstorm he 
urged getting the amounts of cover on 
the proper basis and avoiding poor phy- 
sical risks. The tornado rate, he said, 
doesn’t contemplate insuring properties 
in poor physical condition, 

Karl Dakin of Lebanon brought up 
the matter of writing implements on a 
blanket basis. There was much discus- 
sion of the country store problem. It 
was brought out that the 80% coinsur- 
ance clause and the three-fourths value 
clause on extended coverage for con- 
tents of such stores are contradictory. 
One of the company men said a way out 
is to write such risks on a single state 
reporting basis with 100% insurance to 
value. 


Danger of Misunderstanding 


Mr. Dakin said that under the divided 
form there is danger of farmers buying 
new equipment and proceeding under 
the misapprehension that they are cov- 
ered because they have insurance under 
what might be termed the catchall im- 
plement item. Presently there is a spe- 
cific item for tractors, another for com- 
bines, another for specifically enumer- 
ated types of equipment such as hay 
balers, corn pickers, milking machines, 
gasoline engines and others and finally 


the regular implement item covering 
everything else. 

John H. Wood, II, Genoa, was the 
one who raised the issue about the 


three-fourths value clause on the con- 
tents of country stores. On the build- 
ing, he pointed out, it is possible to 
apply the 80% coinsurance clause for 
extended coverage and get the rate ad- 
vantage but if the 80% clause were used 
for contents, the assured would be re- 
quired to carry 5% more insurance than 
he could collect under the three-fourths 
value clause. Several speakers said that 
many of the country stores today are as 
modern as their town counterparts and 





inant Chicago rr Fire 
Premiums Reported 





Some striking increases in net pre- 
mium writings of fire companies in the 
Chicago area are shown in the filings 
with the city controller's office for the 
12-month fiscal period ended June 30. 
These filings are required for the pur- 
pose of assessing the 2% premium tax 
for maintenance of the fire department. 
The figures represent gross writings less 





reinsurance but including premiums 
written through various underwriting 
pools. Comparative figures for the 12 
months ended June 30, 1947, 1946 and 
1945 are: 

1947 1946 1945 

5 3 $ 

ARERR... 4cczneseceses 590,632 482,963 472,157 
Alliance Assur 40 2 17 
Alliance ..'... 141,822 100,071 95,845 
Allied Amer. M 15,490 9,445 10,803 
MIROTICER . 00060008 417,097 245,006 226,009 
Amer. Alliance 116,874 93,485 62,817 
Amer. Druggists .. 53,283 28,162 46,811 
Amer. Equit. .....176,362 158,705 167,178 
Amer. & For...... 50,092 30,408 13,257 
Amer. Home ...... 51,162 34,465 26,846 
American, Tex. ... 28,261 19,128 19,793 
BRGROE cccesiccacs 59,597 18,480 21,664 
Arkwright M. 7,836 4,781 4,845 
DRIABIIG Me .ccccee 67,715 74,233 63,119 
Automobile M. 1,604 1,255 1,250 
Automobile ..... --421,989 264,907 237,017 
Assoc. General ... 807 rr cose 
meager My. oscccs 57,866 72,509 55,952 
Berkshire M. ..... 49,248 15,083 9,012 
Birmingham ..... 87,590 104,193 76,466 
Blackstone M. 15,921 12,304 10,400 
Boston Mfrs. M.. 16,670 8,139 12,791 
BUEN accccececus 198,835 49,675 41,439 
ei OY WOR. vcesecs 17,875 913 4,075 
Rr eeee 44,161 48,631 43,729 
Caledonian ....... 68,003 50,676 35,553 
COBTORMIAL. cccsces 5,086 5,664 8,620 
Central Surety ... 555 553 52 
Charter Oak ..... 103,953 44,241 31,019 
Crtisens, NN. désccce 202,766 113,936 85,112 
Columbia, N. Y. 166,440 108,548 92,899 
Columbia, O. .....145,183 111,733 105,728 
Commerce ....... 30,901 20,766 32,237 
County Fire ..... 8,687 3,575 3,639 
Cot. & Wool Mf. M. 1,734 3,458 3,520 
Detroit F. & M... 42,995 44,335 40,493 
BPEOE 6:65 444 460006 84,261 40.529 52,136 
Drug’s Ind. Exch.. 7,59% 6,971 3,908 
TS ear 98,003 159,741 133, 348 
Wollelhs ccevccoces 7532,640 350,385 ...... 
Eur.-Secur. ....... 67,258 63,042 5,950 
Emmeo (Fire) .... 15,481 42,991 20,646 
Empire State ..... 100,966 72,000 60,363 
POMPEO OTS 2 ccceoce 75,482 140,552 112,011 
Empl. M., Wis..... 30,897 29,578 17,226 
Bxceleior  ...ce.. 9,981 ,105 6,968 
Farmers, Pa. ..... 31,721 24,885 25,331 
oo). rr 135,736 63,229 40,628 
Fed. Mut.. Mass.. 1 
Fire Assn. ° 


Firemen’s M. 
Franklin Nat. 
Fulton Fire .. 
Caled. Amer. . 
yulf 
Glens Falls ...... 95,2 
Globe & Rep...... 








Globe & Rutgers. .103,408 2: 

Gr. Deal. Nat. M.. 16,995 15,148 20,273 
Granite State 64,483 44,512 39,142 
Great Amer. ......278,795 211,266 194,082 
Hdw. Deal. M..... 38,666 36,081 31,283 
Hdw. M., Minn.... 4,448 241 3,054 
Imperial Assur. ..259,480 152,843 142,534 
Impl. Deal. M..... 1,346 1,235 35 

Iowa Hdw. M.. 17,176 4,551 359 
ee Sy eee 6,663 petack ee 

ee ] See 427,477 260,498 227,525 
Lond. & Scot. .... 26,243 19,109 15,659 
Lumbermen’s ..... 57,965 36,771 30,628 
Lbr. M., Mass...... 16,047 19,389 20,320 
Lumbermen’s M., O. 20,466 21,348 20,212 
Lumb. Und. All. 8,212 wale’ sows 
Manhattan ....... 47 aks ‘hae 
BERT ENG | « oé.viccccs sic 3,223 1,762 1,895 
Market Men’s M... 8,736 6,217 6,139 
Mass. F. & M...... 135,853 93,261 84,062 
Mech. & Trad..... At! ,265 77,491 
Mfrs. Mut., 7 ‘ 110.601 
Mfrs., Pa 097 22,244 
Merch. & Mfrs.. 53,030 40,833 32,039 
tae? f sa ene e34,572 115,540 130,838 
Mich. SES. ac ary oT 125,330 93,802 
Mich. Millers = 12,554 30,973 19,707 
Millers M., Pa. ... 6,350 10,504 8,617 
Millers M., Tex.... 779 14,463 12,240 
Mill Own. M....... 27,101 22.524 27,778 
MEOMAPCH .cccvsece 89,663 73,417 69,144 
MOtOTS .crces 37,612 6,243 3,249 
Mt. Im, & Hdw.... > 38/665 36,081 31,283 
National, Conn....687,743 518,394 497,447 
Nat. Jewelers M. . ,060 1,703 1,858 
National Union ...241,609 117,105 132,286 
Nat’l Union RR 120,073 133,014 
Nat. Surety Mar.. 37 ae veka 
New England .... 97,61 63,446 59,248 
Newark ........-. 97,207 82,366 94,897 
OW EOP 2046+ 187,684 154,548 110,933 
Northern, Eng. ...126,145 133,294 434,014 
North America .. 595,336 381,294 434,014 
Northern, N. Y....360,472 228,995 140,436 
N. W. Mutual... 24,936 19,193 18,967 


are money makers. It was also con- 
tended that it is unfair to impose the 
iron safe and inventory clause on such 
merchants when it is not required of the 
city man. 


oN. D. eons Wiican 
Temme President 


The value of public relations and the 
importance of fire prevention were 
stressed at the annual meeting of the 


North Dakota Assn. of Insurance 
Agents at Fargo. 

New officers elected are: President, 
L. F. Temme, Beulah; vice-president, 
Lloyd C. Thompson, Grand Forks; sec- 
tretary - treasurer, Howard  Berget, 
Fargo; state national director, Charles 
Dawson, Fargo; executive committee, 
Roy L. Herhusky, Dickinson; Frank 
Gorder, Oakes; Harold Montgomery, 
Minot. 





Mutual Companies Outline 
Plans for Annual 


Convention 
(CONTINUED FROM PAGE 14) 

In addition to the general program the 
automobile section will stage confer- 
ences over the three-day period. They 
include a session on investments, with 
discussions on “Interest Rates and Bond 
Prices,” by R. W. Valentine, Halsey, 
Steuart & Co., and “Current Business 
Trends,” J. C. Beall, Farm Bureau com- 
panies, Columbus. 

The second day will cover office meth- 
ods and procedures. Speakers and sub- 
jects: “Office Procedure,’ Keith Jump, 
State Farm Mutual Auto; “Payrolls on 
Tabulating Equipment,” J. H. Ronk, In- 
ternational Business Machines; “Em- 
ploye Morale and Labor Turnover,” 
Marvin Rusk, Farm Bureau companies. 

Then there will be a panel discussion 
led by Arthur A. Alderfer, Harleysville 
Mutual Casualty; Harry D. Durham, 
Iowa Mutual Liability; C. W. Peterson, 
Virginia Auto Mutual, and B. F. Spaeth, 
State Auto Mutual. 

On Wednesday accounting statistics 
will be featured. “State Laws Applica- 
ble to Filing of Statistics” will be cov- 
ered by H. E. Curry, State Farm Mutual 
Auto; “Definitions of Terms Used in 
Rate Making” by G. L. Reichert, Farm- 
ers Mutual Liability; “Rat Making Proc- 
ess for Auto Insurance,” by David Lap- 
ers Mutual Liability; “Rate Making Proc- 
lems in Accumulating and Filing Statis- 
tics,’ by Robert Ickes, Auto Owners, 
Lansing. 





_—  ¥ 1945 
oS | Sa 574,111 482,425 431,099 
Cee CO” is ca ken 4,538 2,077 1,678 
Ohio Hdw. M...... 1,447 1,302 56 
Ohio Farmers .... 23,160 19,892 13,854 
eS ae 159,079 14,517 19,209 
Pa. Millers M...... 18,945 17,732 17,782 
ee SPS 136,159 112,629 94,183 
Pawtucket M. 2,146 873 763 
Pearl Assur, 178,215 209,853 
Phila. F. & 124,842 79,629 
Pe BOO Divciveces 957 18,977 
Phila. Mfrs 875 16,387 
Phila. Nat ,602 25,356 
WPOGOGERO .cecicecias 34, ,320 73,003 
Prov. Wash, 70, 3,935 179,750 
re ere 9,431 138,824 
Recip. Exch., K. C. 1,372 4,849 3,250 
teliance ......... 87,976 60,351 61,394 
Roch. AMeOPr. ....0¢ 61,742 47,850 30,621 
Republic, Tex. .... 154,934 191,898 132,876 
a). ear 437,625 258,377 259,249 
Standard, Conn.....224,730 139,922 127,355 
ar OE snesesuus 378,043 306,725 228,130 
xe rrerr 3,165 2,457 2,028 
Security ‘Nat'l «eee 22,212 16,538 331 
Bentinel ..0000s000 425,493 361,393 303,957 
Standard, N. J..... 46,498 45,332 48,028 
i <6 dane Odile we 103,103 71,585 73,542 
State of Pa........ 58,544 50,759 47,753 
Stuyvesant ....... 7 1,95 


Surety Fire 
Switz. General .... 
Torn, Int.-Ins.. Ex.. 
+For all member 
Transcontinental. 
Travelers 


companies. 
oe 296 120, 457 104,450 
9 


Und. Exch., K. C 5,434 7,258 3,658 
Un. Mar. & Gen 149 4,629 11,760 
Union, Canton 44,402 33,504 18,357 
Union M., R. I 6,922 55,338 67,160 
WOIVOPERL 2ccaceve 29,415 18,979 22,067 
United M., Mass...131,090 87,855 Pre 
Virginia F. & M.. 81,082 52,612 22,135 
Western, Kan. .... 38,967 30,210 20,992 
What Cheer M.... 4,790 1,836 849 
W. Mil’rs M. Mo... 4,447 710 138 
Workmen’s M. .... 13,311 12,483 11,821 
World F. & M... 81,897 65,091 44,299 
i. ab! a ee 3,426 5,314 54 
ENS co custiacss” |e. Bila se emi 
iit Benoa o «4 2,054 386 1,100 


*Auto fire. 


seppeenser 25, 1947 


Kale To 
Rate Approval 


At the zone 3 forum on rate regula- 
tion at Richmond, Albert E. Spottke, sec- 
retary National Bureau of Casualty Un- 
derwriters, pleaded for an open-minded 
approach to the problem of estabiisiing 
rates. This is necessary, he said, to per- 
mit the insurance industry to progress 
and to “deliver the goods” to the public. 

Rates for two different territories can- 
not be the same if the experience is not 
identical without being unfairly discrim- 
inatory, he continued. As rate making is 
not an exact science, it is preferable to 
err on the side of excessiveness rather 
than inadequacy, he told the group, add- 
ing that if a line is profitable, the soly- 
ency of the insurer is guaranteed, there 
would be no shortage of facilities and 
competition would force rates to a fair 
scale. 

Paper work is burdensome and threat- 
ens to break down the administrative 
machinery, he said. Speaking of the 
standard provisions program for auto- 
mobile liability, he said the problem re- 
quired diligent and long study. He op- 
posed establishing a standard policy but 
favored the use of standard provisions 
and endorsements for policies which 
should be made up by the companies to 
handle their internal needs. 

He concluded with a description of as- 
signed risk plans and their operations in 
the states which have adopted them. 


FCIC to Approach Private 
Insurers on Reinsurance 


WASHINGTON — In connection 
with the provision of the new crop in- 
surance law permitting commercial crop 
insurance companies to reinsure with 
Federal Crop Insurance Corp., it is un- 
derstood that officials plan to contact 
representatives of such companies that 
might possibly be interested in such a 
reinsurance program. Officials have had 
under consideration in this connection 
names of several companies, company 
men and others connected with the in- 
dustry at Washington, Baltimore and 
possibly elsewhere. 

FCIC is understood anxious to get 
the reinsurance program started. It 
seeks information and views from in- 
dustry representatives regarding their 
reaction to the provision for that pro- 
gram, whether and what companies 
would be interested in reinsuring their 
commercial crop risks with FCIC. To 
that end, a series of conferences were 
planned. 

From the insurance industry side 
comes the opinion that private compan- 
ies are not much interested in or con- 
cerned about federal crop insurance. 

However, FCIC is reported seeking 
the cooperatioi of commercial compan- 
ies in connection with research and the 
inauguration of the proposed reinsur- 
ance program. 


Cuts “Comp” Dividends 


Employers Mutual Liability has_re- 
duced dividends on compensation from 
20 to 15%. 


N. J. Agents Start Course 


NEWARK — The fall course of the 
New Jersey Assn. of Insurance Agents 
will start the evening of Sept. 29 and 
continue Monday and Thursday eve- 
nings for 10 weeks. R. E. Stevens is 
educational director. Tuition is $35. 
Classes will meet in the Raymond-Com- 
merce building. Basic principles of in- 
surance will be covered. C. J. Unger, 
24 Commerce street, Newark, is fre- 
ceiving registrations. 





—=! 


John R. Barry, president of Corroon 
& Reynolds, Inc., arrived in San Fran- 
cisco this week ‘with his family on 4 
combined business and pleasure trip of 


four weeks. 

Ora Van Helowky of Lenox has pur- 
chased the George R. Luther agency at 
Lacona, Ia. 
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hio Agents Hold 50th Year Parley 











Day of Guess Work 


in Rafe Making 


Gone, Dineen Says 


No More Making Up 
On Oranges What Is 
Lost On Bananas 


TOLEDO—Superintendent Dineen of 
New York, in addressing the convention 
of Ohio Assn. of 
Insurance Agents 
here, set forth some 
of the important 
principles that are 
guiding the New 
York department 
in its fire insur- 
ance rate revision 
procedures. This 
talk was a sequel 
to the paper that 
was presented by 
Deputy Superin- 
tendent Walter 
Martineau of New 
York last week at 
the conference of rating personnel at 
Richmond. 

Mr. Dineen, as a matter of fact, put 
his manuscript completely aside in ad- 
dressing the Ohio agents and talked 
about entirely different things. How- 
ever, his views prepared for this occasion 
will be extensively circulated. Mr. Mar- 
tineau’s talk at Richmond has been put 
out in pamphlet form and Mr. Dineen’s 
unspoken Ohio speech is a companion 
piece. 

Mr. Dineen emphasized that the New 
York department is insisting that each 
classification stand on its own feet and 
that the old theory of “making up on 
the oranges what was lost on the ba- 
nanas” is to be discarded. 

“To call a class ‘preferred’ is simply 
another way of stating that risks w ithin 
that group are being overcharged,” he 
said. 

Can Write Risks If Rate Is Right 


Mr. Dineen declared that mathema- 
tical perfection is not attainable in fire 
insurance rate making, but there is room 
for a great deal of progress in improv- 
ing the system. The terms “preferred” 
and “accommodation” business mean 
simply, he contended, that certain lines 
are particularly desirable or undesirable 
because they are not properly rated. 
There are few risks so hazardous that 
they cannot be written if the rate is 
tight. 

In the past, he said, there has been 
too much ‘bargaining between rating or- 
ganizations and the department, and not 
enough emphasis has been placed on ob- 
jective analysis of the experience. He 
said that the new classification system 
should aid in arriving at such an analy- 
sis. Another step in that direction would 
be uniform classifications of accounts, 
and he said there are many progressive 
fre insurance executives who are work- 
ing wholeheartedly to help the super- 
visory officials improve the mechanics 
of rate revisions. 


Profit, Conflagrations Allowances 


Mr. Dineen gave his views on the al- 
lowance for profit and conflagrations. 
He referred to the fact that National 
Assn. of Insurance Commissioners is 
low engaged in restudying the so-called 
1921 standard profit formula which al- 
lows fire companies 5% for underwrit- 
ing profit and 3% for conflagrations. 

The New York department, before 
Mr. Dineen took office, had concluded 





R. E. Dineen 


XUM 


STELLWAGEN SURVEYS DIFFICULTIES 





Give Solvency, Profit 
Test to Ideas for Cures 


TOLEDO — The various ideas and 
suggestions that are being advanced 
these days to lead the casualty business 
out of its difficulties and to improve the 
market situation should be weighed 
against the fundamental truth that the 
first duty of management is the main- 
tenance of solvency and that solvency 
depends upon profitable operation. 

This message was given to members 
of the Ohio Assn. of Insurance Agents 
here by H. P. Stellwagen, executive 
vice-president of Indemnity of North 
America. 

One suggestion that is being ad- 
vanced, for instance, he pointed out, is 
to relax the premium reserve require- 
ments in order to write more business. 
This, he said, should be rejected be- 
cause it does not make for profit nor 
does it bolster solvency. It would have 
the contrary effect. 

Also, he said, the proposal to permit 
credit against premium and loss reserves 
for foreign non-admitted reinsurance 
should be rejected. 

This, too, would not promote profit 
nor bolster solvency. 

“Shall we recommend state funds so 
that all the taxpayers can share the 
losses? The question answers itself,” 
Mr. Stellwagen declared. 


Adequate Rate Level Prerequisite 


What can be done is to work to re- 
establish the business on a profitable 
basis. “The answer is as simple and as 
complex as that,” the speaker asserted. 
One of the main prerequisites to profit 
is an adequate level of rates. Should it 
be found that higher rates are needed, 
there must be courage to advocate them. 
He said it is disappointing and bewild- 
ering to observe within recent months 
the disapproval by two state regulatory 
authorities of rate increases recom- 








that these allowances were over-gener- 
ous and allowed only 2%4% for profit 
and 1% for conflagrations. This was 
not an important consideration when 
rates were based upon what the traffic 
would stand or competition required. 
But when each class is made to stand 
upon its own feet, the accuracy of the 
profit formula becomes most important, 
particularly where an overall formula 
or so-called permissible loss ratio is 
used to produce equity among all classes. 

In its most recent revisions, the New 
York department has used the 24%4% 
and 1% allowances, but only as an in- 
terim measure. 


Record for 25 Years Reviewed 


In the 25-year period from 1921 to 
1945, fire insurance premiums in New 
York state amounted to $2,110,573,000 
and for 1946 the premiums were $113,- 
170,000. With that sizable sum, the dif- 
ference between 8% and 3%% for profit 
and conflagrations becomes very signifi- 
cant. It is important to stick to the 
facts and figures, and not to operate on 
a guess-work basis. 

The New York department<is not 
committed to the 344% allowance un- 
less the current facts and figures dem- 
onstrate it to be reasonable and proper. 

In 1943-44 and 1947 rate revisions, 
New York applied the permissible loss 
ratio theory for the first time in its his- 
tory. This, he characterized as a 
method of determining a reasonable re- 
lationship between losses on one side 
and expenses, profit and conflagrations 
on the other, and is designed to produce 
equity among classes. He observed that 
the device has been used for many years 
in casualty lines. 


mended by reputable rating organiza- 
tions. These increases were developed 
by the same procedure which produced 
the succession of rate decreases which 
were found acceptable during the last 
several years, 

Company management, he said will 
have to reduce the cost of handling the 
business. He said the expense ratios 
would be shocking if current premium 
volume were deflated. Insurance must 
be on the alert for technological im- 
provements of business methods. This 
is especially important in view of the 
demands that may be made upon the 
companies by the 43 states with rate 
laws on their books. Already staffs have 


had to be increased to handle the de- 
tailed work involved. 
Hopes for Realistic Attitude 

At this point Mr. Stellwagen ex- 


pressed the hope that the states will be 
realistic and conservative in their re- 
quirements and will not burden *the 
business with onerous and unnecessary 
detail. For example, submission of all 
rated risks to the state and the estab- 
lishment of stamping bureaus constitute 
a wholly unnecessary expense and an- 
noyance. A stamping office, he said, has 
never circumvented the willful few who 
seek to break the law. The states have 
ample authority to punish the wrong- 
doer without subjecting all the compa- 
nies and agents to the irritation of 
bureaucratic red tape. 

Current conditions bear more heavily 
on companies and agents that have not 
developed a balanced, well diversified 
volume of business, he said. The whole 
basis of insurance depends upon the 
distribution of a risk by class and by 
territory. It must be expected that this 
class of business will go bad at one 
time and that class will go bad at an- 
other. 


Instances Are Cited 


For instance, 18 years ago the bonding 
business was bad, 15 years ago com- 
pensation showed heavy losses, and dur- 
ing the last two years automobile has 
been unprofitable. Hence the company 
or agent with an abnormally high per- 
centage of premiums in the currently 
bad classification is hurt severely by 
corrective measures which are neces- 
sary. On the other hand, companies 
and agents with a well diversified busi- 
ness are touched lightly, if at all, by 
the stringencies of the times. 

He suggested that the agents under- 
take to sell a comprehensive personal 
liability policy to every applicant for an 
automobile policy. There is a duty to 
sell complete third party protection. 

Mr. Stellwagen asked how jiong a 
company should continue to write auto- 
mobile insurance for an agent who gives 
his fidelity and surety business to an- 
other company. 


Regulation Not Cause for Alarm 


The rate regulatory era should not be 
a cause for alarm if all concerned keep 
in mind that these laws were enacted to 
preserve the free enterprise system and 
protect the public against its possible 
abuse. They were never intended to 
eliminate reasonable competition and 
were never meant to substitute rigidity 
for flexibility. The rate administrators 
should realize that there can be more 
than one right rate for a given risk, and 
complete uniformity of rate and prac- 
tice for all classes of companies will 
stifle initiative and arrest progress. 
Mr. Stellwagen spoke of the problem 
of insuring public carriers and long haul 
(CONTINUED ON PAGE 19) 


Program at Toledo 
Is Sparkling 4 
and Constructive 


Boynton New President: 
Gluck on Deck: 
500 Attend 


NEW OFFICERS ELECTED 


President—H. S. Boynton, Toledo. 

Vice-president — Carl Gluck, Youngs- 
town. 

National director—J. F. Van Vechten, 
Akron. 

Executive secretary—T. M. Gray, Co- 
lumbus. 


By LEVERING CARTWRIGHT 


With an attendance of 500 and with 
a program covering current questions 
with a punch as 
well as taking a 
sentimental look 
backwards, the 
50th anniversary 
convention of 
Ohio Assn. of In- 
surance Agents at 
Toledo was one of 
the most. stimu- 
lating and _é satis- 
factory gatherings 
in history. It 
started Monday 
morning with a 
constructive ses- 
sion on the new H. 5. Boynton 
Ohio casualty rating law and ended 
Tuesday with a luncheon at which H. 
P. Stellwagen, vice-president of In- 
demnity of North America, gave a val- 
ued size-up of the market problem of the 
day. And in-between there were im- 
portant messages from Superintendent 
Dineen of New York, Vice-president W. 
P. Welsh of N.A.I.A. and others. 

Most widely quoted and discussed 
statement from the platform was that 








T. M. Gray Gustav May 


of Mr. Dineen on the subject of com- 
missions. He counseled leaders of to- 
day against making the kind of mis- 
take that he contended was made in 
1914 by stock company executives in 
insisting that workmen’s compensation 


commissions be set at 17%% across 
the board. It was because. of 
that decision, he said, that mutual 


companies and the state funds hold the 
position that they do in compensa- 
tion writing today and the position that 
mutuals, that were formed as compensa- 
tion writers, hold in the automobile 
field. He said agents that have sons 
in the business should be particularly 
anxious lest any similar action be taken 
that would threaten to blank out large 
segments of the insurance field from 
local agency participation. 

He said the New York insurance 
superintendent in 1914 uttered a warn- 

(CONTINUED ON PAGE 18) 
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Approach Ohio Casualty 
Rate Era With Composure 


TOLEDO—An overflow crowd as- 
sembled Monday morning for the ses- 
sion on casualty rating law questions 


during the conventnon of Ohio Assn. ot 
Insurance Agents. Particular interest 
was taken in the announcement by 
James Cahill of National Bureau of Cas- 
ualty Underwriters in considerable de- 
tail of the rating systems that the bu- 
reau proposes to file, and also in Mr. Ca- 
hill’s prediction that these filings will 
take care nicely of the requirements of 
virtually all risks and that bureau com- 
panies will resort rarely to the unique 
Ohio law provision governing special 
rating plans. 

The bureau filings in Ohio will cover 
auto liability, general liability, residence 
water damage and explosion, boiler and 
machinery, burglary and glass, 


Three Types of Plans 

Three types of rating plans—experi- 
ence, schedule, and retrospective—will 
be filed. These will be applicable to 
risks, for which manual rates do not pro- 
duce equitable results. There will be 
four sets of experience and schedue rat- 
ing plans—one each for auto P. L., gen- 


eral liability, burglary and glass. The 
eligibility requirements are low, being 


$100 annual manual premium for general 
liability or burglary; $50 for glass, and 
for auto, five or more private cars or 
three or more public vehicles or $7,500 
payroll for garage risks. 

These will be of a simple, 
type, so as “to avoid sinking 
with clerical work.” 


loss ratio 
ourselves 


Experience Modification 

The experience modification is arrived 
at, first, by relating the actual loss ratio 
to the permissible ratio and multiplying 
that difference by the credibility factor 
to which the risk is entitled. The ex- 
perience in Ohio alone may be used or 
that experience may be combined with 
the figures for all states. The loss ratio 
is gotten by dividing the standard limits 
incurred losses by the standard premium 
and with a limitation of the effect of any 
one loss on the ratio to 25%. 

P. D. may be combined ‘with P48 
desired, In general liability, the various 
subdivisions of cover may be combined 
or ‘kept separate, as desired. The vari- 
ous locations may be treated separately 
or. combined. The experience may. be 
limited to Ohio or extended to all states. 
Schedule Rating 

The schedule rating modification is a 
maximum of 25% debit or credit accord- 
ing to a schedule rating table. He said 
often &xperience rating alone is not suffi- 
ciently responsive to changes in a risk, 
such as in management or location and 
it should not be the sole guide. 

Then, he said, there is graduation by 
size of risk by reduction in production 
cost for company expenses. 

There are three optional retrospective 
plans for certain kinds of insurance. 
There is the automatic premium adjust- 
ment rating plan. This is applicable to 
any liability risk of $1,000 standard pre- 
mium or more. This is a custom made 
plan for larger risks, he said. 

Then there is the retrospective plan 
for boiler and machinery applicable to 
risks of $25,000 and over. 

Thirdly there is “Plan D,” 
designed as a substitute for the old 
scheme of charging manual rates for 
compensation and other regulated liabil- 
wy lines in regulated states, and using 

“balancing” factor for the unregulated 
eiet of the cover, so as to get an aggre- 
gate charge that was close to the mark. 
That system, he said, was not desirable, 
but it was the only way the proper re- 
sult could be arrived at under the old 
setup. 

Mr. Cahill voiced the belief that the 
bureau filings will cover. most of the 
risks Occasionally it may be necessary 
to resort to the “very liberal and flex- 
ible” section of the Ohio law on special 


which is 


filings. For instance, for a very large 
housing project, it might be deemed de- 
sirable to depart from the area exposure 
plan and base the charge on the num- 
ber of apartments. Then the special fil- 
ing provision could be used. 

Except for “Plan D,” he observed, 
these rating plans have been tested in a 
number of states that have enacted rat- 
ing laws in the past three years and they 
have proved out. 

Mr. Cahill said at the outset that no 
one wanted the rating laws, but it is now 
clear that everyone can live under them. 
National Bureau, he declared, has been 
preaching independence of action even 
more strongly than the independents. It 


isn’t trying to force anyone into its 
mold. It is healthy to have variety, he 
declared. 

John H. Mahon of Columbus offici- 


ated at this session. E. P. 
vice - president of 
American States, 
who has been a 
leader among the 
independents in the 
law arena, was the 
first speaker. He 
alluded to the fact 
that under the Ohio 
law review of fil- 
ings on the part of 
the commissioner is 
not mandatory, but 
he expressed the 
view that this is 
not an important 
feature because any 
responsible official will want to examine 
the rates. As a practical matter, he pre- 
dicted, the companies will discuss pro- 
posed filings with the commissioner and 
seek to get clearance beforehand. 
Special Filing Section 

Mr. Gallagher said the special filing 
section is unlike that in any other law. 
It provides. that companies have the 
right to file a special rate when by rea- 
son of risk size, classification, degree of 
expense to loss, previous loss experience 
or other relevant factors exercise of 
judgment is indicated. 


Proving the Deviation 


he opined that more than 
judgment will have to be brought to 
bear. He said that companies will 
probably be called upon to prove the 
deviation. Time will tell how far the 
department will go in allowing compa- 
nies to depart from regular rating plans. 
If the department is liberal, he said, the 
agent will be able to meet any competi- 
tion. He pointed out that in Indiana, 
under a comparable section, deviation 
filings are to be secret, while in Ohio 
they are a matter of public record and 
he predicted that the headquarters office 
of Ohio Assn. of Insurance Agents will 
be called on frequently to relay special 
rate filing information to members. He 
urged agents to review their big risks 
in an effort to ascertain which will call 
for special treatment. 

In connection with special filings, he 
said the department should devise a 
form that will call for all the data that 
is wanted at the outset, rather than to 
“keep coming back” for more informa- 
tion, 

Paul Gingher, counsel for the associa- 
tion, declared that despite all the bitter- 
ness that was displayed in making the 
law, all hands are now working together 
to develop procedures. He said that the 
law poses no great problem for the agent 
and it will provoke no trouble. The com- 
petitive situation will not be changed. 
Some of the greatest extremes that 
everyone recognized as wrong will be 
eliminated. 

James I. Scott, vice-president of Ohio 
Casualty, spoke briefly in clarification of 
some points, particularly bringing out 
the fact that if a special filing is dis- 
approved, such disapproval is applicable 


Gallagher, 


E. P. Gallagher 


However, 





only to future writings. It does not have 
retroactive effect. 

Rep. Frank McClure of the Ohio 
house, who is a local agent at Loudon- 


ville, was introduced and got an ova- 
tion. He is author of the Ohio casualty 


rating bill. 


500 Attend 50 
Year Convention 


(CONTINUED FROM PAGE 17) 


ing against the 174% scale and sug- 
gested that the commissions be 
graduated downward by size of risk. 
However, he lacked authority to make 
his views effective and was told that 
this was a decision strictly within the 
province of the industry. Today Mr. 
Dineen said, industry representatives 
are requesting him to approve exactly 


what the 1914 superintendent advocated. 

At the closing business session Tues- 
day morning, resolutions were adopted 
in favor of continuing to limit mem- 
bership in N.A.LA. exclusively to 
agents, barring brokers; opposing any 


BOARD OF TRUSTEES 


Charles H. Eichhorn. Columbus. and J. 
Bryan Wollam. Cortland. new members: 
1 E. Nodler, Portsmouth: Theodore Saf- 
ford. Cincinnati; Harry M. Turner. Spring- 
field; Milton R. Bennett. Sidney: Harold 
S. Bowen. Norwalk: John W. Barrett, 
Cleveland; Leland T. Powell. Mansfield. 


affirming 
State 


and 
exclusive 


change in the term rule, 
its stand in favor of 
supervision of insurance. 

An amendment was adopted provid- 
ing that the nine-man board of trustees, 
the members of which are elected by 
their own districts, may appoint three 
additional trustees. 

The program was arranged so as to 
give a large number of leaders a trick 
at the helm. There were in all nine 
convention periods and at each there 
was a different presiding officer. This 
helped to make it a no-strain conven- 
tion for Gustav May of Cincinnati, the 
president, who was required to preside 
but briefly at the banquet and then at 
the business session. 

T. M. Gray, the executive secretary, 
is now well seasoned and operates the 
controls effortlessly and expeditiously. 
Credit for the success of the conven- 
tion and the vitality of the association 
is largely his. 

The local arrangements were excel- 
lent and K. C. Rowland, the general 
chairman, was on the job all the time. 

Considerable sentiment developed for 
expanding the activities and enlarging 
the budget of the association. One of 
the plans is to employ another head- 
quarters man who would primarily 
work in the field a to launch new 
local boards and keeping in touch with 
the going organizations. The demands 
on Mr. Gray’s time are increasing and 
he is unable to be in the field as much 
as he would like to 


Banquet Big Success 


The banquet alone, all hands agreed, 
was worth the price of admission. The 
poor people had the opportunity of 
gawking at class A celebrities banked 
on a two tier head table, plus class B 
celebrities (including past presidents) at 
two ground floor tables. 

The proceedings were sparked by 
Norman W. Adams of Warren, who is 
a grade A_ toastmaster, with dis- 
tinguished change of pace and a 
repertoire of quickies remarkably free 
of corn. He is a third generation mem- 
ber of a 90 year old local agency and 
last year ran a close second for a seat in 
Congress. 

Ovation for Bryson 

Hit of the evening and sentimental 
high spot of the entire convention was 
the appearance of C. W. Bryson of 
Columbus, who was the first secretary 
of the association, having signed on in 
1897. He and Mrs. Bryson were guests 
of the association. Despite his years 
and the fact that not so long ago he 
was incapacitated for eight months, he 
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Welsh Terms Camedteitell 
Tampering Short Sighted 


To tamper with commissions is sheer 

short-sightedness on the part of com. 
panies, William P. 
Welsh of Pasadena, ' aa ates 
vice-president of oe 
the National asso- 
ciation, told Ohio 
agents. 

The agents pro- 
vide the life blood 
ef companies 
through production 
and the rewards for 
such production 
should not be cut. 
The way to create 
loyalty and healthy 





Le 8 


production is to W. P. Welsh 
provide incentive, 
not to take it away. The agent must 


earn the commissions through giving the 
best service possible, he said. 

He urged an increase in the effective- 
ness of agents’ organizations to furnish 
greater service and provide good proof 
of the value of the American agency 
system. 


with clarity and 
given a spon- 
ovation 
for Mrs. 


spoke in strong voice, 
with humor. He was 
taneous, prolonged = standing 
and then there was a repeat 
Bryson. 
Vernon E. 
merchandising 
house Electric, 


Vining of Mansfield, 
consultant for Westing- 
was the feature attrac- 
tion. He got across numerous practi- 
cal selling suggestions along with his 
showmanship. He is on the bill for the 
N.A.J.A. meeting at Atlantic City. 
George Phypers of Cleveland, whose 


late partner, A. W. Neale, was at one 
time president of N.A.I.A., presented 
the Cleveland trophy that goes an- 
nually to the one performing the most 


outstanding service for the year to Gus- 
tav May of Cincinnati, the retiring pres- 
idcint Mr. Phypers also presented 
permanent plaques to previous winners, 
they being Harry Minister, Columbus, 
in absentia; J. F. Van Vechten, Akron; 
Karl Dakin, Lebanon; Clayton Hale, 
Cleveland: Dwight H. Rutherford, 
Athens, and Leeds Bronson, Hamilton. 


May Heavily Laden 


Mr. May left the banquet hall heavily 
laden, for in addition to the trophy and 
plaque, he was presented by Mr. Bron- 
son, immediate past president, in behalf 
of the association, a handsome silver 
tray. : 

A plaque for Frank E. Lauterbach ot 
Cleveland, former president was taken 
by his son, Willard Lauterbach. 

Special recognition was accorded 
Walter Kountz of Toledo, who as 4 
youth of 17 accompanied his father J. 
S. Kountz, to the first Ohio meeting. 
Both father and son are former Ohio 
presidents. 

President W. P. Welsh of N.A.LA. 
spoke briefly. 


Two Attractions at Outset 


The meeting got under way on a di- 
vided basis Monday morning. The con- 
ventioneers were torn between two at- 
tractive features—one a session de- 
voted to questions pertaining to the Ohio 
casualty rating law that becomes effec- 
tive Jan. 1 and the other a valuable take 
home pay kind of session on “Building 
a More Profitable Agency” with S. W. 
Schellenger, superintendent of agencies 
of Buckeye Union Casualty, giving his 
suggestions in a well integrated talk and 
in answering questions. At the latter 
session L. T. Powell of Mansfield pre- 
sided. 

That afternoon the large meeting 
room was filled promptly, as the lead-off 
speaker was Superintendent Dineen of 
New York. He was introduced by Su- 
perintendent Shield of Ohio. Presiding 
at that period was Frank B. Kase of 
Toledo. 

Mr. Dineen departed completely from 
his prepared speech which dealt with his 
views as to fire insurance rate making. 
Among other things he took his audi- 
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ence back of the scenes in the Preferred 
Accident situation and discussed the bill 
that was enacted for a security fund in 
New York to take care of claimants 
against failed auto third party insurers. 
He recalled that there is a similar fund 
for workmen’s compensation and that 
there is a life insurance guaranty fund 
in the state. Such laws, he contended, 
are necessary as a means of preserving 
private enterprise. Throwing thousands 
of insured and accident victims to the 
wolves doesn’t make friends for private 
enterprise, he declared. 

Another threat to insurance as private 
enteprise is the operation of a few “ras- 
cals” in the A. & H. field. He spoke of 
the investigation of the New York de- 
partment of A. & H. experience in Har- 
lem. About seven companies have been 
selling in that field and on the average 
have been paying the assured about 15 
cents of the premium dollar. The de- 
partment, he said, is undertaking to get 
those companies to produce a better pol- 
icy and give the people more for their 
money. Correction of such matters is 
vital to preserve insurance as free enter- 


prise. He spoke in this connection of 
the shadow of the Wagner, Murray, 
Dingell bill. It is up to insurance to 
demonstrate that private industry can 


do a better job. 
Gives Views on Commissions 


Mr. Dineen made some comments on 
the matter of commissions. He said in 
1914 when workmen’s compensation was 
enacted, the stock companies made the 


fatal mistake of insisting on a commis- 
sion scale of 174%%. As a result of 
that decision, he declared, the New York 
state fund now writes 25% of the busi- 
ness, the mutuals write 40%. Also the 
mutuals in New York write 45% of the 
auto business. The mutuals were or- 
ganized to write compensation because 
employers were not willing to pay the 


freight of 1744% commission on this so- 


cial, mandatory form of cover. Then as 
a by-product they got into automobile 
insurance. The New York insurance 


superintendent 30 years ago advised the 
stock companies it was a mistake to al- 
low 172% commissions, particularly on 
the big risks, but he was put in his place 
by the industry and he lacked authority 
to make his ideas effective. 

Mr. Dineen warned against making 
decisions today that might have equally 
fatal results for free enteprise. 

Then with Leeds Bronson of Hamil- 
ton in the chair, there was the address 
of William P. Welsh of Pasadena, vice- 
president of N.A.I.A. Mr. Welsh was 
introduced by J. F. VanVechten, Ohio’s 
national director. Members of N.A.I.A, 
Mr Welsh said, represent 60,000 produc- 
ers. He sketched the work that is done 
at headquarters. There is a magnificent 
organization there under Frank Col- 
ridge, he observed. There are now 750 
local boards in the country. 

Late in the afternoon came a closed 
session for metropolitan agents. 


_JjJ. F. Van Vechten at that time set 
iorth the requirements of N.A.I.A. for 
additional funds and pointed out that 


most of this is expected to come from 


The 


metropolitan agents. Ohio alloca- 
tion is $8,200. 

A group of about 
40 gathered at the 
Toledo Club Sun- 
day evening for a 
pre-convention get- 
together that was 
an occasion of 
much _ sentiment. 
The group included 
officers, trustees, 
past presidents, 
past executive sec- 
retaries, and mem- 
bers of the Toledo 
host committee. 

T. M. Gray, the 
executive secretary, 
presided. The prize exhibit was C. W. 
Bryson of Columbus, who was the first 
secretary, commencing in 1897. He de- 
lighted the group with his reminiscences 
and observations. He has been in the 
sand and gravel and real estate busi- 
ness lately. 

Other former executive secretaries 





J. F. Van Vechten 


on 


HieNATIONAL UNDERWRITER 


Anniversary Book 
Draws Praise 


T. M. Gray, executive secretary, was 
receiving congratulations on all sides 
for the 50th anniversary brochure that 


he put together. This is a superior pub- 
lication in respect of content and appear- 
ance. It runs 94 pages. Mr. Gray has 
been putting many hours of editorial 
work on the job throughout the summer 
and encountered many of the _ head- 
aches and heartaches that editors are 
meeting with these days including a 
$2,000 increase in printing costs before 
the job was done. Major articles were 


contributed by W. S. Crawford, insur 
ance editor of New York “Journal of 
Commerce,” C. M. Crtwright, editor of 
THE NATIONAL UNDERWRITER; Paul R. 
Gingher, counsel of the association; 
Clayton G. Hale of Cleveland: Walter 
A. Bennett, counsel of N.A.I.A.: E. A. 
Pabody, I. S. Hewitt, and Edward 8 
Schmidt. There is much digging into 


the Past and the whole publication is put 
up in appetizing fashion without benefit 
of advertising agency assistance. 


hand included John A. Lloyd, who late: 
became Ohio insurance superintendent 
and now is vice-president of Union 
Central Life; Virgil G. Martin and Ray 
Martin, both of whom are now in lines 
other than insurance. Mr. Lloyd had 
the crowd in an uproar with his in- 
timate characterizations of asso- 


Ohio 
ciation presidents that he has known. 


New President’s Career 


Mr. Boynton, the new president, is a 
native of Canada and he graduated at 
Toronto University and took post gradu- 
in 


ate work at Syracuse University 
music. He is today conductor of Ep 
worth choir of Toledo and Toledo Mad 
rigal club and in the past has taken 
choirs on tours, including Europe and 
Mexico. 

After serving for a time as secretary 
of a paper box manufacturing company 
at Syracuse, Mr. Boynton in 1912 went 
with Metropolitan Life as a “trouble 


shooter.” In this work he traveled ex- 


tensively, particularly in Canada, New 
York State and in Ohio. In 1921 he en- 
tered the local agency business at Syra- 


cuse and the next year bought an inter- 
est in an old established Toledo agency, 
which became Long, Boynton & Co. 
Following the death 11 years ago of Mr. 
Long, the agency has been operated as 
H. S. Boynton & Co. The agency is 82 
years old. Mr. Boynton also operates 
the Knepper, Willits Co. agency, as a 


OHIO AGENTS’ MEETING 19 
separate entity. This agency is 45 years insuring clauses. D. R. Rose, Millers 
old. National, president, conducted the 

Mr. Boynton has been a leader in in- meeting. 
surance Organization affairs since 1923 
He served as president of the Toledo 
local board 12 years ago and again two Stellwagen Talk 
years later. 
Walter Springer, Ann Arbor, Mich (CONTINUED FROM PAGE 17) 
local agent and board o -ducation ' ' ' 
é oard of educatio truck and bus risks. Only a few stock 


president, discovered last week a brand 


new hazard under an all-risks accident 
policy. He was bitten by his denture 
in a minor auto collision when his 
teeth, in a shirt pocket, were jammed 
deeply into his chest. 

W. e. Krog of the Krog agency, Still- 
water, Minn., has been named a trustee 
of the $2,000,000 Tozer foundation set 


up in the will of a wealthy lumberman 
to carry on educational and _ philan 
thropic work in that part of Minnesota. 


TOLEDO NOTES 


of Excel- 
as he was 
his com- 








Forrest Witmeyer, president 
sior, was on familiar ground 
formerly Ohio state agent for 
pany. 

J. Dillard Hall, direc- 


associate agency 


tor of U. S. F. & G., was liberally dis- 
pensing mechanical pencils. 
Meserole hospitality was dispensed by 


F. J. Pocquette of Chicago, western field 
manager, and R. Watson Moon, Ohio 
state agent, Columbus. 

J. B. Thomas, from the head office of 
National Union, did the honors for his 
company. 

Leo Kietzman, secretary of American 
made the trip from Newark He is a 
former Ohio field man. 

James Hullet, vice-president of Hart- 
ford Fire, was on hand ina relieved state 
of mind. His youngest son was hit by a 
car as he got off his school bus the first 
day of school and suffered a severe con- 
cussion. He is now declared to be out of 
danger. 


Auto conducted popular head- 
of C. H. Sanders, resi- 


American 
quarters in charge 


dent vice-president; L A Masterson, 
agency supervisor, and Geri ild Farwick, 
auto underwriter, all of Cincinnati, and 
R. E. Eurton, famed six foot nine man- 
ager at Toledo 


S. H. Lance of Medina, O., gave a party 


Monday evening for the Buckeye Union 
group that was in attendance. 
Hopper Defines Salvage 
Substance of the talk by L. W. 
Hopper, superintendent of the salvage 
and subrogation department of West 
ern Adjustment, before the Assn. of Fire 
Insurance Examiners of Chicago, was 
that salvage is not part of the loss it- 
self and must be deducted from the 
agreed value to give the new loss and 
damage figure. He termed liability a 
contractual matter between the owner 
of goods and the processor, which has 


its limits set by the contract and not by 


abundance 


casualty companies are prepared to give 


the specialized and concentrated claim 
and engineering service which these 
risks require, he said. Some of these 
risks have abused the privilege of a free 
insurance market by constantly shifting 
trom one insurer to another because of 
apparent rate advantage, with the result 
that no one insurer is able to accumu 
late enough reserve to meet the catas 
trophic loss which is characteristic of 
the business 
Favors Stock Company Syndicate 

It is useless to castigate individual 
companies for not writing this business, 
and it would not help in the long run, to 
place the business in an assigned risk 
pool, and assign risks to companies un 
equipped to handle them 

What Mr. Stellwagen advocated is 
the creation of a stock company syndi 
cate for handling long haul truck and 
bus lines, and perhaps a few other espe 
cially hazardous classifications. It would 
operate much as American Marine Hull 
Insurance Syndicate operates. Member 
companies would agree not to write the 


designated classes for their own account 
Che syndicate 
would bring to be 
and engineering 
bers on Rowet servicing of th 
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means critical and that the business can 
work out its own problems, and that 
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Effect of the Great Pressure 


There is an unsettled condition in fire 
and casualty insurance today, with com- 
panies being forced to turn down much 
business, cancel risks, and take other 
means of checking production. This has 
had an effect that is not enviable. 

A gradual increase in business is 
greatly to be desired. A company nat- 
urally measures the amount that it can 
assimilate and digest comfortably for 
profit. When the ebb and flow 
great as it has been there arises a series 
of digestive upsets. Too much has been 
eaten and too much undesirable food 
has. been taken. Furthermore, the ma- 
chinery of the offices and field is not 
capable of handling so large an upsurge. 
In the process there was certain to be a 
number of undesirable risks. They af- 
fect the entire insurance picture. Com- 
panies have been forced to employ ad- 
ditional personnel because of the large 
amount of extra work. Most of these 
are inexperienced, many young, in 
fact too young to take their positions 
very seriously. The desired service can- 
not be given. 

Agents begin to use pressure because 
their losses are not taken care of speed- 
ily and changes ,in contracts are not ac- 
knowledged promptly. 

Altogether the hubbub has had an up- 
setting effect. The processes have not 
been natural; companies have increased 
their premiums by leaps and bounds in- 
stead of by careful steps. 

The company that has a well trained 


1s so 


are 


force in office and field is able to take 
care of a certain volume of business 
without much delay and with care and 
intelligence. When it is deluged by a 
large amount of extra business it is not 
possible for a company to carry on as it 
should. 

One particularly unfortunate 
is the effect on policyholders and claim- 
ants. They cannot understand why they 
are not given immediate service and ex- 
pert attention. Therefore, this great 
mass movement has not been one that 
created favorable public relations. 

Every part of the machinery 
to be running in reverse. For instance, 
when companies have attempted to get 
admission to agencies in the past they 
were told that there were already too 
many companies represented and the 
agency would be better off if it could 
dismiss some of its companies. Now 
agents are using every possible means to 
get more companies so that they can 
have an outlet for their offerings. Field 
men have not for months given an en- 
couraging word to agents about increas- 
ing the business and getting some good 
risks. Companies now have more than 
they desire. 

The effect on those in the business 
who have to meet the demands has been 
damaging. It has brought on great in- 
tensity, worry, haste, and waste. Rules 
and practices which many years of ex- 
perience and study have proved most 
effective are not observed. 


result 


seems 


Brokerage Plan Not a Shining Mark 


Some of the high executives and com- 
pany association leaders are giving much 
thought to the present trend in fire in- 
surance and are discussing possible 
courses that have to be taken. For ex- 
ample there has been much criticism on 
part of large value risks that they are 
not able to secure sufficient coverage 
from present companies. They dislike 
very much to see much of their values 
unprotected. They even go so far as to 
predict that unless private companies 
can absorb the insurance protection re- 
quired, the next step will be to appeal 
to the federal government to become an 
insurer. This would be a sad plight. 

Those who have given much thought 
to present conditions have some sugges- 
tions to offer. Some point out the fact 
that there are agents who control very 
large lines that have high values. The 
agent will give his companies all that 
they will assume, but he has a big 


amount left over to place. Therefore he 
endeavers to broker this business with 
other agents in his locality or elsewhere, 
allowing them 5% commission. These 
other agents offer the business to their 
companies and the companies, realizing 
that it is not direct business and their 
own agents are not primarily inter- 
ested, will turn it down. They want to 
preserve this capacity for their own fam- 
ily, so to say. 

Executives of these companies say 
that when an agent secures as much in- 
surance as he can from his companies, 
he should permit the rest of the line to 
be divided among agents in his town 
and treat it as primary business. That 
is, the insurance market will thus be 
open and enlarged at once. These 
agents will get the full commission on 
what they can place with their compa- 
nies and it will be direct business. 
These executives are of the opinion that 


~ 
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there is sufficient capital already at hand 
to take care of these large lines if the 
placing and handling is not confined to 
one office. It is this brokerage prac- 
tice, they say, that is causing much of 
the difficulty. 

It seems that the time is here when 


the thinking executives of compannes, 
agents and organization men should en- 
deavor to adopt some procedure that wil] 
open insurance sources and thus give 
everyone ample protection. The broker- 
age idea has certainly not left a shining 
mark. 


We Live in a Changed Day 


We are in a changed day. Years ago 
very few. people laid off Saturdays. In 
fact, Saturday was one of the biggest 
days of the week, especially for local 
agents. The farmers came into town on 
Saturdays so the agents kept their of- 
fices open all day. There was no thought 
of what we call “vacation” today. 
That is, there was no time in the year 
when a person laid off for a couple of 
weeks. 

Now 
both rural ra one urban, 


of 


throughout the entire country, 


the five- day week 


has become almost universal; vacations, 
too, are acknowledged to be part of the 
working economy. In some places, es- 
pecially in the smaller cities and towns, 
it has been found desirable to close up 
on some day of the week other than Sat- 
urday. The point is, however, that the 
five-day week is here to stay and so with 
it the vacation period. It is difficult for 
the old-timers to get their minds read- 
justed to these new conditions. They 
are inclined to think that we are going 
to the bow-wows. 











PERSONAL SIDE OF THE BUSINESS. 





A. G. Keats, Illinois state agent of 
North America, is nursing two badly 
damaged fingers. The injury occurred 
when the door of a fur vault that he 
was inspecting at Moline closed on his 
hand. 

Forty years of service with North 
America is the record of Axel Johansen, 
superintendent of fire underwriting at 
the head office. 

His entire business career has been 


with the North America, which he 
joined as an office boy at New York. 
Subsequently, he took an_ insurance 


course at New York University. 

In 1915 he was transferred to Phila- 
delphia in the New York state fire un- 
derwriting department. In 1931 he was 
made manager in this department, and 
later took on additional responsibilities 
in New York and New England. He 
became superintendent of the fire un- 
derwriting department in 1943. 

Jesse E. Miller, Indiana state agent of 
Ohio Farmers, has returned to his office 
in Indianapolis almost fully recovered 
from an operation which he underwent 
several weeks ago. 

Leonard E. Tanner, Indiana state 
agent of Agricultural, who has been 
away from his desk for several weeks 
under doctor’s orders, is making a good 
recovery and expects to resume work 
before long. 

In reporting last week the retirement 
of Sir Frederick Pascoe Rutter as chair- 
man of London & Lancashire, the fact 
was not mentioned that he retains his 
position of governor of L. & L., thus 
maintaining his unique service record. 
He has been with L. & L. 74 years. 

Harry E. McClain, executive secretary 
of the Indiana Assn. of Insurance 
Agents, has entered the grandfather 
class, a son having been born to his son 
David, who is a student at Indiana Uni- 
versity. 

Victor R. Williams, dean of local 
agents at Winchester, Tenn., celebrated 
his 50th anniversary Sept. 18 with a 
complimentary dinner. He was pre- 


sented with a wrist watch and scroll 
listing the companies that he represents. 
Several talks were made congratulating 
Mr. Williams on his career. 

William M. Cravens has recently be- 
come associated as a partner in the 
agency. 

State of Pa. is presenting a 25-year 
service certificate to Arthur Daniel Sut- 
tles, Sr., of Decatur, Ind. Mr. Suttles, 
after graduating from Purdue Univer- 
sity, taught school and then entered the 
banking business and later the insur- 
ance business through the purchase of 
the David Studebaker agency, which 
was later incorporated under the name 
of the Suttles Edwards Co. 

He is still active in the business and 
Miss Della Harruff, his secretary and 
underwriter, has been associated with 
his office during this 25-year period. 

Henry B. DeGray, president of Apple- 
ton & Cox, is in Europe to attend the 
annual meeting of International Union 
of Marine Insurance at Cannes, France. 
He has gone as a delegate of American 
Institute of Marine Underwriting, of 
which he is vice-president. While in 
Europe, Mr. DeGray plans to visit con- 
nections of the firm at London, Rotter- 
dam and elsewhere. 





DEATHS — 


King G. Price, for more than 25 years 
a local agent at Norman, Okla., died of 
heart trouble. He had been in poor 
health for about two years but had been 
able to spend some time in his office 
up to the time of his last illness. 

Arthur E. Franz, 63, well known 
Wichita local agent prior to 1937, died 
in a Wichita hospital. 

Mrs. Marion E. Brewer, wife of Rob- 
ert S. Brewer, vice-president of Wheeler, 
Kelly, Hagny, Wichita, was one of three 
Wichita women killed in a train-auto 
accident near Wichita when their auto- 
mobile was struck by a Santa Fe stream- 
liner, Mr. Brewer was returning to 
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Wichita on the train but was not aware 
that his wife was one of the victims 
yntil he reached home and heard of the 
tragedy on a radio newscast. 


Two Great American 
Group Companies 
Are Merging 


NEW YORK—North Carolina Home 
and American National of Ohio, both 
members of the Great American group, 
will be merged into a single company, 
to be known as American National Fire 
Insurance Company of New York. 
Stockholders of North Carolina Home 
will vote Oct. 17 on the merger. 

W. H. Koop, chairman of the execu- 
tive committees of both companies, said 
by combining the companies the new 
company will have a capital of $1 
million and an original surplus of ap- 
proximately $2 million. Also, Great 
American in the first instance will 
assume all the business of American 
National ef New York written by 
agents in the same manner as it now 
assumes business through North Caro- 
lina Home. It is also expected to give 
American National of New York an 
appropriate percentage of participation 
in the Great American group business. 


Form Medium for Step 


To satisfy legal requirements it was 
necessary to form, as an intermediate 


step, the Tri-State Insurance Co., a 
New York corporation, into which 
North Carolina Home and American 


National of Ohio could be merged. By 
merger agreement terms, Tri-State will 
survive the merger under the name of 
American National of New York and 
the legal existence of North Carolina 
Home and American National of Ohio 
will terminate when the merger be- 
comes effective. 

So there will be no gap in conduct of 
the business, application for license to 
act as agent for American National of 
New York will be made prior to the 
effective date of the merger, which is 
expected to be about Nov. 1. 


Sullivan Terms 
Marine Costs 
Dangerous Burden 


_Arthur J. Sullivan, president of 
Frank B. Hall & Co., New York, told 
the members of the Insurance Section 
of the American Bar Assn. at Cleve- 
land that the cost of marine insurance 
is rocketing upward until the day is not 
far off when it may become a dangerous 
burden on shipowners and merchants 
alike. 

He attributed part of the trouble to 
the acquisition cost of business which 
he said should be adequate to support 
in decent comfort, but not in luxury, a 
group of technical experts to act as in- 
termediaries. 

The last ounce of needless expense 
and duplicated effort must be pared off, 
he commented. Profit on the whole is 
not inordinate and is often inadequate, 
he said, adding that the rise of cost can 
Scarcely be attributed to this feature. 

Important in boosting the marine 
tariff has been the extension of the risk 
from the original philosophy of protect- 
ing against grave and unforeseeable 
casualties to the apparent legal inter- 
Pretation that ocean marine guarantees 
a safe and successful conclusion of the 
venture. With this philosophy preva- 
lent, the cost will in the end grow be- 
yond the power of shipowners and mer- 
chants to absorb it. An unfortunate 
result is that those who are content 
with moderate protection are, at least 
to within certain limits, burdened by a 
Share of the added general cost, a pre- 
dicament which many of them will not 
tolerate for long. He said there must 
Somewhere ‘be a point where sound rea- 
soning can dictate a line of demarca- 
tion between unforeseeable losses that 
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cannot be borne by ship owner and 
merchant without grave discomfort or 
danger and losses which, though in a 
sense fortuitous, may be said to be 
within the realm of reasonable expecta- 
tion and which can be borne as a part 
of the risk of carrying on a business 
without peril of catastrophe. 

Mr. Sullivan declared the principal 
factor in rising marine insurance cost 
is the occurrence of losses which can be 
prevented. It is the duty of marine 
underwriters to work for the prevention 
of the increasing numbers of losses 
against which their clients can be edu- 
cated. 

The marine interests have done little 
about the strandings, sinkings, fires, col- 
lisions and disablements that occur. 
Nothing has been done to seek out the 
causes of preventable losses and to do 
what needs to be done to prevent their 
recurrence. 

Commenting on the general average, 
he said, “While I cannot agree that 
general average should be abolished, it 
has always been my hope that it could 
be carried on with somewhat less re- 
semblance to a medieval school of 
philosophy. The proper approach to this 
problem is to abolish, as far as it is 
within the power of the human mind to 
do so, the causes which give rise to a 
general average, and these again are the 
major maritime casualties,” he con- 
cluded. 

He commented on the success of the 
non-marine underwriters, through cam- 
paigns and engineering, in reducing pre- 
ventable losses. 


Del., Ore., Ga. Recognize 
I.M.L.B. as Filing Agent 


NEW YORK—Delaware, Oregon and 
Georgia have now recognized the Inland 
Marine Insurance Bureau as the rate 
filing and experience gathering organ- 
ization for all bureau members bringing 
the total to 18 states in which the 
I.M.I.B. is approved. States which pre- 
viously recognized the bureau are: Ala- 
bama, Arkansas, Connecticut,- Florida, 
Louisiana, Maryland, New Jersey, New 
Mexico, New York, North Carolina, 
North Dakota, South Dakota, Tennes- 
see, Texas, and Utah. 


Plane Damage $200,000 

A preliminary survey indicates that 
damages may amount to $200,000 on the 
Pan American DC-4 which crash-landed 
at Floyd Bennett field on Long Island 
last week end. U. S. Aviation Under- 
writers carries the hull cover. 

Two engines, the undercarriage, and 


INSURANCE WE BOUGHT TAKE 


part of the wing suffered the principal 
damage. DC-4’s cost about $460,000 
when new. 

The plane was en route from Bermuda 
to New York. No passengers were hurt. 


Agent Testifies to 
Business Bond 
Sale Produces 


The following letter recently was 
written to the field man of a casualty 
company by E. Neville Crosby, local 
agent at Fontana, Cal.: 

“Most of us new agents do not like to 
sell bonds. It is a lot of trouble; the 
commission is small and the premium is 
usually small. That at least is my ex- 
perience. However, at your insisting on 
my calling your office on each bond that 
comes up, if I feel in doubt, I have done 
so to avoid appearing obsolete in the 
opinion of those seeking bonds. 

“A performance bond for a contractor 
wanting to build a service station for 
a major oil company was a particularly 
tough one. I know, for a fact, that the 
time spent at your end amounted to 
more than a full day. I spent consider- 
able time as an obligation to my assured. 
Many phone calls were necessary and 
two trips to Los Angeles by the appli- 
cant, one by agent and one to Fontana 
by the special agent. We finally placed 
this bond in amount of $8,900. 

“As a result of your care and tact, I 
have placed, besides the bond, the M. & 
C. liability, car, truck, two houses, serv- 
ice station fire on building and stock, 
liability, burglary and workmen’s com- 
pensation, and a personal accident policy 
for the service station manager. Besides, 
the personal satisfaction of a job well 
done, my commission gross has been in- 
creased by $123.34. These people now 
think I am some punkins and I do 
myself, 

“I say these things not only to ex- 
press my thanks to you but in the hope 
that this testimonial might encourage 
another beginner to use the bond ap- 
proach to satisfactory relations with new 
clients.” 


Fire House Burns 


Voluntary firemen at Danbury, Conn., 
turning out to the first fire in their dis- 
trict in six months were surprised to 
discover that it was their fire house 
which was in flames. The 2% story 
building, the fire engine, and furniture 
were destroyed. The damage was esti- 
mated at $25,000 but first reports said 
that the fire company had only $1,000 
fire insurance. 


Occupancy.policy was go- 
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“HERE'S WHY I'M 
PROUDTO BEAN 
INSURANCE MAN” 





t would have done your 


heart good to see Mrs. 


Jones’ face light up when I 
handed her a Pacific Na- 
tional draft covering her 
fire loss. And the way Bill 
Smith sighed with relief 
when I informed him of 


the protection his Use and 


Ce 


ing to afford him. Yes, we 
help hold things together 
for our friends and neigh- 
bors... we agents and 
brokers ... and companies 
like the Pacific National 
with its friendly and wide- 


awake people.” 
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Sees Important 
Future for 
Catastrophe Covers 


Eliminates Economically 
Unsound Insurance for 
Large Enterprise: Kadyk 


CLEVELAND—Caiastrophe covers 
for assured constitute a type of insur- 
ance that has an important future, David 
Kadyk of the Chicago law firm of Lord, 
Bissell & Kadyk, Illinois attorney-in- 
fact for London Lloyds, declared in ad- 
dressing the meeting of the insurance 
section of American Bar Assn. at 
Cleveland. He said he recognizes that 
this statement will encounter a sharp 
difference of opinion on the part of the 


fasurance fraternity. Insurance men 
generally, he said, will agree as to its 
legitimate place in resinsurance, but 


Some will doubt its utility as to direct 
insurance. 

He quoted an insurance authority as 
writing that to accede to an assured’s 
request for the recognition of a deduct- 
ible is tantamount to acquiescence in the 
principle of self-insurance. “The clear 
amplication was that the insurance com- 
Dany, cannot, or should not, so acqui- 
esce,” the speaker said. 


For Large Enterprise 


It is an insurance principle that where 
there is high incidence of small losses, 
it is economically unsound to insure 
against such losses, and insurers can, 
therefore, he said, acquiesce in the 
principle of self-insurance as respects 
such losses. Catastrophe cover, he said, 
is designed for the large enterprise, so 
as to eliminate the economically un- 
sound insurance while providing the pro- 
tection which is important to the enter- 
prise and sound for the insurer to un- 
dertake. 

Mr. Kadyk referred to the Texas City 
disaster, saying that it is a reasonable 
estimate that the losses will total from 
$35 million to $50 million. Such a 
catastrophe has a serious impact upon 
business as respects direct insurance and 
reinsurance. He quoted from the report 
of Monsanto Chemical Co. to its stock- 
holders saying that the plant and con- 
tents at Texas City were insured for 
$14,750,000 and that there is no way of 
telling how far the insurance receipts 
will fall short of reconstruction costs. 
The plant was covered by $74 million 
of U. & O. and $2%4 million of public 
liability insurance. 


Effect of Future Profits 


Monsanto said the loss of such an im- 
portant unit will have an adverse effect 
on future profits although U. & O. will 
compensate during the coming 12 
months in large degree. “But the great- 
est loss will be in the potential profits 
from several derivatives which we 
Planned to manuiacture and which must 
Now await the rebuilding of the Texas 
City plant.” 

Corporation executives should take 
heed of this experience and undertake 
to apprehend the effect upon their enter- 
Prises of catastrophic losses that cannot 
be expected to happen, but which occa- 
sionally do happen, Mr. Kadyk said. 

No doubt Monsanto believed its in- 
Surance to be sufficient to protect against 
tven a wholly unexpected catastrophe 
Such as destruction of one or two build- 
ings which would involve a cessation of 
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Here It Is: All About (Or 
Nearly All About) Plan D 


Prompted by what Charles J. Haugh 
of Travelers Indemnity had to say at the 
Richmond conference of state rating 
personnel on “Plan D” THE NATIONAL 
UNDERWRITER sent one of its junior re- 
porters out to get additional information 
about this scheme for its readers. Here 
is the result: 

Dear Boss: Like you told me, I went 
over to see your friend Joe “Retrospec- 
tive Rating” Smith about plan D and 
just like you said he is a swell guy and 
very cooperative. He brought out a 
big, fat file and started reading to me 
and I caught a word here and there, but 
I soon got dizzy and asked him if he 
couldn’t sum it up for me in a few 
words 


To Take Up Chicken Farming 


He said well it was something like 
the Mississippi plan only in Mississippi 
they don’t have workmen’s compensa- 
tion and when I confessed I didn’t know 
about the Mississippi plan, he said well 
it was also something like the New Jer- 
sey plan but it was different from the 
swing plan. Then he said well maybe 
I better read it and I could get it all 


straight. 

I started copying off this stuff, but 
it didn’t penetrate my consciousness 
and I asked Mr. Smith what this or 


that meant and then he broke down and 
told me that he had an option on a 
chicken farm over in New Jersey, so all 
I can do is put down some of the things 
it says there in that memorandum and I 
am sure you can fix it up into a story 
very easily. 

It starts off by saying that there has 
to be a standard premium of $5,000. 
Then it says to get the net insurance 
charge there are two elements. 

Losses (exclusive of allocated claim 
expenses) for other third party liability 
to be included for retrospective rating 
per accident for each line of such insur- 
ance and premiums for higher limits not 
subject to retrospective adjustment. By 
the way, boss, I didn’t want to ask Mr. 
Smith what third party liability is, but 
undoubtedly you know. I don’t suppose 
it is anything extra-marital, is it, like a 
triangle? 


Risk Rating Value Table 


Then it goes on to say that the risk 
rating value table shall exhibit rating 
values appropriate for: total estimated 
annual standard premium, 50% of total 
estimated annual standard premiim, 
150% of total estimated standard pre- 
mium; any risk size greater than 150% 
or less than 50% that assured and in- 
surer shall select. 


In computing rating values, the rela- 
tive distribution by lines of insurance 


shall be the same for all standard pre- 
mium sizes for which rating values are 
determined. For each risk size separate 
premium factors shall be determined for 
workmen’s compensation and other lines. 


Simple If You Know How 


To calculate the retrospective pre- 
mium you determine the audited stand- 
ard premium then the final rating values 
from risk rating value table by linear in- 
terpolation on the basis of the total 
audited standard premium. Then you 
determine the maximum premium by ap- 
plying the maximum premium factor to 
the audited premium. My notes here 
just say “minimum same.” Then to de- 
termine the basic premium you apply the 
basic premium factor to the standard 
premium. Each basic premium factor 
shall be applied separately to its corre- 
sponding portion of the total audited 
premium. The sum of the products is 
the basic premium. 


Then you determine the losses in- 
curred during the rating period. Work- 
men’s compensation losses according to 
regular retrospective procedure in states 
involved. Third party, include allocated 
claim expense. The accident limitation 
for each line of third party liability shall 
be applied to incurred losses exclusive of 
allocated claim expense. 

Conversion of losses by application oi 
loss conversion factor. Addition of total 
converted losses to basic premium. 
Multiply sum of basic premium and 
converted losses by state multiplier. 

The sum of that is retrospective pre- 
mium subject to minimum and maxi- 
mum. For determination of rating val- 
ues refer home office. 


Rating Procedure Rules 


Rating procedure rules. Total esti- 
mated standard premium is that deter- 
mined by application of standard rates 
to estimated exposure. Expected losses 
for workmen’s compensation: Apply to 
estimated standard premium for each 
state expected loss factors in table: Ex- 
pected losses for third party liability de- 
termined by rating bureau. Expense al- 
lowance: workmen’s compensation 
172% of expected losses plus following 
percentages of workmen’s compensation 
standard premium for acquisition, ad- 
ministration, and audit: Stock compa- 
nies: First $1,000, 27%; next $4,000 
16.6%; next $95,000. 11.6%; all over 
$100,000 10.1%. Non-stock: first $1,000 
27%; next $4,000 22.1%; all over $5,000, 
19.2%. 

Expense allowance for other third 
party liability: According to rate filing 
but not less than 15% of standard pre- 
mium for other third party liability plus 
13% of expected losses. 


More of Same 


The provision for expense in the loss 
conversion factor plus the provision for 
expense in the basic premium shall equal 
the total expense allowance. 

The loss conversion factor shall not 
be greater than 1.13 for stock and 1.3 for 
non stock. 

Determination of basic premium fac- 
tors. Compute separately for compen- 
sation and other. Each basic premium 
factor (hereafter referred to as _ bpf) 
shall have provision for expense. Each 
bpf shall contain charge comprising 
charge for maximum limitation less sav- 
ing from minimum limitation. Bpf for 
workmen’s compensation shall contain a 
contingency factor which shall be in- 
cluded initially at 10% of the standard 
premium for workmen’s compensation 
and shall not be reduced by rounding to 
less than .5% of such standard premium. 

There is quite a bit more to this, but 
it all sounds alike and no doubt this 
will give you all that you will need for 
a good story. There are also a whole 
bunch of tables that look more formid- 
able than Bowditch. 





Wisconsin Adjusters Meet 


MILWAUKEE — Seventy-five mem- 
bers of the Casualty Adjusters Assn. 
of Wisconsin attended the opening 
luncheon meeting. New officers in 
charge were O. B. Sullivan, Aetna Cas- 
ualty, president; F. G. Berry, London 
Guarantee, vice-president, and C. A. 
Christensen, Hardware Mutual Casualty, 
secretary. 

Harry A. Nelson, director of Work- 
men’s compensation, Wisconsin indus- 
trial commission, discused recently en- 
amendments to the workmen’s com- 
pensation act. 


Casualty Companies 
and Agents Meet 
at Swampscott 


C. B. Morcom Emphasizes 
State Responsibility to 
Maintain Adequate Rates 


By KENNETH O. FORCE 


MASS.—Insurance 
rating laws 


SWAMPSCOTT, 


authorities under the new 


have a specific responsibility to protect 
the public against inadequate rates as 





J. Dewey Dorsett 


firmly as against excessive rates, C. B. 
Morcom of Aetna Casualty declared at 
the joint session here of the Interna- 
tional Assn. of Casualty & Surety Un- 
derwriters, of which he is retiring presi- 
dent, and the National Assn. of Cas- 
ualty & Surety Agents. 

Wallace J. Falvey, vice-president of 
Massachusetts Bonding, New York, was 
scheduled to replace Mr. Morcom as 
president of the company group. Mr. 
Morcom has served since the last meet- 
ing in 1941 and desired to be relieved. 


Cc. B. Morcom 





FALVEY 


w. J. 


Mr. Falvey has been vice-president of 
the association since 1941. The schedule 
called for election of J. Dewey Dorsett, 
general manager of the Assn. of Cas- 
ualty & Surety Companies, as secretary- 
treasurer, succeeding C. W. Fairchild 
of San Diego, whom Mr. Dorsett suc- 
ceeded in the company post. 

Governor Green of Illinois, the fea- 
ture attraction of the Swampscott meet- 
ing, made an excellent impression. He 
was introduced by Senator Lodge of 

(CONTINUED ON PAGE 32) 
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Union Politics — 
ls Pervading 
Group Field 


New Wrinkles Are 
Appearing, Particularly 
in Disability Line 


Union politics is becoming an increas- 
ingly important factor in group insur- 
ance these days, particularly in the dis- 
ability coverages. In practically every 
case the union’s position has to be taken 
into consideration and some new com- 
petitive types of situations are develop- 
ing. Many of the group men look upon 
much of what is going on as vicious 
and say they are losing case after case 
because of what they claim is subter- 
ranean and questionable union-insurance 
company arrangements. , 

Some of the most important union 
insurance advisers openly take the posi- 
tion that when the employes are paying 
part of the cost of the group insurance, 
say one-half, the union should be per- 
mitted to designate the broker or bro- 
kers to whom at least one-half of the 
commissions shall be paid. Some go 
even further than that and say that even 
if the employer pays all, the union 
should have a say as to who shall be 
the broker, because this is the equiva- 
lent of a wage increase. This, the group 
men say, has become a pretty well ac- 
cepted situation and that is the least of 
their worries. 


Union Demands 


The type of situation that is abhor- 
rent to many group specialists is that 
in which a union, working hand in hand 
with an insurance company, demands 
of the employer that he pay over to the 
union a certain percentage of the pay- 
roll with which to buy group benefits 
according to the pattern worked out by 
this insurance company andthe union. 
Usually this is coupled with the provi- 
sion that any dividends are to go to the 
union, the latter is to get an expense al- 
lowance, and the commissions are to be 
paid to a designated broker. Also very 
often the union wants to have one of its 
men handle all the details, including 
claims settlements. It is this latter pro- 
vision, group men say, that may cause 
undesirable consequences for the em- 
ployer. The danger is, they say, that 
with the union man handling claims, 
the employer may eventually find that 
he has lost control of his personnel situ- 
ation. There is danger of favoritism 
being shown and absenteeism promoted. 

In one or two cases, it is reported, the 
ufiion has had an arrangement to refer 
all disability cases to certain doctors and 
there is at least a suspicion that the doc- 
tors may be making kick-back to the 
union. 


Pay Off Union Leaders 


Reports are circulating in group cir- 
cles that this or that company is mak- 
ing a lump sum payment to the head of 
a union for each new group case that he 
brings to them, one report being that he 
gets $1,000 a case. 

Group men say that as these condi- 
tions become more extensive, there are 
indications that companies who, in the 
past have declined to be a party to vari- 
ous arrangements of this kind, are slip- 
ping off the edge in desperation because 
of inability to compete successfully 
without doing so. 

Some of the group men say‘ that if the 
official of the employer who is in charge 
of labor relations, stands by his guns 
and insists that group plans be handled 
in the orthodox way, the employer can 
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Independents 
Perfect Pattern 
of Rate Compliance 


The program of National Assn. of In- 
dependent Insurers for casualty rate law 
compliance is shaping up rapidly. It in- 
volves the setting up four regional in- 
strumentalities for handling the statis- 
tics. The first such agency, that for the 
middlewest, is to be formally put to- 
gether at a meeting at Chicago Oct. 2. 
Others will be set up in the east, south 
and on the coast. 

Then, in each state there will be 
formed a rating bureau. The first, called 
Hoosierland Rating Bureau, has already 
been formed and is busily engaged in 
making rate filings before the Oct. 1 
deadline. 

An Illinois rating bureau is to be cre- 
ated at a meeting at Chicago Oct. 2. 

S. Alexander Bell, Chicago account- 
ant, is to be largely relied upon to han- 
dle the gathering and clearing of satis- 
tics. 


Successful Graduate Returns 
to Endorse Aetna Course 


Graduates of the 96th session of the 
casualty and surety sales course of 
Aetna Casualty were offered some prac- 
tical advice by a graduate of the 84th 
session of the course. Invited to address 
the concluding banquet because of his 
record in the 18 months he has been 
in the business, Harry Archambault of 
the George C. Emmons agency in Ches- 
ter, Conn., declared, “As graduates of 
this course, you are equipped with the 
best basic knowledge of the insurance 
business you can acquire. All the sales 
methods you have been taught are prac- 
tical. They will work for you, just as 
they have for me.” 

Mr. Archambault advised the 38 men 
who were graduating to make 10 to 15 
calls a day and set a quota of daily 
sales. He suggested they provide all 
the free services possible and be glad 
to answer any questions on insurance. 
He urged them to stress the new fea- 
tures in all policies, to diversify their 
production and to be enthusiastic about 
protecting the client. 

“Don’t think of how much money you 
are going to make on a sale. Think, in- 
stead, of why tke prospect needs a cer- 
tain coverage. Make him wonder how he 
ever got on without that protection. 

“If you are successful early in the 
day, don’t let down. Keep plugging and 
try to exceed your daily quota of sales. 
Do all the community good you can. 
Be a joiner and give unsparingly of 
your time to good causes,” he advised. 

Mr. Archambault concluded, “There 
is no other business as good as the 
insurance ‘business and there is no 
other job as good as being an insurance 
agent. There is money in it and great 
personal satisfaction.” 


High Percentage Make 90% 


The session had an unusually high 
percentage of students who finished the 
course with an average of 90% or better. 
Among them were: Ralph M. Jeffries, 
Kankakee; Robert J. Kolb, Leonard C. 
Ketchum & Son, New York; Paul J. 
Sheridan, Jr., St. Louis; Bruce Kessel- 
ring, Kesselring-Netherton agency, 
Louisville. 

Charles H. Lohr, III, John L. Swan 
agency, New York; Bonard N. Cham- 
bers, Thomas E. Chambers & Son, 
Florence, Ala.; Wolffe W. Roberts, 
Lipps agency, Lewiston, Ida.; Cornell 
F. Bailey, Marion, Ind.; Norman E. 
Northrup, Louis B. Tuck agency, Bos- 
ton; Fred L. Davis, Emil Stahl & Son, 
Philadelphia; Junius T. Harris, Belle 
Glade, Fla.; Milton H. Merry of Burns 
agency, West Palm Beach, and John E. 
Timmons, Santa Barbara, Cal. 

The award to the student having the 
most aptitude for insurance work went 
this time to Mr. Chambers. 


usually prevail. However, if he is a man 
who follows an appeasement line and 





W. E. Trout Is New Head 
of Claim Association 





Walter E. Trout, Penn Mutual Life, 
was elected president of International 
Claim Assn., at the 
closing session of 
its conference at 
Swampscott. Lee 
Wilks, Lincoln Na- 
tional Life, was 
elected vice - presi- 
dent. Louis L. Gra- 
ham, Business 
Men’s Assurance, 
and F. L. Temple- 
man, Maryland 
Casualty, were re- 
turned to office as 
secretary and treas- 
urer, respectively. 

William N. 
Hutchinson, New York Life, was re- 
elected chairman of the executive com- 
mittee, and the following were elected 
to that committee: James N. Cunning- 
ham, Crown Life, the outgoing presi- 
dent; John A. Blanchfield, Aetna Life; 
T. Loyal Anderson, Federal Life, and 
Ralph Heller, Prudential. 


Cal. Assigned Risk Hearing 
at San Francisco Oct. 20 


LOS ANGELES — Commissioner 
Downey notified all persons interested 
in the proposed new assigned risk plan 
that a hearing will be held on the sub- 
ject at the department’s San Francisco 
office Oct. 20, when he will hear testi- 
mony. The notice was accompanied by 
a copy of the proposed plan. Under an 
act passed by the 1947 legislature, what- 
ever assigned risk plan is put into effect 
in compliance with the act of legislature 
must have the commissioner’s approval. 





W. E. Trout 





Stern Claims Attitude 


Some companies have adopted a stern 
attitude toward paying products liability 
claims. They would rather contest the 
claims in court. One company’s rec- 
ord shows that it is losing only one in 
10 of such cases. Though this is not 
the practice on legitimate claims, com- 
pany men think that a stiff attitude and 
a willingness to go to court before pay- 
ing a claim makes lawyers hesitate be- 
fore accepting a case involving a petty 
or poorly substantiated claim. 

Claims increase immediately if the 
company is lenient. Frequently the 
lawyer attempts to dissuade clients from 
suing. This is the way it should be, 
company men believe. Many times the 
payment of a small claim, the handling 
cost of which is greater than the claim 
itself, is a paid advertisement to claim 
conscious people. 


Draft Ia. Assigned Risk Plan 


DES MOINES — Commissioner Al- 
exander announces an organization com- 
mittee has been completed to prepare 
an assigned risk plan in connection with 
the operation of the Iowa financial re- 
sponsibility law. H. A. Watson, Em- 
ployers Mutual Casualty, was named 
chairman of the committee. 


N. Y. Safety Meet April 13 


The annual safety convention and ex- 
position of the Greater New York Safety 
Council will be held April 13-16 in Hotel 
Pennsylvania. The event had an at- 
tendance of more than 8,000 in 1947. 
Edward A. Fullarton, senior engineer of 
Travelers, is chairman. 








takes the position that all that is in- 
volved is a certain amount of money and 
that to comply with the union’s wishes 
will get the employer over the imme- 
diate hurdle, the day is usually lost. 


Allow Bonds for Taxicabs 


KNOXVILLE, TENN. — The city 
council has adopted an ordinance per- 
mitting taxicab owners to furnish bonds 


: ————. 
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H. & A. Conference 
Underwriting Forum 
in Chicago Oct. 1 


Health & Accident Underwriters Con- 
ference will hold an underwriting forum 
at the Drake Hotel, Chicago, Oct, 1. 
The agenda includes: 

I. Discussion regarding the prepara- 
tion of an underwriting manual for ac. 
cident, health and hospitalization busi- 
ness: 

II. Does the oecupational classifica. 4 
tion manual issued in 1936 still satisfy: 
our needs? aa 

a. Should additions be made to this! 
manual, outlining some of the newer 
occupations? 

b. Should the manual be revised on 
the basis of three general classifications, 
or less? 

III. Underwriting impaired or special 
class risks: 

a. What can be done in the matter of 
selection of risks to provide coverage 
for impaired risks? 

b. Discussion of underwriting of risks 
who do not qualify for accident, health 
or hospitalization insurance at normal 
rates because of: 

1. Occupation—such as children, stu- 
dents, housewives, retired persons, ete. 

2. Physical history. 

3. Age—the over-age risk—Is there a 
demand and need for accident, health 
and hospitalization protection for per- 
sons beyond the usual age limits to 
which this type of coverage is generally 
offered? If so, what are the problems of 


risk selection, how do we underwrite 
them and what extra premiums are 
charged? 


Underwriting Chronic Cases 

IV. What is the general practice for 
underwriting those cases on existing 
policies where: 

a. Claim has been paid for a condition 
known to be chronic or which would 
render the individual uninsurable for 
new insurance. 

b. Information is developed from out- 
side sources that there has been a 
change in the insurability of our policy- 
owner. 

V. Question box: 

a. Pulmonary tuberculosis: 

1. How much time must elapse after 
recovery before issuance of health in- 
surance can be made with an exclusion 
rider? 

2. How much time must elapse before 
issuance of health insurance can be 
made without rider? 

3. Is current x-ray required? 

b. In considering risks who have the 
following impairments or medical his- 
tory—cardiovascular disease, gall blad- 
der disease, goitre, hernia, kidney stones, 
rheumatism, sciatica and other diseases 
considered to be of a chronic nature: 

1. Does your company accept risks 
having any of these ailments? 

2. Are they accepted for all types of 
policies or just for limited coverage 
forms? 

3. Is waiver or exclusion rider used? 
If so, how is that rider worded? 

4. After what period of time do you 
feel that such waivers are unnecessary? 

5. Can you relate any specific in- 
stances where you have had some un- 
usual experience with any one of these 
particular ailments or impairments? 


Handling Permanent Impairments 

ec. What are the various company 
practices for handling so-called “perma- 
nent impairments” such as loss of limb, 
sight, hearing, loss of one kidney or 
some other specific physical impairment 
that is not correctable? 

1. If risks are acceptable with one of 
these impairments, on what basis? 

2. If waiver or exclusion supplement 
is used, how is it worded?—or 

3. Are these cases handled by a rate- 
up in premium? 

4. Does the same practice apply 
whether the application is for health 
and accident, accident only or hospital- 
ization? 

d. What travel restrictions are now be- 
ing retained in policies? Are there any 
special underwriting rules being ob- 
served by the companies with reference 
to foreign travel? Are certain countries 
considered as not being suitable places 
for residence or travel? 

e. Would it be possible to have dis- 
cussion that might help to bring out 
some uniformity among companies in 
the question of handling aviation cover- 
age in connection with accident policies? 

f. Under what conditions are risks 
with a history of asthma considered for 
health insurance: 

g. Deafness—what treatment is ac- 
corded applicants for accident and health 
insurance. 

1. Where the applicant is deaf in one 
ear? 

2. Where it is a marked impairment of 
hearing but the applicant wears a hear- 
ing aid? 


——) 
———— 





of $10,000 for each cab in lieu of lia- 
bility insurance, which they have been 
unable to obtain since the failure of 
Keystone. 
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To sell your service... 





do a service 





By assuming leadership in fire prevention activities, 
agents can do a real service for their communities. 
Fire prevention has a broad appeal for important in- 
dividuals and business. leaders. For the insurance 
agent, particularly, it is a project that can build in- 
valuable community-wide recognition, prestige, and 
the kind of good-will that brings future business. Yet 
leadership in fire prevention is not hard to gain. Here 


are some of the helps which we provide for our agents. 








“THIS IS GOOD STUFF 
FOR MY PROSPECT 
LIST—AND All MY 
CUSTOMERS.” 

















SOUND-COLOR MOVIES spark interest and action 


when shown to luncheon and service clubs, church and fra- 


ternal organizations, P.T.A.’s, Safety Coun- 






cils and other public meetings. Available 


for free showings. 











= s 
“JUST THE THING FOR - Sy 4 


THE KIWANIS CLUB.” 4, 














“JONES AT ABC 
MANUFACTURING 
WOULD USE THIS 

IN A PLANT DISPLAY.” 
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Scores Courts’ ‘Stretching 
of Accident” Definition 


CLEVELAND — The lengths to 
which some courts have gone in stretch- 
ing the definition of “accident” raise the 
disquieting possibility that some future 
unrealistic and unreasonable application 
of the terms of the double indemnity 
provision may deprive the insuring pub- 
lic as a whole of this most desirable 
supplement to the } Senne coverage of 


their life insurance, said John G. Kelly, 
assistant general counsel of Mutual Life, 
in his talk at the American Bar Assn. 
insurance section meeting here. 

He said the question naturally arises, 
Can any language be devised to define 
the .coverage that will not yield to the 
persistent erosion of the courts? 

‘Accident and health companies havea 
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This advertisement on the grave consequences 
of personal accidents befalling the uninsured... 
is designed to help Maryland agents and brokers 
sell more personal accident policies. 











problem similar to that of the life com- 
panies in this respect,” he said. “Per- 
haps I speak with too much pessimism 
but certainly the courts have not encour- 
aged an optimistic outlook. 


Tertured Constructions Bad for All 


“In any event, it seems appropriate 
that counsel representing a defendant 


insurer in litigation involving an attempt 
to fasten an unrealistic interpretation on 
the double indemnity coverage, in addi- 
tion to pointing out the legal weak- 
nesses of the contention advanced, 
should also emphasize to the court that 
the mapactonce of the matter far trans- 





PAINTED BY ACCIDENT 


PicTurREs as black as this are painted every day 
. by accident. Even now, one may be in prepara- 
tion for you... for you never know when a per- 
sonal accident is going to lay you up—perhaps 
depriving you of your income for months. 
That's why prudent people protect themselves 
against the bills, the loss of income, the abnormal 
. before it happens. 


It’s easy to make sure now of ready cash and a 


financial drain of an accident .. 


steady income from the day an accident strikes to 
the day you are back on the job. You can gain 


your needs. 


you to know him. 


this security ... this peace of mind... through a 
Maryland accident policy tailored precisely to 


See your Maryland agent #oday. Since he is ex- 
pressly selected for his knowledge and experience 
—for his standards of character—you can place 
your insurance problems in his hands with utmost 
confidence. Remember: Because your Maryland 
agent knows his business, it’s good business for 


Maryland Casualty Company, Baltimore 3, Md. 


ERE MARY LAND 


MARYLAND ADVERTISEMENTS 


APPEAR REGULARLY IN 


LEADING NATIONAL 


MAGAZINES 








| tort insurance policy provisions. 


| Ineans 


| pre-existing disease which in all huma 
| probability was a cause or substantially 
| contributed to the 
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cends the instant case and that permit 
ting a litigating claimant to establish ay 
unwarranted liability by a tortured con 
struction of the policy provisions is 
ultimate detriment to the insuring pubji 


as a whole. Insuran: 
“Counsel for beneficiaries must q ; 
least wrestle with their social con] BOSTO! 


sciences in some of the cases with whichthe ee 
they may be presented. In the final anjService (B 
alysis the answer rests with the bencysachusetts 
which must settle the conflicting claim Commissior 
of the individual litigant and the greaglegislative | 
body of policyholders who must assumgas 2 comm 


the ultimate cost, and who, it shouldlaws, whicl 
always be remembered, are also entitlediad a loss 
to the protection of the courts.” commissior 


a “chaotic” 
billing bec 
Mr. Kelly quoted the following frompills “as fa 
a decision by the supreme court ofnot been cc 
Ww ashington state in a disability case} The con 
“The importance of the matter pa trans {20 indicati 
cends the instant case; for it has longCross or tc 
been settled by both statute and casqporation w 
law, that the insurance business is afjwere woun 
fected with a public interest. The pay4its officers | 
ment of unjust claims by an insurancglW, he de 
company is a detriment to the publi their affair: 
whether made by mutual companies oqa cash bas 
stock companies; for, in the long runjyear from ‘ 
the amount of losses which insurane 30, 1947, a 
companies are compelled to pay musiceeded the 
determine the premium rates which thaw in purc 
public must pay for insurance protecjing for hea 
tion.” The com 

— Kelly also quoted from an articl#ie fair anc 
= e “Rocky Mountain Law Reviewsne in wh 
f nen 1946, regarding the manstate had 
ner in which courts have interpreted thmot want t 
exclusion, in which the authofthority in t 
stated: “It seems that the desire of thaecommend 
courts to construe the wording of abe made a 
insurance policy most strongly againsgnd that it 
the insurer has been carried to an illogiggency wit 


Quotes Western Decision 


Ras 






cal extreme, and that future decisionfielp “befor 
would do well to take the words of aq “There’s 
insurance policy at their face value aghe Blue (€ 
do the parties themselves.” ommissio1 
“ +s ” atters ha 
Judicial Larceny on ao 


Mr. Kelly recalled that in a recenfmanagemer 
case the fifth circuit court of appealsis right. 
referring to the words in the double inghould ena 
demnity provision which required thafaws applic 
bodily injury be effected solely throug 


external, violent and accidental mean 
and that it not result directly or indi hange 
rectly from bodily or mental infirmitRoynd 71 
or disease of any sort, said: ‘“Thes 
words cannot be thrown away. They At the c 
limit the coverage of the insurance. Atthe execut 


court can no more extend the coverag Assn. of Ac 
than it can increase the amount of theers took a 
insurance. Deliberately to do eithe that was di 
would be a sort of judicial larceny. Producers | 
Mr. Kelly based his pessimistic vviewland useful 
on his analysis of 58 reported doubl4 Procedur 
indemnity decisions from 1942 to 194to recogniz 
and 13 cases in the related field of healthlers without 
and accident. Divergent views on subjThe proce 
stantially similar issues are representednized mem 
in these cases, he said, but they do mamtsimplified 
fest the tendency of some courts to disupon payn 
|that have 
This tendency, he said, is cae ership in 
by cases permitting recovery on Now the 
basis of a presumption of nocidentae a 
where there proof only tha (1) The 
injuries followed an apparent actilince $5,00 
of some kind, despite evidence “business 
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siness m: 
of this am 
ate of $5, 
hium figuy 
Class AA 
liscontinue 
M actual p 
, (2) The 
lM good st 
Clati 
Three New Assn. Members ag se 
Acceptance of three new companie}tip must « 
into the Assn. of Casualty and Suretylions. In 
this week brings member large wi 
ship to an all-time high of 67 stock cas 
ualty and surety companies. Enters 7 
The new members are: Employers 0 


is 
the 
dent 


fatal injuries; cases 
permitting recovery of the accidental 
death benefit where over-exertion cause 
a coronary death and cases where deat 
follows a major operation which wa! 
performed without slip or mishap an 
which was occasioned by existing dis 
ease, 


Alabama, Ohio Farmers Indemnity, sapernesicia 
Providence Washington Indemnity. mented lic 
: surance 






A new local agency has been estabj¥Qntana. 
lished by B. TI. Claska at 960 Willamett®eattle offi 
street, Eugene, Ore. He formerly W@}enera] 
with the Smith & Crakes agency of that age 
city. 
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ired con 

ns is Put Mass. Blue Cross Under ©". It now is admitted to 15 states 

ng publi ‘ and has applied for admission to New 
Insurance Laws: Harrington Mexico and Alaska. 

mus 

ied tal BOSTON—A departmental report on 





commissioner said its accounts were in 
la “chaotic” condition last year and that 
billing became so delinquent that many 
ing frompills “as far back as August, 1945, had 
court atnot been collected.” 

ity case} The commissioner stated there was 
far transjzo indication of who owns the Blue 
has longcross or to whom the assets of the cor- 
and casqporation would go in case its affairs 
ss is afiwere wound up. The corporation and 
The paydits officers had failed to comply with the 
‘nsuraneglaw, he declared, they had conducted 
1e publidtheir affairs on an actuarial rather than 
panies ofa cash basis, surplus had dropped in a 
ong runjyear from $2,337,185 to $465,267 on June 
insurancgs0, 1947, and the corporation had ex- 
vay museeded the limitation of the insurance 
vhich thdaw in purchasing a $850,000 brick build- 
> protecing for headquarters. 

The commissioner said he wanted to 
in article fair and since the organization was 
Reviewlone in which 2 million people of the 
the manstate had invested their funds, he did 
reted thaot want to exercise the only legal au- 
e authofthority in the case by closing it up. He 
ire of thaecommended that the insurance laws 
1g of asbe made applicable to the Blue Cross, 
> againsgnd that it be placed under some state 
an illogiagency with authority to supervise and 
decisionfielp “before it gets into the pit.” 
“There’s nothing in the conduct of 
value aghe Blue Cross that cannot be cured,” 
ommissioner Harrington said. Many 
atters have been corrected in recent 
onths and he believes the officers and 
a recefmanagement are disposed to do what 
appealsis right. But he felt that legislature 
ouble in age enact laws for, or make present 








ired thafaws applicable to the Blue Cross. 
throug atin 
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coveraggAssn. of Accident & Health Underwrit- | 
nt of thers took action to develop a program | 


lo _eithejthat was designed to make the Leading 


ny.” Producers Round Table a more effective | 


tic viewsand useful division of the organization. 
d double Procedures have now been completed 
| to 19479 recognize and honor leading produc- 
of healthers without a request for additional dues. 
on subjThe procedure for becoming a recog- 
presentednized member of this group has been 
do mafismplified and status is not dependent 
ts to @iSsupon payment of the additional dues 
; 42" have been charged for this mem- 
emplifie ership in the past. 


on t Now ther ¢ = 
. ‘ e are two sim = 
ccidentabions + ple qualifica 


nly that (1) The aplicant must personally pro- 


om acCHiuce $5,000 or more in new premium 
idence business duri tl lend y i 
7 humath hick ss ring ‘ ne calendar year in 
stantiall Which he wishes to qualify. Group 
; cased usiness may only be counted for $1,000 
jo! this amount and is converted at the 
ate of $5, for $1 in arriving at.the pre- 
Mum figure. The old Class AA and 
lass AAA memberships have been 
discontinued. All membership is based 
N actual personal production. 
_ (2) The applicant must be a member 
r good F saypansted of the National asso- 
lation. In areas where local associa- 
bers lions have jurisdiction, this member- 
ompaniefiip must come through those organiza- 
d Suretytons. In all other areas membership 
memberj* large will be required. 
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‘surance in Nevada, Oklahoma and 
nn estabjOntana. Giffin Seipe, formerly of its 
illametteattle office, has been named Montana 


a thaf"eral agent, with headquarters in Hel- 
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Selling Women Subject 
of Philadelphia Talk 


The 1947-1948 program of the Phila- 
delphia Accident & Health Assn. got 
off to a good start at its September 
meeting with a talk on selling insurance 
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to women. Mrs. Kay Cavender of the 
Lewis & Gilman advertising agency 
spoke on “What to Say to Sell Insur- 
ance to Women.” This talk was origi- 
nally scheduled to have been made by 
Mrs. B. J. Kidd, one of the foremost 
women advertising authorities in the 
United States. She was unable to at- 
tend because of illness and sent Mrs. 
Cavender, who read Mrs. Kidd’s speech, 
with considerable ad-libbing that 
brought much laughter. She is an au- 
thority in her own right on men’s fash- 
ions, and therefore knows a great deal 
about men. 

This talk brought out a great many 


points that Mrs. Kidd made in her book, 
“Just Like a Woman,’ in which she 
stated that women do not think the same 
as men, and that therefore the “selling” 
of women must be along different lines 
from that of men. “Do not stress the 
broken bones in selling women,’ was 
the advice of both Mrs. Kidd and Mrs. 
Cavender, for women do not scare. Keep 
a rate book out of a woman’s sight, for 
she is not interested in a lot of dry old 
figures, was another point. 

President James Cryer, Travelers, 
spoke briefly on the Baltimore sales 
congress which will be held in October 
and urged attendance on the part of 





“Why do 7 give 
ALL «gy INSURANCE BUSINESS 


vo BILL SMITH?™ 





“Here’s one reason. He keeps me up-to-the-min- 
ute on modern insurance practices. He just ex- 
plained how this Central Surety Combination 
policy takes the place of two old policies. 





“I appreciate such alert service.” 


Busy policyholders often judge an agent by his 


prompiness in presenting to them the latest insur- 
ance ideas such as the remarkably broad cover- 
age in the Central Surety 


Individual Comprehensive 


COMBINATION 


Liability Policy 


Combines automobile with personal liability in a 
single comprehensive policy. A real reason for 
calling on all policyholders! 








CENTRAL SURETY AND INSURANCE CORPORATION 


HOME OFFICE KANSAS CITY,;MISSOURI 


SAN FRANCISCO ° 


R. E. McGINNIS, President 
CHICAGO . 


NEW YORK 
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“| bast Cau Colieve 1! ” 


-ee but it was true! 
THE THING STARTED with a washroom whisper. 


And all of Joe’s friends said, “I just can’t believe it!” 

It built up tolong meetings in the boss’ office.Joe was called 
in, but everybody said, “Joe wouldn’t do a thing like that.” 

Then the newspapers got wind of it, and there it was for 
all the world to see. 

Joe was a thief. 

Good old Joe, jovial Joe, trusted Joe had been spending 
money that wasn’t his. Not even the boss would believe it 
until Joe showed him how it had been done. 

Joe had been stealing the firm’s money. At first, he had 
only “borrowed” a little. He took more and more until the 
total, when discovered, was a staggering sum. 

The boss had picked joe for the job himself. He felt that 
Joe’s dishonesty was a black mark against him, too. 

“But what could I have done,” he said. “I checked his 
references. He worked here seven years. His accounts were 
never out of order before.” 


HERE’S ONE THING JOE’S BOSS COULD HAVE DONE: 


He could have protected his company against any loss 
through dishonesty by bonding Joe and other employees 
under one of the several forms of dishonesty insurance. 


Ohio Casualty agents are in position to offer Fidelity 


Bond Contracts that will adequately meet the require- 
ments of all employers, large or small. 


THE 






INSURANCE COMPANY 
Home Office —Hamilton, Ohio 


fast, friendly coast-to-coast claim service 
, LZ 
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Philadelphia association members. 

W. G. Higgins, chairman of the pro- 
gram committee, outlined some of the 
coming programs and stressed that pro- 
grams this year will be along the lines 
of ideas which will promote sale of A. & 
H, insurance. 


Jamieson to Canada H. & A. 


Canada Health & Accident has ap- 
pointed W. A. Jamieson manager of the 
claims department. He has been with 
General Accident at Toronto for 16 
years. 


Hear Safety Engineer 


The Wichita Assn. of Accident & 
Health Underwriters resumed its meet- 
ings Sept. 22, with Roy Coonfield, safety 
engineer, as speaker. 


Raise Minn. Hospital Rates 


ST. PAUL — Giving increased hos- 
pital costs as the reason, Minnesota 
Hospital Service Assn. has increased 
rates. Single subscribers will pay 25 
cents a month more and a subscriber 
with dependents will pay 50 cents a 
month more. The increases are effective 





with two types of coverage will be of. 
fered at the time. All subscribers will 
be required to transfer to the new con- 
tract at the end of their contract year, 


Will Tour Home Office 


D. S. Walker, Philadelphia manager 
for Mutual Benefit H. & A and United 
Benefit Life, is taking 51 of his agents to 
the home office at Omaha for a two-day 
tour through the various departments, 

The men qualified for the trip over a 
six months period of production. 


Utah A. & H. Club Meets 

SALT LAKE CITY — About 25 
members of the Utah Accident & Health 
Club attended the first meeting of the 
season. L. H. Ross, president of Equit- 
able Life & Casualty, said there is a 
splendid market at the present time for 
accident and health insurance and gaye 
some “pointers” on how to get the busi- 
ness. 

Whether the club will sponsor an 
A. & H. course in conjunction with the 
extension division of the University of 
Utah, as it did last year, will depend, 
according to A. H. Good, educational 
committee chairman, on whether it will 
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Close Aero Columbus Office: ager of the automobile division. Mr} age was 

Oth A Nolan has been with the automobile di} [act ye 

er Midwest Changes vision since 1929 when he began as an} goth birt 

Aero Insurance Underwriters has "eecheat a clerk. sages fre 
made several staff changes in the mid- Richard M. Bluver, who has. beg Mr. \C 

nee 8s with the bureau for the past nine years ie. % 
west. The office at Columbus, O., has : : lender, v 
been closed temporarily and Frank J sneepe Sie & garied of Wir Serve eens 

y ; been promoted to rating supervisor, suc4 d 
Radek, Columbus manager, has moved ¢Ceeding Mr. Nolan Callende 
to Chicago as field underwriter. He will oe E that offic 
spend most of his time with Ohio agents. in the | 

Monte E. Goodell, who was associated James Ss. Taylor Promoted and Chi 
with Mr. Radek in Columbus, is return- James S. Taylor has been promoted ponent, | 
a underwriting department at - claims manager at Nashville for om ¥en 

ee ; ; Americain Casualty. : 2 

—s C. Loar of ~ —— ae Mr. Taylor is well known in Tennes- ay 
writing department has been named see insurance circles. He is a graduatd : 
chief underwriter. of Cumberland University law school ists to § 

Mr. Radek before joining Aero was d . pe pee ew 
underwriting superintendent in the west- preg on ose er att Sr ae 
ern department for United National In- Mr. Taylor succeeds S B sho TePresen 
demnity and before that was with Pre- jc reci J meron Digg eget oY 
ferred Accident and Maryland Casualty is resigning to establish tis own lw Ising ha 

4 —s _ * practice. +4: 

Mr. Loar joined the Aero two years ; ia sition to 
before the war, and before that was au- Fi A down. 
tomobile underwriter for State Farm itzpatrick to New Haven to Chica 
Mutual. He served as a flight instructor Harold D. Fitzpatrick, branch losy Entered 
for the navy and was with Douglas Air- manager at Albany for London Guaran4 
craft in Chicago during the war. tee, has been transferred to New Haven ; _— 
har samen on Ae meee aepomted of- where he will perform similar duties. ten 
fice nage ago. e has been TT "an 
in the insurance business for 27 years, 7 Ti oe ete AEE —— Mr. Ca 
starting with Joseph Froggatt & Co. with J. 
and was later with Providence Wash- Hood, \ 
ington and the George Rapp General Casualty 
Agency, Chicago. lary line 

rm o 
. W | 99 
Three Travelers Field arrant Holders | Fama 
° neapolis 
Changes Are Announced Take 94% of Shares | "3° 

Two promotions and a transfer have - ‘ 4 tention 
been announced by Travelers. Of the 100,000 shares of new capital ters, bu 

William E. Shiels, Jr., field assistant Stock offered to shareholders of sport tion, pri 
at Seattle, has been named assistant "ental Casualty holders of warrants su) standpoi 
manager there. scribed for 94,738 shares. The remain represer 

John D. Donnelly, field assistant at i 5,262 shares have been delivered 1} firm Jat 
Bridgepert, has been designated assist- 24 paid for by the underwriters. ; lender. 
ant manager. The gross proceeds from the sale % pained | 

John W. Walker, assistant manager the 100,000 shares were $4 ee Illinois 
at Detroit, has been transferred in the this amount $1 million will be credite9 addition 
same capacity to Hartford. to capital and $3 million to surplus} central 

Commissions and other expenses will 6 Dative | 
s paid out of other funds of the company ctve | 
Duguid Takes New Post Certificates for the 94,738 shares sw Mr. € 

Raymond B. Duguid has been ap- scribed for by warrant holders will ance Fi 
pointed new business manager for the mailed to the purchasers before the end old Cas 
Atlantic division of American Mutual of this month. man of 
Liability at Philadelphia. Mr. Duguid — and hea 
has been in the sales department since To Raise $300,000 many f 
1934. Since 1945 he has been resident é . > Neg sible an 
secretary at Newark. Selected Risks Indemnity of - “ ae 4 

; Jersey is taking steps to add nea stable 
$300,000 to its resources. The capita 
W. F. Nolan Is Advanced will be increased from $400,000 to $500; attende 

National Bureau of Casualty Under- 000 and about $187,500 will be added t@ very of 
writers has promoted William F. Nolan surplus. A stock dividend of one sharg When t 
from rating supervisor to assistant man- for each 16 held by stockholders of ret Stayed ; 
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ord Nov. | 
new shares of $10 par value will be 
sold at $35 a share. 








Highway Mutual in Ky. 

Highway Mutual of Chicago has been 
licensed to operate in Kentucky. It 
also now is entered in Indiana as well 
as Illinois. 





Great Central Mutual of Peoria, IIl., 


has been licensed in Virginia. 


DEATHS 


]. E. Callender 
Dies at 81 


Joseph E. Callender, who retired in 
1939 as manager of the central depart- 
ment of Ocean Ac- 
cident and who was 
the senior execu- 
tive in the ranks of 
casualty companies 
at Chicago at that 
time, died at Sher- 
man hospital, El- 
gin, Ill, Friday 
after an illness of 
but a few days. 
Funeral services 
were held at Elgin 
Sunday -and burial 
was at Peoria. His 
age was nearly 81. , 
Last year on his 
80th birthday he was flooded with mes- 
sages from his‘old insurance friends. 

Mr. Callender’s father was Eliot Cal- 








Callender 


E. 


lender, who founded the prominent Cal- | 


lender & Co. agency of Peoria, but J. E. | 


Callender was never connected with 


that office. J. E. Callender was engaged | 
in the investment business at Peoria | 


and Chicago in his younger days. 


He | 


bought out the old Rockford Ins. Co. | 


and sold it to American. 
him into contact with those engaged 
in handling sales of insurance companies 
and he was invited by eastern capital- 
ists to go to London and sell a as ee 


That brought | 


insurance company to Ocean Accident. | 


He called on Oscar Ising, who was 
representing Ocean in the U. S. for 
credit insurance and discovered that Mr. 
Ising had already submitted the propo- 
sition to London and it had been turned 
down. Hence Mr. Callender returned 
to Chicago. 


Entered Agency Field in 1899 


Shortly thereafter Mr. Callender was 
invited to go to New York for an in- 
terview with Mr. Ising. As a result 
Mr. Callender formed an association 
with Joseph Macdonell and Charles 
Hood, who were agents for Fidelity & 
Casualty at Minneapolis and for burg- 
lary lines at Chicago. They formed the 
firm of Macdonell, Hood & Callender 
in 1899, taking the general agency of 
Ocean for 17 states with offices at Min- 
neapolis and Chicago. 

Mr. Callender at first devoted his at- 
tention to accounting and financial mat- 
ters, but soon got interested in produc- 


] tion, principally from the bank burglary 


standpoint. In that specialty the agency 
represented Ocean for 27 states. The 
firm later operated as Joseph E. Cal- 


lender. In 1912 Mr Callender was 
named resident manager for Ocean for 
Illinois and northern Indiana. Later 


additional territory was assigned to the 


central department. 
Active in Organizations 


Mr. Callender was president of Insur- 
ance Federation of Illinois and of the 
old Casualty Agents Assn. He was a 
man of towering figure and was robust 
and hearty. He had many interests and 
many friends. He was always acces- 
sible and his counsel was always valued. 

Mr. Callender was a very active and 
notable Chicago Cubs baseball fan. He 
attended games played in Chicago and 
very often went on trips with the Cubs 
when they played out of town. He 
Stayed at their hotel, mingled with them, 
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talked with them in their training room 
and then watched the game. 

Reuben C, Speth, 59, chief engineer of 
the American Surety building, 100 
Broadway, New York, died suddenly of 
a heart attack at his home in Roselle 
Park, N. J. He was born in Augusta, 
Ga. He joined American Surety in 1911 
as assistant superintendent of the Amer- 
ican Surety building. 


PERSONALS 





Paul Bland, agency director of U. S. 
F. & G. is visiting the Los Angeles 
offices. 

John F. Idler, vice-president of Na- 
tional Surety in charge of casualty oper- 
ations, is on a two-week trip, visiting 


CASUALTY 29 


among other places Detroit, Chicago, 
St. Louis, Kansas City, Dallas, Atlanta 
and Richmond. 

James J. Mitchell, assistant manager 
of Aero at Chicago, has just returned 
from a European aviation trip, touching 
Newfoundland, Ireland, the Netherlands 
and Switzerland. He made the trip in 
connection with an engineering survey 
of Seaboard & Western Airlines. 

















When is a Home Not a Home? 


ITH furnishings it’s a home. 
Without furnishings it’s only a 
house. And the most modern house 
would be very uncomfortable to live 


in if it were completely empty. 


That's why it’s so shortsighted to 
insure a house against fire and 
neglect its contents. In some cases 
the contents nearly equal the house 
in value. And scarcely a month 
the 


without some new possession . . 


passes in average household 





Affiliated with UNITED STATES FIDELITY AND GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 3, MARYLAND »& 
| 


F.«G. 


clothes, books, furnishings, etc. . . . 


being added. 


Point out these facts to your clients 
and prospects. Urge them to make 
an inventory of their possessions— 
chances are, they'll be amazed at 
how much it would cost to replace 
those possessions in event of fire. 
Remember, nearly everyone—home- 
owner or apartment dweller—is a 
prospect for contents fire insurance. 
So start now to get your share of 


this business! It’s a real opportunity 
for extra sales. 


P.S. Fire Prevention work as a 
public service is important these days. 
The alert insurance man is the logical 
man to talk Fire Prevention to his 
clients, civic clubs, Chamber of Com- 
merce and friends. You can help 
reduce the fire waste in your commu- 
nily, bul what is more important you 
will save lives, too. “Safely begins al 
home.” Write for our Fire Prevention 
material. 


FIDELITY & GUARANTY 
INSURANCE CORPORATION 


Member: National Board of Fire Underwriters 
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Remember . . . in the time it has taken you to read this advertisement . . . approximately 144 
minutes . . . a fire of known cause has been reported somewhere in the United States 
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Urges Uniformity 
in “Other Insurance” 
Clauses 


CLEVELAND—An address on “Other 
Insurance Clauses in Casualty Policies’ 
was delivered by James B. Donovan, 
general counsel of National Bureau ot 
Casualty Underwriters, before a casualty 
round-table conference of the insurance 
section of American Bar Assn. here. ; 

The paper included a description of 
both “contribution” and “excess 
clauses, with an analysis of the legal et- 
fects of conflicts between such provi- 
sions when two or more policies are ap- 
plicable to a loss. Mr. Donovan said 
much study could profitably be devoted 
to these problems by groups within the 
casualty industry. Whether “other in- 
surance” should contribute to a loss, and 
if so in what proportion, are matters to 
be determined primarily by the under- 
writers on both intra-line and inter-line 
levels. 


Makes Some Recommendations 


” The decisions should be reflected in 
the experience statistics reported and ul- 
timately in the established rates. They 


should be accurately expressed in the 
policy provisions and these should be 
used uniformly by as many carriers as 
possible in the interest of the insuring 
public and the industry. Wherever such 
is impractical the problems should be 
resolved by basic trade agreements and 
ad hoc negotiation of exceptional cases, 
with maximum and immediate protec- 
tion to the policyholder as a primary 
consideration. 

“It is a field in which clever phrasing 
of policy clauses in self-defence or re- 
taliation can do grave ultimate harm to 
the industry. While this fact is realized 
by the vast majority of insurers, the en- 
tire problem is one which warrants con- 
tinuing and searching analysis.” 


Purdue Course Dec. 1-13 


The National Assn. of Accident & 
Health Underwriters announces the 
next session of the Purdue University 
A. & H. course will be held Dec. 1-13. 

O. J. Breidenbaugh, executive sec- 
retary of the National association, will 
act as instructor. Supplemental lectures 


on related subjects will be made by 
members of the Purdue faculty staff 
and special lectures by outstanding 


leaders in the accident and health busi- 
ness will complete the program. 
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HAWKEYE LASUALTY 


DES MOINES 


GECURITY Hire INS. 


DAVENPORT, 


The Winning 
Combination 


It takes team work to win football 
games . . . and team work, when it’s 
the HAWKEYE-SECURITY type of 
team work, builds sales for Agents. The 
cooperation of Field Representatives 
with their Insurance know-how to solve 
agents problems runs up bigger profits 
on Agents scoreboards. The teamwork 
among the Underwriting, Claims and 
other departments pushes the 
toward pay dirt. Yes, HAWKEYE- 
SECURITY are good Companies to 
have working with you . . . helping you 
build your sales. 
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A. & H. Committee to Meet 


Revising Standard 
Provisions to 


Be Considered 


Commissioner Knowlton of New 
Hampshire, chairman of the accident 
and health committee of N.A.I.C., has 
called a meeting of that committee at 
the Hotel LaSalle, Chicago, Oct. 7-8. 
One of the chief topics to come up at 
that meeting will be the revision of the 
standard provisions law, which has been 
under consideration for some time. The 
matter is now in the hands of an indus- 
try committee composed of one repre- 
sentative from Bureau of Accident & 
Health Underwriters, one from Health 
& Accident Underwriters Conference 
and one from the Metropolitan Life, 
which is not a member of either or- 
ganization. It is understood that the 
members of the committee are not far 
apart in their recommendations and that 
it probably will be possible to get to- 
gether on a recommended revision at 
the time of the accident and health 
committee’s meeting. That committee 
will then thresh out the proposals sub- 
mitted and present its own recommend- 





"ae oer! : - 
| ations at the commissioners’ meeting in 


December. 

The principal question has been as to 
whether the revised laws should follow 
the “verbatim” provision now used in 
most states, or adopt the “in substance” 
type of legislation, which would follow 
the pattern of the life and group busi- 
ness in establishing minimum require- 
ments and permitting any company to 


| use its own language in setting forth 


those requirements. 
Payne Gives Bureau Proposal 


Raymond A. Payne, Travelers, repre- 
senting the bureau on the’ committee, 


| reported at its annual meeting favoring 
| a compromise betaveen a pure “in sub- 


stance” provision and a pure “verbatim” 
type. He said no insurer should be obli- 
gated to use a provision which does 
not apply to the benefits provided. Only 
provisions “as may be appropriate to 
the indemnities provided by the policy” 
should be required and those provisions 
should appear “substantially” as writ- 
ten into the law. 

Standard provision No. 1 has been 
reworded to fit today’s conditions, with 
reference omitted as to “doing any act 
or thing.” He would also include the 
statement that “no provision of the 


| charter, constitution’ or by-laws shall be 


used in defense of a claim unless such 
provision is fully incorporated in the 
policy.” 


Standard provision No. 2 


w~ 


is old No. 


| 12 applying to change to less hazardous 


occupation. That _ Provision may be 
omitted from policies containing the 
short form No, 1. 


There would be a requirement that 


{no forms shall contain any provisions 


the terms of which are less liberal to 


| the insured than the provisions of the 


ja 





act, but the commissioner may approve 
form containing substantially the 
standard provision required by the law 
of interstate where the insurer is auth- 
orized to do business. 

His proposed statute would allow issu- 
ance of family expense policy and per- 
mit the payment of a $200 funeral bene- 
fit under an accident or health policy. 

The proposals which will be advanced 
on behalf of the conference were pre- 
sented at its regional meeting in Boston 
by Jarvis Farley, Massachusetts Indem- 
nity, its representative on the industry 
committee. 

Some changes in the standard pro- 
visions were made in the regulatory law 
proposed by the conference, which was 
adopted in several states, but it is not 
believed that it would interfere with 
the proposed revisions. 


Appeal Flat Rate Auto Plan 
BOSTON—Backers of the initiative 


petition for a referendum on a compul- 
sory flat rate automobile liability cov- 


erage in Massachusetts, which was 
thrown out by the attorney general on 
the ground it was not in legal form, 
have appealed to the superior court to 
compel Attorney General Barnes to cer- 
tify the petition for referendum. 

It is alleged that the attorney general 
exceeded his authority. The petition, 
besides calling for a flat rate for the 
state for the compulsory liability coy- 


erage, would also impose an added 
excise tax of 2 cents a gallon on gaso- 
line, increase registration and license 


fees and create a new governing board, 


Policy Slot Machines for 


Boston Airport Banned 


BOSTON — Commissioner Harring- 
ton has refused a permit for installa- 
tion of slot machines at Logan airport 
which would provide $5,000 insurance 
for air travel at a cost of 25 cents per 
policy. The request came from Fidel- 
ity & Casualty through its local agents, 
OBrion, Russell & Co. 

Commissioner Harrington ruled that 
the vending, machines violate the state 
insurance law which calls for counter- 
signature of all policies issued in the 
state by a local agent. The Massachu- 
setts Assn. of Insurance Agents at a 
public hearing opposed the permit. 





Speed Up the Acceptance of Your Bond 
Risks by Keeping Anchor's “Field 
Counsellor” Cabinet at Your Elbow. 


A simplified system for the prepara- 
tion of Bond submissions—organ- 
izes the entire business for the Agent. 


Application supply folders with 
indexed, manual-colored tabs carry- 
ing complete instructions for sub- 
mission of risks; in addition, copy- 
righted factual information of an 
educational nature, in condensed 
form. 


q Anchorating Assures Smooth Saleing 
Short Form Applications 
Simplified Rate Manual 
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ANCHOR CASUALTY CO. 


COMPLETE 


REINSURANCE 
SERVICE 


PRITCHARD and BAIRD 


99 John St., New York 7, N. Y. 


BEekman 3-5010 
WOrth 2-3166 
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Results, Not State 
Rule Concern 
Public—Green 


Keynote speaker at the joint conven- 
tion of the International Assn. of Casu- 


alty & Surety Underwriters and Na- 
tional Assn. of Casualty & Surety 
Agents at Swampscott, Mass., was Gov. 


Dwight H. Green of Illinois, who said 
that the final and convincing argument 
on whether state or federal regulation 
of the industry should prevail will come 
from the record of the next few years. 
This will be the test for state rule and 


the public is not concerned with who 
makes the rules, but how well they 
work. 


The governor’s remarks were substan- 
tially the same as those delivered two 
weeks earlier before the Insurance Fed- 
eration of Minnesota. 

Insurance is the “touchstone” of 
business and as such is under an obliga 
tion to provide a market for the public, 
he said, adding that a substantial num- 
ber of buyers are unable to protect their 


property and operations. He mentioned 
the many Illinois automobile owners 
who are finding it difficult to obtain 


said that large 
projects find there is a 
insurance as definite as the 
materials. 


casualty coverage and 
construction 
shortage of 
shortages in 


Companies’ Moral Responsibility 


He pointed out that the tremendous 
increase in demands for automobile in- 
surance resulted from the enactment of 
driver responsibility laws which place 
the driver who is unable to obtain his 
auto insurance at a serious disadvantage. 
He said that experience in Il]linois and 
ether states indicate that these laws have 
largely eliminated the tragic loss suf- 
fered by innocent victims of irresponsi- 
ble drivers. “So long as these laws 
are in the statute books it seems to me 
there is a definite respensibility upon 
the states, and at least a moral responsi- 
bility upon the insurance companies, to 
see that such insurance is available to 
every motorist.” 

Maintaining solvency is, of course, 
paramount to insurance companies in the 
public interest, but management cannot 
be indefferent to the plight of thousands 
of people who are unable to secure cov- 
erage. If there is a shortage of insur- 
ance it will inevitably lead to additional 
regulation of insurance and for govern- 
ment owned and operated insurance. If 
the insurance companies can themselves 
find a solution of the present shortage 
they will insure for themselves freedom 
from the anti-discrimination provisions 
of public law 15 and will refute the 
charge that free enterprise is not keep- 
ing pace with modern economic condi- 
tions. 

He offered as a realistic cure for in- 
flation and the problems of insurance 
as well as for every other enterprise, a 
reduction of federal taxes and a curb on 
efforts to maintain an artificial export 





market for scarce American goods, for 
which prices are steadily advancing. 
NAAHU Officers to Visit 
Five Eastern Cities 

Top officials of National Assn. of 
A. & H. Underwriters will appear at 
five sales congress meetings to be held 


in eastern cities in October. Baltimore, 
New York, Newark, Philadelphia and 
Pittsburgh are included on the itinerary. 


_G. H. Knight, president of the Na- 
tional association;.C. B. Stumpf, second 
vice-president, and O. J. Breidenbaugh, 


executive secretary, will make the trip. 
Mr. Knight will present “A Blueprint 
for Progress”. This address will feature 
a comprehensive analysis of the busi- 
ness and what can be done by group 
action to assure its continued rapid 
growth at an accelerated pace. Mr. 
Stumpf, speaking on “The House of 
Life”, will feature some sales techniques 
and ideas that will be of special interest 
to producers. Mr. Breidenbaugh will 
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stress the training program of the Na- 
tional association in his address, “From 
Dabbler to Sales Expert”. 


Propagandists Unmolested 
WASHINGTON — The Justice de- 


partment aparently does not intend to 
institute prompt action, or any at all, 
against government officials charged by 
the House expenditures sub-committee 
on propaganda activities with having ex- 


pended government funds illegally in 
promoting the national compulsory 
health insurance project, according to 
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the U. Chamber of Commerce. Cor- 
peed Prato made public by Represen- 
tative Harness of Indiana, chairman of 
the sub-committee, about a proposed 
“junket” by a social security administra- 
tion representative to New Zealand to 
study compulsory health insurance there 
has resulted in the expedition being 
called off, it was said at the national 
chamber. 


Select Aetna Film 


Aetna 
motion 


safety 
Live,’ 


highway 
and Let 


Casualty’s new 
picture, “Live 









...and BASIC to the insurance 


industry is Reinsurance 





GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


GENERAL REINSURANCE 


CORPORATION CORPORATION 
Casualty + Fidelity Fire + Inland Marine 
Surety Ocean Marine 


NORTH STAR REINSURANCE 


CASUALTY 31 
at the annual meeting of 
National Advertisers, Oct. 
City. It pioneers. the use 
trucks and automobiles, 
moving on realistic, miniature sets, pho- 
tographed from above, with entire traffic 
sequences are presented with panorami 
effect. It is in color. 


will be shown 
the Assn. of 
5-8 at Atlantic 
of replicas of 


Radiologist Peoria Speaker 


The Casualty Adjusters Assn. of Pe 
oria will start its fall meetings Sept, 26 
with Dr. Fred H. Decker, radiologist 


and roentgenologist, as speaker. 
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Lapses in 
Aviation Laws 
Are Noted 


Two papers concerning aviation in- 
surance were presented at the insurance 
section meeting of the American Bar 
Assn. in Cleveland last week. They 
covered “Jurisdiction and Venue in 
Aviation Cases Including Workmen’s 
Compensation Claims,” by John J. 
Goldberg of San Francisco, and “Prepa- 
ration of a Case Under the Warsaw 
Convention,” by David L. Corbin, New 
York. 

Both papers brought out the fact 
that there is much that remains un- 
settled in aviation law. Mr. Corbin’s 
paper pointed out that although the 
Warsaw convention is a workable ar- 





there are many aspects of 
and liability that are in- 
determinate, and Mr. Goldberg in his 
consideration of compensation claims 
observed that jurisdiction as between 
states and the federal government still 
leaves a great deal to the imagination 
of plaintiff, defendant and the court. 


rangement, 
jurisdiction 


Wyman Case 


Mr. Corbin concerned himself princi- 
pally with the case of Wyman vs. Pan 
American Airways, in which a Hawaii 
clipper disappeared over the ocean after 
taking off from Guam in 1938. 

The first consideration in that case 
was whether the convention had any ap- 
plication. Under the convention, and 
according to subsequent decisions, con- 
tractual places of departure and desti- 
nation must be within the territories of 
two contracting parties or both within 
the territory of a single contracting 
party, with at least one agreed stop- 
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IT'S PETERSON FOR 
PROMPT GLASS REPLACEMENT 


xe 
Call Temple 3-3707 


PETERSON 
GLASS COMPANY 
2833 John R. St., Detroit 
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other important centers, for the experienced insurance 
producer who is now ready to build 


A THRIVING AGENCY 


with our portfolio of Life, Accident, Health and Hos- 
pitalization policies . . . policies that meet today’s 
needs and offer volume possibilities. Our expansion 
program provides effective development assistance and 
other highly desirable advantages. 


If you believe you can qualify, 
write today for complete details 


FEDERAL LIFE & CASUALTY CO. 
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THE DOOR’S OPEN 


cities listed here, as well as in several 


DETROIT 2, MICH. 
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ping place outside the territory of that 


party. It is immaterial whether or not 
the agreed stopping place is situated 
within the territory of the party to 
the convention. 
No Provision for Claim Filing 

Once the case is found to be gov- 


determined whether 
it is necessary to file notice of claim 
with the carrier. In suits for personal 
injury and loss of life, the convention 
contains no provision concerning notice 


erned, it must be 


of claim, although that may be sepa- 
rately covered in the transportation 
contract. Although the Warsaw con- 


vention established rules as to liability, 
it does not create a substantive right of 
action for wrongful death, Mr. Corbin 
observed. Damages for the death of a 
passenger, to be compensable at all, 
must rise to a right of action in ac- 
cordance with the law of the jurisdic- 
tion where the cause of action accrued. 
In the Wyman case, wherein the fatal 
injury had presumably taken place: on 
or above the high seas, the court ap- 
plied the provisions of the federal death 
on the high seas act. 
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Mr. Corbin commented that an un-}ion Guaran 
usual feature of the convention is that the meeting 
in addition to limiting a carrier’s lia-| rank N 
bility, it also creates a presumption of | pjebrated 
liability on the part of the carrier. In om gatherit 
the Wyman case it was impossible to|' ae 


determine the cause of the accident, but 
nevertheless plaintiffs were allowed to 
recover even though the court ex- 
pressly found there was no proof of 


Casualty, 
mittee for | 
(. Lowry, 


resolutions 
negligence. The amount of recovery : 
was limited to the agreed $8,300 of the | President 1 
convention articles. Express 


In discussing workmen's compensa- 
tion cases, Mr. Goldberg remarked that 
questions of jurisdiction and venue of 
an aviation case do not directly effect 
the determination of an air carrier's 
liability. A choice or change of tri- 
bunal or locality, however, may impor- 
tantly effect the ultimate disposition, 
The legal problems involved are not 
peculiar to aviation, he noted, and with 
the phenomenal increase in _ trans 
oceanic transportation, the relationship 
between admiralty jurisdiction and 
claims of both employes and _ passen- 
gers injured in over-water accidents 
will be further explored. 


for rate reg 
jumbia will 
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CASUALTY GROUPS MEET Congress, 
retiring pr 
(CONTINUED FROM PAGE 23 of Casualt 
the bill as 
Massachusetts. Commissioners Har- as they are against excessiveness. Rates which his 
rington of Massachusetts, Allyn of Con- must be adequate to cover the cost of than amp! 
necticut, Soule of Maine and Bisson of doing business and provide sufficient re- —— = 
Rhode Island and Superintendent Park- serves to assure prompt payment of try and th 
ingson of Illinois attended and were claims; pay producers a fair commission —. 
introduced. and return a fair profit on investment]. He dep 
Following the talk of Gov. Green, who capital so that the industry can get jacket reg 
called attention to the difficulty of some ample capital to meet new and expand- urged the 
persons in securing automobile insur- ing demands for insurance. It is folly pergas to 
ance in Illinois, Richard V. Goodwin, to imagine that the business can oper- 1s Oppose 
Fireman’s Fund, president of Assn. of ate on prewar rates when the cost of fount pla: 
Casualty & Surety Companies, an- everything has jumped, he said. Unless because us 
nounced that during the past week the existing price conditions are reflected in breaking | 
special committee named to study the rate structures, the market will tighten caceaeggel 
market problem had urged the creation and people who need insurance won't group als 
of assigned risk plans in all states that get it. the retros 
do not now have them, to provide in- So far, he added, authorities seem to cae ech 
surance to all persons entitled to have recognize that their duty is to regulate wit _— 
it. The committee expressed the belief within statutory provisions and not to Cg 
that a person with a really bad driving try to run the whole business. They re- he att 
record shouldn't be entitled to insurance. alize that decisions in one state must be “ ae ive 
Thirty-nine states have financial respon- reached in full consideration of condi- — — 
sibility laws of one kind or another and tions in other states. Burdensome ad- arly y 
30 states have assigned risk plans. ministrative detail must be avoided.|} ae i 
Twenty states have or have passed fi- Judgment of companies and their rating lie housit 
nancial responsibility laws of the strin- bureaus must not be disregarded. Rat- ae — 
gent type. g ing plans used by one company should) to ine di 
The casualty agents’ group were be uniform country wide as far as pos-|(Q) ; 
scheduled to advance Wheaton Williams sible, he warned. «ermal 
The cost of doing business will now] work, ‘ie 
come under greater public scrutiny, he} contracts 
added, and costs will be measured by| recapture 
amount and quality of service rendered] the futur: 
by companies and agents. Two o 
_ The business needs to give more con-| having tr 
sideration to what the public thinks of] W. Sawy 
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of Minneapolis to president succeeding 
Carl Daniel. W. D. O’Gorman, New- 
ark, was chairman of the nominating 
committee; John T. Harrison, New 
York, resolutions. 

Mr. Morcom in his talk said that com- 
petition will quickly and decisively take 
care of any excessive rates. The busi- 
ness is highly competitive. The au- 
thorities must be as firm in adequacy 





it and correct many wrong impressions | associatic 
that exist. One of the best ways is to|More to 
improve both company and agency serv- meeting. 
ices. Membe 
The business has come a long way | SUrance . 
since 1890 when 28 companies wrote | S0vernm 
$844 million of premiums on some half-| Plan, Pre 
dozen lines. The future holds even|™0Fe, sa 
greater promise. There are problems, cancelled 
but none which cannot be solved. guise of; 
Rain on Monday and low tempera-| 0 durir 
tures Tuesday failed to deter the ardent|#¢ even 
golfers and horseshoe pitchers, but did The fact 
make card players out of some agents Casualty 
and company men. A number of wives|‘e plan 
were on hand, though one who planned | Mess re 
to be here was at home with a broken| Comm 
ankle instead. She was Mrs. J. R. Gra- chusetts 
ham, wife of the eastern manager of When he 
U. S., Aviation Underwriters, who suf-|“Utive c 
fered the injury in a New York taxicab| 28 plan 
accident. he pre: 
J. M. Haines, includes 
ng cost 
ment for 
the cor 
agents ¢ 
are they 
He said 
4 positio 
*|Pay a fe 
quired ti 
they are 
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CASUALTY CLAIMS ADJUSTER WANTED 


rienced casualty adjuster by independes! 
adjusting firm in North Florida. Give details in 
letter regarding age, marital status, experience. 
education and salary expected. dress 
The National Underwriter, 175 W. Jackson 
Chicago 4, ois. 
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jon Guarantee, is in London and missed 
the meeting 

Frank M. Spratlin, Atlanta agent, 
celebrated his birthday anniversary at 

athering. 

ae 9 aad, president Maryland 
Casualty, headed the nominating com- 
mittee for the company group; Richard 
G. Lowry, Jr., General Reinsurance, the 
resolutions committee, 


President Daniel’s Address 


Expressing belief that the Simpson bill 
for rate regulation in the District of Co- 
jumbia will pass at the next session ot 








Williams Carl P. Daniel 


w. 
Congress, Carl P. Daniel of St. Louis, 
retiring president of the National Assn. 
of Casualty & Surety Agents, described 
the bill as a pattern of rate regulation 
which his organization believes is more 
than ample to meet public law 15 and 
comes much closer to protecting indus- 
try and the public and preserving com- 
petition. 

He deplored efforts to boost strait- 
jacket regulation on the businesss an 
urged the association get behind cam- 
paigns to amend such laws. The group 
is opposed to the glass premium dis- 
count plan now in effect in New York 
because in going as low at $100 for the 
breaking point the result is virtual con- 
fiscation of agents’ commissions. The 
group also is watching closely plan D, 
the retrospective rating plan for liability 
coverage which permits combination 
with workmen’s compensation, Mr. Dan- 
iel said. 

The attempts by certain governmen- 
tal agencies to keep the war risk rating 
plan alive and even increase its use was 
sharply criticized by the casualty agents. 
Charles A. Reid of Pittsburgh said he 
has run into the problem on federal pub- 
lic housing administration projects for 
veterans where contractors had signed 
to take down barracks and reerect them. 
On some $50,000 worth of premiums his 
commission was $1,200 for 15 months of 
work, including inspections. On such 
contracts the government may seek to 
recapture “profits” at almost anytime in 
the future. 

Two other agents indicated they are 
having trouble of a similar kind, but E. 
V. Sawyer, New York, counsel of the 
‘association, said there is a good deal 
more to it than was indicated at the 
meeting. 

Members of the National Assn. of In- 
surance Agents are having trouble with 
government agencies using the old war 
plan, President Guy T. Warfield, Balti- 
more, said. Theoretically the plan was 
cancelled but it is cropping up in the 
guise of a continuance of contracts writ- 
ten during the war. On that plan they 
are even using old contract numbers. 
The fact that the National Bureau of 
Casualty Underwriters has discontinued 
the plan should cure it with F.P.H.A. 
unless reerection is at the same sites. 

Commissioner Harrington of Massa- 
chusetts recalled that in previous years 
when he was on the casualty agents ex- 
ecutive committee he had protested rat- 
ing plans that were inimical to agents. 
The present squeeze on the companies 
includes some squeeze on agents. Ris- 
ng costs hit producers too, the argu- 
ment for lower costs in insurance has 
the corollary of bigger volume. If 
agents can’t place more business how 
are they going to meet rising expenses? 
He said he made no apology for taking 
aposition favorable to producers, They 
Day a fee to be in business and are re- 
quired to meet certain standards; hence 
they are entitled to consideration from 


A. 











a public official. There are fewer agen- 
cies in Massachusetts than there were 25 
years ago, he said. 

Commenting further on the present re- 
stricted insurance market, Mr. Harring- 
ton stressed the need of an American 
reinsurance market. That need is grow- 
ing. Lack of such facilities leads to de- 
mands for government interference. 

Mr. Daniel said a poll of members in- 
dicates some easing in the fire market, 
but continued difficulty with big lines. 
Increases to bring insurance up to value 
are about over. In casualty, the market 
is not so bad except on the few hot lines. 


Catastrophe Covers | 





(CONTINUED FROM PAGE 23) 
operations for a period up toa year, but 
no one had considered ammonium ni- | 
trate to be a terrible force of destruc- 
tion. Even if the possibilities had been 
foreseen, it may be that the insurance 
market would not have been broad 
enough to have underwritten the entire 
risk. 

Hence, he said, insurance cannot in 
the interests of good business be limited | 
to primary insurances, resinsured as to 
catastrophes, but there is a valid field 
of risks that can and shouid de dealt | 
with on a catastrophe basis. 

Much of Mr. Kadyk’s paper consisted | 
of an explanation of how catastrophe | 
liability policies are written for railroads | 
and how the contracts are administered. 

The retention ranges from $15,000, to 
$100,000 and the limit of the insurer’s 
liability is sometimes as high as $1 mil- 
lion for each accident. 

The railroad, after its retention has 
been exhausted, continues to handle, all 
direct dealings with claimants and also 
handles litigation, but the insurers take 
an active interest in all settlements and 
litigation. 

Due to the very high verdicts that 
have been handed down in favor of rail- 
road employes, usually under the federal 
employers liability act, the catastrophe 
insurers frequently found themselves 
called upon to pay large amounts in re- 
spect of one employe only. Accordingly, 
it has now become usual to provide that 
an accident in which the only injury 
sustained is by a single employe, does 
not involve the policy. 

Although the policy excludes con- 
tractual liability, it has become general 
to cover the railroad’s liability under 
joint facility agreements with other 
railroads. 

The usual policy provides that the in- 
surers will pay a pro rata share of legal 
costs. Insurers often are willing to 
make partial payments to railroads in 
connection with accidents that produce 
prolonged litigation. 

Most of the differences that occurred 
in the early years about what items are 
includible in calculating ultimate net 
loss, and what items constitute legal 
costs have been settled amicably. 


Accredited H. & L. Elects 


Officers of the newly incorporated Ac- 
credited Hospital & Life of St. Louis 
have been elected as follows: Presi- 
dent, August Kern, Jr.; vice-president, 
John A. Ruhl; second vice-president, 
Virgil E. Klossner; secretary, W. Cal- 
vin Clippinger; assistant secretary, D. 
Pohlmann; treasurer, Walter A. 
Hombs. 

Mr. Kern is the incorporator. He is 
a member of the executive board of 
the National Assn. of Accident & 
Health Underwriters. 2 

Although licensed to write all forms 
of life coverage, the company will limit 
those writings to lines allied with ac- 
cident and health and _ hospitalization. 
It will concentrate its efforts pri- 
marily in Missouri and Illinois. 





Jack K. Croft, 46, manager of the 
Augusta, Ga., office of Otis A. Murphey 
Co., for the past 10 years, died of 4 
heart attack at his home in Augusta. 

His brother, George K. Croft, is state | 
agent for Globe & Rutgers Fire and | 
State of Pennsylvania. 
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STOREKEEPER 


Every Client’s a 
“PROSPECT,” too 


axe a list of your agency’s present clients. 
Check the theater managers, church and school 
officials, householders and others who have 
boilers and tanks for heating and for hot water. 
And the laundrymen, dairymen, manufacturers 
and others who operate power equipment. Here 
you have a ready-made calling list, for each client 


is a “prospect” for boiler insurance. 





You can do these individuals and firms a 
SCHOOL OFFICIAL ~—senuine service by arranging the dual protection 
of insurance and regular inspections through 


Hartford Steam Boiler — the leader in this field. 


You need not worry about technical engineer- 
ing knowledge. The Hartford Steam Boiler 
Special Agent, with his technical experience, is 
always available to help you sell and service this 
type of risk. 

These “new prospects” are a source of new 
business for your office. Ask your Hartford Steam 
Boiler Special Agent for his ideas on mapping 


a sales campaign. 
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The Hartford Steam Boiler Inspection and Insurance Company 


HARTFORD, CONNECTICUT 


FOR POWER-PLANT INSURANCE, IT PAYS TO CHOOSE THE LEADER 
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Farm, Small Town 
Panel in Minn. 


DULUTH—Farm and small town 
business and automobile insurance will 
get the major attention at the golden an- 
niversary convention of the Minnesota 
Assn. of Insurance Agents Oct. 2-3. 
Leo B. Menner, Chicago, assistant sec- 
retary Millers National, will discuss 

3etter Coverage—Better Service—Bet- 


ter Underwriting,” and James C. O’Con- 
nor, editor F. C. & S. Bulletins, will 
take up “Replacement Cost Insurance.” 


The balance of the program will be 
given over to panel discussions. The 
automobile panel will be in charge of 
L. C. McGee, Minneapolis branch man- 
ager of Aetna Casualty, assisted by E. 
B. Kaufman, superintendent auto de- 
partment Crum & Forster, Freeport, 
Ill.; E. Ray Cory, Austin, president 
Minnesota State Automobile Assn., and 
Arthur A. Hirman, local agent of Roch- 
ester, Minn. 


Two Panels Scheduled 


The farm and small town agents’ ses- 


sion will take up the entire second 
morning. Bradford H. Strom, Jackson, 
will be chairman of the panel, in 


which local agents and company men 
will participate. There also will be a 
panel meeting that morning for metro- 


politan cities agents, led by Clyde M. 
Hoff, president Duluth Underwriters 
Assn. 


A luncheon meeting is scheduled the 
opening day in honor of Commissioner 
Johnson, who will speak on the new 
rating laws. Anchor Casualty, St. Paul, 
will provide the second day luncheon at 
which the speaker will be G. L. Patchin, 
Appraisal Service Co., Minneapolis. The 
golden anniversary banquet will be the 
first night. 


Several Insurance Courses 
Are Offered at Detroit 


The Detroit Assn. of Insurance 
Agents is lending its active support this 
year to Wayne University and the Uni- 
versity of Michigan extension school in 
their business administration insurance 
caurses. Courses are being given in 
fire, marine and casualty insurance, as 
well as a compeehenaive course on fidel- 
ity and surety bonds. Classes are held 
at Wayne U niversity in Detroit. A new 
course in property insurance law will 
be given at the Rackham building, Uni- 
versity of Michigan extension school, 
also in Detroit. 

Instructors for these courses include 
H. Thompson Stock, for six years a di- 
rector of the Detroit association; Harold 
Reinhold, assistant manager at Detroit 
U. S. F. & G., who has been an in- 
structor in the insurance department ot 
Wayne University since 1936, and Ralph 
Helper, attorney and instructor in the 
Detroit College of Law. 

The classes began Sept. 24, 25 
For students who were unable 


at 


and 26. 
to ma- 


of Industrial and Com- 
mercial Property. Thirty-Seven , 
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triculate on these dates, some classes are 


open for later entry. 


Minn. Hail Results Good 


MINNEAPOLIS — The 1947 hail in- 
surance record for this territory is prac- 
tically written and from the company 
standpoint has been a favorable one. 
Volume was large and losses not too 
large with the result that practically 
every company writing that line is wind- 
ing up the season with a profit. 

There have been three hail storms in 
the area this month, the last one Sept. 
19, which was too late to affect the corn 
coverage, liability on which went off 
Sept. 15. Flax is the only crop on which 
there is now any liability and this ex- 
pires Oct. 1. 


Active on Fire Prevention 


Wichita fire insurance organizations 
are again sponsoring Fire Prevention 
Week contests and activities. The 
Wheeler, Kelly, Hagny agency is spon- 
soring an essay contest in intermediate 
schools. The Dulaney, Johnston & 
Priest agency is conducting a fire pre- 
vention poster contest in four sections, 
for intermediate, high school and col- 
lege students in Wichita and among 7th 
and 8th grades for the entire county. 
The agency is also offering prizes for 
the return of home self-inspection 
blanks by 4th, 5th and 6th grade stu- 
dents of the public and parochial schools. 
Central States Fire is giving prizes for 
an inter-high school fire prevention play- 
let writing contest and for an _ inter- 
mediate school contest for school wide 
activities on fire safety. The Wichita 
Assn. of Insurance Agents is sponsoring 
merchant window displays and giving 
financial backing to the entire program. 


White Des Moines President 


DES MOINES — James White has 
been elected president of the Des 
Moines Assn. of Insurance Agents. 
Charles Smith is first vice-president; B. 
W. Hopkins, second vice-president, and 
Ted Flynn reelected | secretary. 


Smith to Wichita Post 


Doran L. Smith has been appointed 
special agent of Grain Dealers _— 
Mutual at Wichita, assisting F. S. Rex- 
ford, veteran special agent hid 


Correspondence Course in Mo. 


The Missouri Assn. of Insurance 
Agents is inaugurating a correspondence 
course along the lines of the N.A.I.A. 
course. Information about it may be ob- 
tained from B. G. Gregory, executive 
secretary, 221 Pierce building, St. Louis. 


NEWS BRIEFS 


Stacey Downs is now associated with 
the John J. Schiff agency, Cincinnati, 
in charge of sales in the Norwood area. 
Formerly he was with the Eureka Se- 
curity agency. 

The newly organized Cron agency at 
Eldorado, Kan., has taken over the 
agency of the late Andrew H. Murphy. 

James Jarvis, manager of the aviation 
department of the Wheeler, Kelly, 
Hagny agency, Wichita, former Winfield 
agent, has left the insurance business 
for other business connection at Wichita. 

The Hutchinson (Kan.) Assn. of In- 
Surance Women resumed its monthly 
dinner meetings Sept. 24 with vice-presi- 
ident Vera Kellum of the Fontron 
agency in charge. 

J. W. Stewart, formerly with the 
Wichita Insurance Agency, has been 
named manager of the insurance depart- 





ment of the Graham-Hendrickson Co. 
there. 
The Wichita Assn. of Insurance 


Women started off the season with a 
picnic-outing. Colored movies of the 
Colorado Rockies were shown by 


Charles Parker, retired secretary of 
Wheeler, Kelly, Hagny. 
Association of Insurance Women of 


Greater Kansas City will hold a carnival 
Nov. 17 in the Aladdin hotel. Miss Martha 
Sinclair of Pacific Employers is chair- 
man. Proceeds will provide expenses 
for delegates to the regional convention 
at Columbus, O., in March, and to the 
national convention at Portland, Ore., in 
June, 1948. A dinner meeting will be 
held Oct. 20, with a fire prevention pro- 
gram. 


The first fall meeting of the South 
Bend-Mishawaka Assn. of Insurance 
Agents had fire prevention as its theme 
and the address was given by L. L. 
Moon, educational director of the state 
fire marshal’s office. 


The Insurance Women of Lincoln, 
Neb., held a dinner meeting with Charles 
Barr, underwriter of Standard Reliance, 
as speaker. 


Linus Putz has opened a local agency 
at West Union, Ia., and will share 
quarters with E. M. Phillips, Northwest- 
ern Mutual district agent. 





J. A. North in New Post 


John A. North, active in the insurance 
field in Atlanta since 1926, has become 
associated with Harrell & Co. and Asso- 
ciated Agencies as underwriting man- 
ager and also will assist in sales and pro- 
motion work. He was a major in the 
army engineers in the recent war. 


Night Classes at Richmond 


A series of night classes in general in- 
surance sponsored by the Richmond 
Assn. of Insurance Agents in coopera- 
tion with Boyd Lutz, supervisor of dis- 


tributive education in the Richmond 
public schools, started Sept. 22. The 
classes, open to former service men, 


employes of insurance offices and other 
interested persons will meet for two 
hours twice a week. Instructors will be 
furnished by the Richmond association. 
Students who complete the courses will 
receive certificates from the distributive 
division of the school system and from 
N.A.I.A. 


Push Okla. Prevention Drive 

OKLAHOMA CITY — The jyear- 
round fire prevention movement in 
Oklahoma is going ahead by leaps and 
bounds under direction of the conserva- 
tion committee of the Oklahoma Assn. 
of Insurance Agents, headed by George 
S. McFall. Fire prevention committees 
have been appointed in Oklahoma City, 
with Mr. McFall 


as chairman; Alva, 
Kent Johnson, chairman; Woodward, 
J. M. Figley, chairman; Sayre, Frank 
Carmichael chairman; Guthrie, Ralph 
Gunnerson chairman; Lawton, Reese 
Russell chairman; Vinita, Paige Crahan 
chairman, and Holdenville, Fred Tread- 


well chairman. 

Plans are to hold meetings in Tulsa 
this week to promote appointment of 
city committees in eastern Oklahoma 
cities and towns. 


Baird Okla. City President 

OKLAHOMA CITY — Rollin Baird 
has been elected’ president of the Okla- 
homa City Insurance Exchange to suc- 
ceed E, M, Rickman. Pat Williamson 
is vice-president and Leland Booth, sec- 
retary. The executive committee com- 
prises Dave R. McKown, Ted R. Moore, 
Kenneth Draper and Horton C. High- 
tower. Walter Thornton is chairman of 
the school insurance committee. 


Interprets New Fire Law 
KNOXVILLE, TENN. An inter- 
pretation of the new state fire preven- 
tion law in relation to the city’s existing 
fire code was recently given by Charles 





T. Houston, deputy insurance commis- 


sioner. 
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Tex. Rate Hearing Reviowsillét the pe: 


The San Antonio Insurance Exchange 
heard Secretary F. F. Ludolph review |* 
the Austin hearing by the board of in- 
surance commissioners on fire rates 
also reviewed the statements of the 
companies justifying their lowering of 
commissions paid and the problem of 
the term rule. He called attention to 
the comments of Senator Homer 
Ferguson as quoted in THE NATIONAL 
UNDERWRITER on the dangers of federal 
control. 


W. G. McClanahan, adjuster for Gen- 
eral Adjustment Bureau at Memphis, 
was painfully injured when his car left 
the highway and struck a telephone pole 
during a blinding rainstorm, 

The Nashville Assn. of Insurance 
Women celebrated its 24th anniversary, 
Dr. W. F. Powell, Baptist minister, 
spoke on “Are You Insured?” 

The Insurance Women of San Antonio 
heard Mrs. Jean Keller, Tower Secre- | 
tarial School, speak on the “Personal 
Angle of Efficiency.” 


COAST 








Lense Chandler 
to Retire Sept. 30 


Logan B. Chandler, fire and marine 
manager at Los Angeles for Travelers 
will retire at the end of September, and 





LOGAN B. CHANDLER 


will be succeeded by Assistant Manager 
Harold Smethurst. 3 
Mr. Chandler joined Travelers in 1925 
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Globe. 
Coast territory for Travelers during the 
early days of organization there an¢ 
was transferred as manager at Los 
Angeles in 1933. He has been active 
with the Pacific Board, and in that con- 
nection has become well known through- 
out the industry. 

Mr. Smetharst has been with Travel- 
ers since 192 He was made special 
agent at Los ‘Angles in 1934 and as- 
sistant manager in 1941. 


Two C.P.C.U. Study Groups 


Two new C.P.C.U. study groups were 
launched at Seattle this week, spon- 
sored by the King County Insurance 
Assn. The association is lending each 
student a complete set of books cover 
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frst two of the five-section course. 
These embrace insurance principles and 
practices. 


Winterburn Retires; Rogers 
New San Francisco Head 


N. Irving Winterburn_ is retiring un- 
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as San Francisco metropolitan manager 
and is succeeded. by Charles W. Rogers. 

Mr. Winterburn started in 1906 with 
Aetna Fire in a temporary office that 
maintained at San Francisco 
for the settlement of its losses in the 
His uncle, J. Charles 
Winterburn, was city manager of Aetna. 
| In 1914 he went with Fire Association 
land was later placed in charge of the 
aicity department. In 1943 he was pro- 
moted to manager of the entire metro- 
politan and bay area. He was also in 
charge of advertising and has gotten out 
much useful literature for agents and 
brokers. 

Mr. Rogers attended Golden Gate 
College law school, and in 1928 went 
with Royal Indemnity in the accounting 
department. He joined Fire Association 
in 1929, was agen: to claim super- 
intendent in 1937 and since 1943 has 
been special agent. He is most loyal 
gander of the San Francisco Blue Goose 
and is past president of Automobile 
General Adjusting Assn. 























_- Decries Political 
Apathy of Agents 


a LOS ANGELES—The Insurance 
Assn. of Los Angeles was host at a din- 
Iner for the regional meeting of the 
California association at which Maurice 
Herndon, assistant in the Washington 
office of N.A.I.A., was principal speaker. 
Some 200 agents from Los Angeles and 
other southern California cities attended. 

_President Robert White of the Los 
Angeles group introduced presidents of 
the other local associations, including 
Associated Agents Committee, Bur- 
bank, Holly wood, Harbor District, San 
Fernando Valley, Long Beach and 
Westwood Village Agents associations, 
and Whittier Insurance Exchange. 

Robert Battles, vice-president Los 
Angeles association, reviewed insurance 
legislation. Mr. Herndon spoke on 
“Your Future and Your Association.” 
He declared the insurance agent is a 
“small business man” and should take 
part primarily as such in government. 
He deprecated the political apathy of 
the average local agent and said it must 
be shelved if the American agency sys- 
tem is not to be imperiled. 

He said that of all the organizations 
that maintain offices in Washington, the 
N.A.I.A. ranks among the top 10, and 
told of insurance representatives stam- 
peding a Congressional committee hear- 
ing and said it was a good sign when 
government called in trade groups for 
consultations. 


Working Out of U.C.D. 
Plan in Cal. Reviewed 


LOS ANGELES — The _ Insurance 
| Forum of Los age heard E. J. An- 
derson, manager of the group accident 
and health department of the Kemper 
companies, talk on U. C. D. insurance as 
it is written under the California stat- 
ute. He said that that business offers a 
Production opportunity and quoted the 
latest state reports, which show 7,000 
voluntary plans covering 506,000 em- 
Ployes. This covers about 20% to 25% 
of the total employes under U. C. D. in- 
Surance. Ejighth-day coverage on both 
accident and sickness is provided for 26 
Weeks in 54% of the voluntary plans. 
Maternity protection, which is men- 
tioned frequently, is provided in only 
18% of the voluntary plans. 

The problem of adverse selection 
against the state has been boiled down 
to the Percentage of women insured un- 
der private plans. In order to avoid ad- 











3; cover- 
for the 


verse selection the private plans must 
show that 20% of insured employes are 
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women. Mr. Anderson warned pro- 
ducers to make certain that their carrier 
is not short of its 20% because the state 
can disapprove a plan if it is. The com- 
panies have to Jan. 1, 1948, to meet this 
20% requirement. 

To illustrate the production potential 
he pointed out that (1) the 1% of all 
payroll will produce a premium income 
of $68 million, while the 7,000 private 
plans are producing $13 million; (2) 
51% of the 7,000 plans have less than 
25 ‘employ es, thus indicating a wide mar- 
ket for small groups; (3) the loss ratio 
to date on the small risks is better than 
on the large ones, 

The “current topic” discussion, led by 
Broox Davis of American Motorists was 
on the assigned risk plan which is due 
for final approval by Commissioner 
Downey. The essence of the new plan 
is that any person who makes an affida- 
vit that he cannot secure insurance from 
the regular company is eligible for pro- 
tection through the plan. 





Mackenzie to Pacific 
Coast for National Fire 


L. V. Mackenzie has been transferred 
by National Fire of Hartford to the 
Pacific department as agency superin- 
tendent in charge of underwriting and 
agency services at San Francisco, 

Mr. Mackenzie has spent several years 
in the home office and has had experi- 
ence in nearly all departments there. His 
headquarters will be in the Mills 
building. 





Insurance Women of Los Angeles 
, 


heard C. Weinnerburg talk on 
“Around the World on Three Cents,” 
telling his experiences in the navy. 


EAST 


Jamestown School Starts 


The fall school of the Jamestown 
(N. Y.) Fire & Casualty Underwriters 
Assn. began weekly sessions Sept. 22. 
H. H. Tillinghast, secretary of the Buf- 
falo district, New York Fire Insurance 
Rating Organization, took up “Rates 
and Rate Making” at the opening ses- 
s$10n, 








Newark Courses Scheduled 

Rutgers University extension division 
in Newark will have three insurance 
courses, ranging from 15 to 30 weeks. 
They will include a general insurance 
course, C.L.U, and C.P.C.U. There will 
be a fall and spring course in each. 





George M. Reimer, Hamburg, N. Y., 
has been elected president of Erie & 
Niagara County Farmers Insurance 
Assn., Williamsville, N. Y. to succeed the 
jate Henry J. Dye. 


CANADIAN 


James to Scottish Union 


Scottish Union & National has ap- 
pointed George H. James inspector of 
agencies in Ontario. He formerly was 
with Norwich Union, Massie & Renwick 
and Anglo- Canadian Underwriters. 








Ball Quebec Fire Secretary 


Quebec Fire has named Joseph 
Ball secretary, succeeding Gilbert H. 
Henderson, who has retired after 52 
years with the company, 33 as secretary. 


Richardson Succeeds Booth 


A. S. Booth, manager at Montreal 
who has been with. London & Lanca- 
shire almost 45 years, has retired. He is 
succeeded by James Richardson, assist- 
ant manager there. 


A. 








New Toronto Company 


A new stock company, Upper Canada 
Insurance Co., will start operations this 
fall in Ontario. General agents in the 
province willbe Universal Insurance 


| 





Agencies of Toronto. John I. Mills is 
president and general manager. 


Divide Alta. Insurance Office 

EDMONTON, ALTA.—The govern- 
ment of Alberta is dividing its insur- 
ance government department into two 
sections. 

Until now it has been‘handling both 
life and fire and auto insurance from one 
office. The new plan is to open a sepa- 
rate office for life and another for fire 
and automobile. A sharp increase in 
business is given officially as the prime 
reason for this move. 

R. W. D. Danby will become man- 
ager of the fire and automobile branch. 
He has had extensive experience in the 
Far East with Union of Canton. 


B. C. Blue Goose Elects 


British Columbia Blue Goose has 
named J. S. Greer most loyal gander. 
Supervisor is J. G. McBeth of McBeth 
agencies. 








Holroyde Ont. Inspector 


Great American has appointed Harold 
O. Holyroyde inspector for Ontario, 
with offices at London. 


White Takes Toronto Post 


Prudential of London has appointed 
W. A. E. White inspector at Toronto. 
He has been with the company 11 years. 


MARINE 


Begin Work on Island Queen 

CINCINNATI—A watertight bulk- 
head will be constructed around the 
wreck of the river steamer Island 
Queen which blew up at Pittsburgh and 
the hull will be floated and used as 
the foundation for a new boat or for 
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salvage. The 286-foot hull is sa in 
the Monongahela river with its bow and 
part of the port side on dry land and 
the stern and starboard side under 
water up to 20 feet. The contract was 
awarded by Coney Island, Inc., owners 
of the vessel, to Capt. John Beatty of 
Cincinnati who has kept the steamer in 
repair. Captain Beatty has taken to 
Pittsburgh his towboat, two barges and 
two divers to begin the operation, ex- 
pected to take from four to six weeks. 
The five deck superstructure must be 
removed before refloating. 


MOTOR 


New California Auto Club 
LOS ANGELES ~— Muller Brothers 


of Hollywood have been granted a cer- 
tificate by the California department to 
operate American Automobile Club. The 
firm has complied with the requirements 
of the insurance code governing the op- 
eration of such clubs. Automobile Club 
of Southern California and the Randall 
Automobile Club already are operating 
in Los’ Angeles. There also is a branch 
of National Automobile Club, owned and 
operated by the stock fire companies. 
There is also a club in Orange county, 
with headquarters at Santa Ana. 





Makes Fla. Senn Saver 


J. L. Wilkey of Birmingham, chair- 
man of the catastrophe committee of 
National Assn. of Independent Insur- 
ance Adjusters, left by plane to make a 
survey of the damage done particularly 
on the east coast of Florida by the hur- 
rican. He will communicate with the 
headquarters of the independent adjust- 
ers at Chicago. Mr. Wilkey will prob- 
ably establish a temporary office some- 
where on the east coast of Florida and, 
with some of his own adjusters and loss 
estimators, assist in settling losses, 
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pendently are unable to obtain the in- 
surance commissioners’ approval to do 
so. He asked if there is any legal ne- 
cessity for the business to be subjected 
to an absolute bureaucratic dictatorship 
under which the very life of the busi- 
ness and of all of its practices are sub- 
ject to the directives of commissioners. 





California Soundness Stressed 


In the evolution of the controversy, 
he said he hoped the soundness of the 
principles of the California bill will be- 
come generally recognized. Lawyers 
should oppose attempts to place Ameri- 
can business in a straitjacket of gov- 
ernmental contro! and should defend the 
vigorous and forthright principles that 
made America great, he asserted. 

A strong and efficient air force is the 
greatest guarantee of world peace, C. R. 
Smith, chairman of American Airlines, 
told the delegates. A three to five year 
program is needed to insure an adequate 
striking force, production capacity and 
air transportation capacity. The final 
decision in the next war will probably 
come within 60 days and the air of com- 
placency into which we have fallen is a 
serious impediment to national security, 
he declared. 

The various round tables went off as 
scheduled. Chairmen were: F. Roland 
Allaben, Grand Rapids, health and acci- 
dent; Tom Leeming, life; W. A. Mans- 
field, Detroit, fidelity and surety; F. B. 
Bayler, Lincoln, automobile; W. Percy 
McDonald, Memphis, aviation; G. R. 
Dougherty, Milwaukee, casualty; W. D. 
Pierson, Oklahoma City, workmen’s 
compensation and employers’ liability; 
J S. Foster, Newark, fire, and G, E. 
Beechwood, Philadelphia, marine and 
inland marine. J. B. Tidman, Glens 
Falls, read the A. J. Sullivan paper on 
marine insurance at the marine round 
table. Mr. Sullivan could not be present. 


RATING LEGISLATION 


Rating legislation and its effects on 
the insurance business was the major 
topic of the insur- 
ance law section of 
the American Bar 
Assn, at its annual 
meeting here. It 
was the subject of 
four of the speak- 
ers at the general 
sessions, including 
Senator McCarran 
of Nevada, author 
of the act; V. J. 
Skutt, Omaha, im- 
mediate past chair- 
man; Ray Murphy, 











eneral counsel ‘ i 

of Casualty V. d Shute 

& Surety Companies, New York, who 
outlined developments in state rate 
regulation, and F. B. Belcher, Los 


Angeles, who spoke on the two major 
trends of thinking which have emerged 
since the passage of the legislation as 
exemplified in the all-industry rating 
bill and the California rate legislation. 

t is the function of the insurance law- 
yer to see that all of the aspects of 
the present system of insurance super- 
vision are carefully considered and that 
it is adequate, constructive and efficient 
in its effect on the business, Mr. Skutt 
declared. If the insurance lawyer sees 
that industry and state supervision is 
functioning properly and in the public 
interest, he is called upon not only to 
support it, but to champion this form 
of regulation, he declared. 

It may now be said that supervision 
of insurance is dual, with both state 
and federal regulation. It is a trial pe- 
riod and it will be decided by Congress 
whether or not the business is being 
conducted in the public interest, Mr. 
Skutt asserted. 

A total membership of 3,394 was re- 
ported by Grover Middlebrooks, At- 
lanta, membership committee chairman. 
This includes 619 new applicants from 
4° ectatec. 


There will be a postponement in the 
fire insurance annotations until next 
year, H. W. Raymond, New York, pub- 
lications committee chairman, stated. 
The automobile annotations will be 
printed in pamphlet form only. The 
fidelity and surety annotations have been 
completed. 

J. F. Handy, Springfield, Mass., sec- 
retary, said there was $10,000 provided 
in the budget to carry on activities. 
Dues were increased and it is important 
to get new members in order to finance 
activities properly, he stated. 

General committee reports were given 
by F. B. Baylor, Lincoln, Nebr., auto- 
mobile insurance law; W. Percy Mc- 
Donald, Memphis, aviation insurance 
law; H. E. Hilton, Washington, cooper- 
ation with state and local bar associa- 
tions; W. A. Mansfield, Detroit, fidelity 
and surety insurance law; J. V. Bloys, 
New York, insurance status; F. A. 
Betts, Los Angeles, insurance law prac- 
tice and procedure; Tom Leeming, Chi- 
cago, life insurance law; G. E. Beech- 
wood, Philadelphia, marine and inland 
marine insurance law; C. Fraizer, 
Lincoln, Neb., regulation of insurance 
companies; W. D. Pierson, Oklahoma 
City, workmen’s compensation and em- 
ployers’ liability insurance law, and G. 
R. Dougherty, Milwaukee, casualty in- 
surance law, chairmen of their respective 
committees. 


Aviation Committee Dissension 


Acts in some states imposing absolute 
liability on aircraft and their owners are 
holding back the development of avia- 
tion, Mr. McDonald stated. It is sug- 
gested they be made subject to estab- 
lished laws as to torts on the ground. 
It is recommended that the Warsaw 
treaty be continued and that best efforts 
be exercised to get additional nations 
to join. He said there was considerable 
dissension among the 15 members of 
his committee and it would probably be 
possible to resolve some of the differ- 
ences at the round table discussion 
scheduled for it. 

A supplement has been prepared for 
the booklet published by his committee 
last year on “Insurance as Interstate 
Commerce,” Mr. Bloys said. This may 
be inserted in the booklet readily. It 
lists articles published in the past three 
years dealing with this subject. 

Mr. Pierson said he would have stand- 
ard workmen’s compensation policies 
printed in booklet form with blank 
spaces provided under each section for 
the insertion of annotations in each 
state. He said he hoped these would be 
returned promptly after they had been 
received so that they would go to the 
printer promptly by Jan. 1. 


GOVERNMENT WASTE 


Wasteful and extravagant govern- 
ment, and the high taxes that come as 
a result, are largely responsible for the 
high cost of living, Rep. C. J. Brown 
of Ohio’s seventh district, asserted. 

The last congress recognized the need 
for a bi-partisan commission to make 
a complete study survey and investiga- 
tion of all the services, activities and 
functions of the executive branch. This 
commission will meet with President 
Truman Sept. 29 for the first time and 
it is expected Herbert Hoover, one of 
the 12 members, will be appointed chair- 
man. This commission will report its 
findings, in January, 1949, and it is hoped 
it can find methods to save hundreds of 
millions—and perhaps billions of dol- 
lars each year in the operation of the 
government. 

J. Harry La Brum, Philadelphia, the 
presiding chairman, appointed the fol- 
lowing nominating committee: Duncan 
Lloyd, Chicago, chairman; Martin Dink- 
elspiel, San Francisco, and W. B. Stew- 
art, Cleveland. 

The annual banquet was held Tuesday 
evening. There were no speeches and it 
was devoted entirely to social activities 
and entertainment. 

Fidelity & Deposit provided its cus- 
tomary stenographic service. A battery 
of 16 stenographers was available to 
delegates. M. Lee Deen, manager of 


the adminictrative denartment and GC T. 








Ingham, underwriter judicial depart- 
ment, Baltimore, were in charge. 

The principal recommendation of the 
aviation insurance law committee was 
that every effort be made to secure ad- 
herence to the Warsaw convention by 
additional nations, particularly in the 
western hemisphere. The committee 
noted that there has been considerable 
talk that the convention be simplified 
and clarified, particularly as regards the 
$8,300 limitation for injury or death, but 
at the same time that limitation is far 
above the average death payment in 
many countries and may be the reason 
that only four western hemisphere coun- 
tries have signed. 

The committee also recommended as 
an alternative to imposing unlimited lia- 
bility on aircraft owners, that matter be 
left with established rules of tort, de- 
pending upon the courts to hold the 
party who caused the damage respon- 
sible, or if the matter of responsibility 
is not susceptible to specific proof, to 
apply the legal presumption provided by 
law. It was recommended that states 
having laws imposing absolute and un- 
limited liability for damage repeal them 
or revse them to make such injury 
damage subject to established law. 

W. Percy McDonald, Memphis, and 
S. R. Dougherty, Milwaukee, were 
elected to the council. J. Harry La 
Brum, Philadelphia, retiring chairman, 
becomes representative to the house of 
delegats. .The next meeting will prob- 
ably be at Sea Island, Ga. 


Home Golf Outing 


The 59 Maiden Lane Club, Home em- 
ployes social group, held its annual out- 
ing and golf tournament at the Pomo- 
nok Country Club at Flushing, L. I. 








H. C. Cox, vice-president of British 
American Assurance & Western Assur- 
ance died suddenly at his home at Oak- 
ville, Ont. 


Holds to Old Rates 
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frame mercantile up 10% on both build- 
ing and contents; lumber, coal and ma- 
terial yards up 20%; combination brick 
stores and buildings up 15% on build- 
ings and 5% on contents. 

North America’s rate action and the 
excepted city commission situation are 
bracketed in all the excited discussion 
that is going on. Most of the Chicago 
agents are resigned to the fact that a 
change in the commission scale is in 
the offing and they appear to be accept- 
ing the prospect in good grace. There 
have been innumerable huddles on the 
subject. If there is a reduction and re- 
vision ‘it will mean a corresponding de- 
crease for the brokers, and the class 
one agents said that the brokers, too, are 
braced for such a change. Whether 
the North America action will result 
in speeding a decision on the commis- 
sion question remains to be seen. 

Some agents believe that an overhaul- 
ing will be wholesome if it is accom- 
panied by real reform under which rec- 
ognition is given to offices that are per- 
forming real services, that are doing a 
first class job of engineering, that are 
on top of the loss ratio situation, and 
if the companies discontinue paying ex- 
tras of various kinds and making all 
sorts of concessions simply to develop a 
volume of business. 

The agents were somewhat appre- 
hensive at first some companies might 
be harboring the notion of going on the 
branch office basis, but the companies 
are very positive in their assertions that 
there is no intention or desire to short 
circuit the class one agents. The com- 
panies are sympathetic to the problems 
and needs of the producers of all classes 
and they desire to have whatever 
change is eventually decided upon put 
into effect harmoniously and with as 
little disruption to the operations of 
agents and brokers as possible. 


North America has done nothing 
ae 2S ee, no boo Gannett te. on. 





vise its agents to ignore new pro- 
mulgated rates. It has not given = 
instructions to agents as to commis- 
sions. While the Cook County Inspec- 
tion Bureau has promulgated the new 
rates, it is stated that they have not 
been officially approved by the Illinois 


department. North America was not 
represented at the meeting of the 
Western Underwriters Assn. at Man-| 


chester, Vt. It, therefore, had nothing 
to do with the decisions as to commis- 
sions in large cities. When the new law| 
goes into effect Oct. 1, then deviations) 
will have to be made by classifications, 


State Rule Not Won | 


(CONTINUED FROM PAGE 1) | 








gain more time for the states or for the| 
industry. Its purpose was to give more 
time to Congress within which to con- 
sider and determine the question of its 
policy with respect to future action. 
Such consideration is inevitable and it 
is better that it be given during the 
next session of Congress rather than! 
during the session which has just passed. 
“Whether the determination will lead 
toward a further extension of the so- 
called moratorium or toward efforts to| 
frame federal regulatory legislation, or| 
in some other direction, I cannot " 
| 
| 





predict.” 


Suggests Test Questions 


In re-examining the statutes, Senator 
McCarran suggested some questions to 
ask, such as: Is this progress toward 
sound industry practices and freedom of 
enterprise? Will the eventual solution 
fit into our economic pattern and afford 
opportunity to one who desires to pit 
his energy, intelligence and financial fu- 
ture against others who have been able 
to achieve success in this industry? Will 
the regulations afford the public protec- 
tion alike against discrimination and in- 
discriminate rate cutting, against the 
avarice of individuals or companies, 
against possible unwise management, 
against unethical or inequitable practices 
of all kinds and against other possible 
abuses? Will the mutuals, reciprocals, 
capital stock companies, independents, 
all be equally protected and none unduly 
burdened or put into a strait-jacket? 

Also: Will the laws place no undue 
restriction on enterprise and leave the 
legitimate control of the ‘business of 
each company in the hands of that com- 
pany? 

Senator McCarran declared that prop- 
er evaluation of statutes newly passed 
must await the passage of a sufficient 
period of time to permit the employ- 
ment and training of staffs capable 0! 
administering the statutes. He empha- 
sized that this is a period of trial through 
which the industry is passing. , 


Not Bird of Prey 


As to what will happen when_ the 
moratorium period runs out, especially 
in states which do not have regulatory 
legislation, he expressed the belief that) 
the situation will not be too serious 1! 
the industry has continued right up t0 
the date of expiration of the nore 
to bend every effort toward securing 
satisfactory statutes, and toward Co 
operation with commissioners in an ¢l 
fort to see that legislation which has 
been enacted is given every opportunity 
to operate satisfactorily. He voiced the 
belief that the department of justice | 
not sitting like a bird of prey, waiting 
for the hour to arrive when it cat 
pounce upon the victim.” 

He said that he is sure that the de- 
partment of justice recognizes that 
the main the industry has made 4 
valiant effort to comply with the objec 
tives of public law 15. 














Publicize Markel Service 


The “strong right arm” of America? 
Fidelity & Casualty—Markel Service— 
the subject of a report in ee 
forthcoming October issue. 
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FORD 
MANSION 


WASHINGTONS HEADQUARTERS 
IN THE 
“MILITARY CAPITAL” 


“FT IGHTEEN belonging to my family 

and all Mrs. Ford’s are crowded 
together in her kitchen and scarce one of 
them able to speak for the colds they have 
caught.” Thus General Washington wrote 
to Nathanael Greene of his 
headquarters in the Ford Man- 
sion during the winter of 1779- 
80, described by some as the 
coldest of the century. 

Widow of a wealthy powder- 
maker, Mrs. Theodosia Ford 
offered Washington her home 
when he sought an official head- 
quarters in Morristown, New 
Jersey, at that time the “mili- 
tary capital of the United 
States.” Only two rooms were 
retained for her four children 
and herself, all the others being 
turned over to General and 
Mrs. Washington and his “family”, as he 
liked to refer to his personal staff. One of 
his aides billeted there was Alexander 
Hamilton, then courting Betsy Schuyler. In 
this home many important men of the day 
convened with the Commander-in-Chief. 


The house gives an authentic picture of Colonial life 


The Historical Museum behind the mansion displays a diorama with three-dimensional models 
depicting Lafayette arriving with news of French aid for the American cause 


Washington made the Ford house his 
headquarters for over six months. There is 
evidence that Martha in particular enjoyed 
her stay there in spite of the discomforts 
and ever-present danger. As for Mrs. Ford, 
the patriotic widow no doubt felt privileged 
to share her home with the Commander-in- 
Chief and was amply recompensed by the 
great man’s kindness. Every morning on his 
way downstairs to breakfast he used to stop 
and inquire about her son Timothy who 
was ill for many months. 
With the coming of spring, 
conditions improved and 
the household was further 
cheered by the arrival of 
Lafayette with his joyous 


news of French assistance. FIRE -« 


AUTOMOBILE e 


Winter encampment at nearby Jockey Hol- 
low made this home a logical headquarters. 


Colonel Jacob Ford erected 
the house about 1774 and in 
1776, with the aid of a loan from 
the Provincial Congress, built a 
powdermill not far away which 
turned out “good powder and in 
useful quantities.” Not long 
after it was put in operation, 
however, having caught “mortal 
cold” on military duty, Colonel Ford fell 
from his horse while on parade and died of 
pneumonia a few days later. 

The Ford home is now part of the 
Morristown National Historical Park ad- 
ministered by the National Park Service 
of the U. S. Department of the Interior. 

The Home, through its agents and brok- 
ers, is America's leading insurance protector 


of American Homes and the Homes of 
American Industry. 


* THE HOME «x 


NEW YORK 
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